OnPoint Release 4.5

March 2012 Release Notes - Web
E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

Portal (OPPORTAL)

Location/Functional Area Type
OP-Portal - Search B
OP-Portal - Login E
OP-Portal E
OP-Portal E
OP-Portal - Login E
OP-Portal - Login E
OP-Portal - Login E
OP-Portal E

Summary
Search Function fails if search term includes the string "script"

Record that a User's status has been changed to "Inactive" due
to incorrect password attempts

Search function should include skill profiles

Prioritize the order in which search results are displayed

Password hints now configurable

Require a captcha to be entered to view a password hint

Require a Captcha to be entered to use 'Forgotten your
password'

A document in Document Manager can now be launched
directly from the Portal search

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Details
The Portal search function was stripping out any string of characters that equals
"script" due to security restrictions. Resolved. Portal search now allows the

term "script".
When a User's password is entered incorrectly too many times the User's status

is set to "Inactive" and is noted in the User's record under the Notes sub-tab.
The note in the User's record reads: {first.name} {last.name} made inactive due
to too many incorrect password attempts on {date and time}.

Optionally, an email is sent to designated addresses. This is established under
Global Notifications.

The Portal catalog search function has been expanded to include Skill Profiles in
addition to Courses and Nuggets, etc.

To make document search results more relevant, the search now prioritizes
search results in the following order:

1. Matches from the Title

2. Matches from the Description

2 Matches from the Cantent (hadv of the dociiment)

For customers who consider the use of password hints to be insecure, we made

this is now a configurable option and the use of password hints can be turned
off.

To prevent automated systems from using the password hint functionality to
compromise account security, we now require a Captcha to be entered before
the password hint is displayed.

Forgotten your Password?' function now requires a Captcha to be entered
before a password can be reset for added security.

A User can now launch a document from the Document Manager directly from
the Portal search results list, rather than just seeing the document description.
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OP-Portal

Course Manager (OPCM)
Location/Functional Area
OPCM - Admin

OPCM - User Assignments

OPCM - User Assignments

OPCM - Content - Courses

OPCM - Events

OPCM - Events

OPCM - Events

Type

Users can uploda an image (avatar)

Summary
Copy a SCORM Course from one slice to another

Setting an Activity to 'Pending' status deletes comments and
previously uploaded file

Remove 'Delete Activity' function from Activity completion
process

Multiple single file asset Course does not have proper path for
mobile publishing

event location custom fields do not support validated responses
Add Delete Event Session to audit trail

Master Event Calendar location dropdown shows all Events
associated with any locations under that region

(c) 2012, OnPoint Digital, Inc. All rights reserved.

OP-Portal now allows a User to upload an image (avatar) to their My Profile area
for use in gamification. The ability to allow a User to upload an image can be
turned on and off in Admin/ Configuration.

Details

The existing Course transfer function has been expanded to support SCORM. A
SCORM Course can be copied to from one slice to another.

Setting an Activity to 'Pending' for a User should be the same as setting a Course
to 'Not Attempted.' Completion date, comments, and associated files should be
deleted and the User allowed to start / access the Activity and complete it once
again. A note has been added to the Pending status in the Edit Status page to
alert managers that all values will be reset.

The 'Delete Activity' selection has been removed as this function can be

accomplished by unassigning the activity from the User as you would with other
assignment types. The 'Pending' function will allow for new Activities to be

reset for Users so they can start again.
When a Course is made up of multiple single file swf assets and published for

mobile, the created mob### published zip file did not have the proper paths to
the files in the pg#_content.html files in order for the Course to be properly
plaved on the devices. Corrected.

When creating an Event location with custom fields, the custom fields were not
allowing the Admin to select from the validated list. Corrected.

When an Event Session is deleted, it is now recorded in Admin-Audit Trail in
OPCM.

The Master Event Calendar now allows for selection of a region or a location in
the drop-down to filter the calendar. All Events associated with any locations
under that drop-down heading will be included.
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OPCM - Admin E Course Validation uses course timer instead of page timer The Course Validation function has been updated to function outside of an
individual page. Users are prompted to enter responses from their custom field
information on a timed basis from the time that they start the Course,
regardless of what page they are on. This function now includes a failure
configuration to 'close the window' or 'close the window and inactivate the
User'. These settings are made under Administration-Configuration. These
settings are made under Administration - Configuration.

OPCM - Events E! New Master Calendar of events A Master Event Calendar has been added under Events & Activities - Events.
The Master Event Calendar is similar to the User's view in OPCV calendar view.
See additional documentation on Master Event Calendar functions.

The calendar can be filtered (by Administrators) by Name, event, Location, etc.

ADD LINK

OPCM - User Information E Associate Instructors with specific Event location(s) Instructors can now be associated with one or more Event locations in the
Instructor record. When creating Event Sessions, once a location is selected for
the Session, the Instructor list will default to the Instructor(s) who have been
associate with the location. This is designed to help ensure a designated
instructor for that locale is selected, but the Instructor can be changed to
another Instructor from anv other location

OPCM - events E Alert for Double booking of Event Locations When creating a Session of an event, if the same location is used at the same
time, a red message appears to the administrator to warn them of the conflict
and encourage changing the location or time. Overbooking of a location is
allowed.

OPCM - events E Link from Event Locations to Master Calendar A new link has been added within an Event Location to open the Master Event
Calendar filtered to show all Event Sessions occurring in the current month for
the selected Event Location.
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OPCM - Users E Link from Instructor information to Master Calendar A new link has been added within the User's Instructor information in order to
open the Master Event Calendar filtered to show all Event Sessions occurring in
the current month for the selected Event Instructor

OPCM - events E Creation of an access hours table for Event Locations Each Event Location can have associated availability scheduled by week. This
controls whether the Administrator can schedule an Event Session at that
Location within that availability period. If a Session is scheduled outside the
availability period, the Administrator will see an alert message.

OPCM - events E New event-level parameter controls whether Users can change There are two fields at the Event level that control a User's ability to select or
an assigned Event Session change assigned Sessions. The first one (Select Session) controls whether a User
can select an initial Session, while the second (User Change Session) controls
whether the User can change an assigned Session.

OPCM E Create a new Event level parameter to control whether Users  An Event Level configuration has been added to control the ability of a User to
can change the Session of an Event they are assigned change the Session that they have been assigned. Using the Allow Event Session
Selection allows the User to select their initial Session, while the Allow Event
Session Change can be used to prevent Users from changing the Session they are
assigned after initial selection.

OPCM E Add group/job code assignment information to the assignments The Assignments subtab of objects, including Course, Nugget, Assessment Set,
tab of an object Skill Profile, events and Activities now shows where an object is assigned.
OPCM - Content (Mobile) E Update file types on wizard A display change was made to the wizards to only show the available content

file types in the two columns to elimiate confusion when selecting.

OPCM - Content (Mobile) E New link for mobile HTML Course templates A new link has been added to the bottom of the Wizards main page to allow
customers to download the mobile html Course templates for Dreamweaver
Course creation.

OPCM - Triggers E Recertification Trigger for Courses / Nuggets / Assessment Sets A new Trigger has been added to the available triggers in Courses, Nuggets, and
Assessment Sets to allow for the creation of a recertification notification that
could be sent during a recertification process.
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OPCM - Admin

OPCM - events

OPCM - events

OPCM - Users

OPCM - events

OPCM - Announcements

OPCM - Admin

OPCM

E!

Root Admins can increment language version number

New Search filters events

New Instructor 'send-to' option for Event Session trigger

Limit the User reset history function to RA's and SA's

New popup to confirm Event Class Deletion

Announcement - add field for Display in OPCM

Added Course Filter to 'Publish Multiple Courses' Page

Ability to create triggered actions for specific forums

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Added the ability for a Root Admin to increment the version of the language file
with which that the Root Admin is primarily associated. The reason for this
update is to allow a mobile device to sync to the latest version of the language
file in OPCM.

Quick filters for Category and Event Name have been added above the Event list
for quick searching and filtering as is provided for all other object types.

event Instructor has been added as a 'send-to' option within the Assigned to
Event Session trigger, for alerting Event Session Instructors of changes or
assignments to the Event Session.

Reset User history functions will now only appear for SA and RA system roles to
avoid instances where lower level Admins mistakenly reset a User's history.

A confirmation popup has been added to ensure that an Admin meant to delete
an Event Class when the Delete Class selection box has been chosen.

When an announcement is marked as "Urgent" Users see it as a pop-up as soon
as they log into the Portal. These were also appearing at the bottom of the
Course Manager Home page. A new selection has been added allowing
Administrators to exclude OPCM from the Urgent Announcement display.

The administrative function to publish multiple Courses now has an added filter
capability to allowing filtering for specific Courses in order to publish multiple
Courses at one time.

Admin is able to select which courses to republish. Each course will be
republished one at a time. The new course filter allows for all the standard filter
options, making it easier to generate the desired Courses list more easily.

Within a given Forum, there is a new column to create or edit a Trigger.
Administrators can create triggered emails to be sent out to a User, Manager, or
Other that alerts when a new post has been made to a Forum that a User is a
member.
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OPCM - Users

OPCM - Skills

OPCM - Content Courses

OPCM

OPCM - OPCV

OPCM - Skills

OPCM - Certifications

OPCM

OPCM

E!

Disable Activity Completion Edit Functions

Default to 0 as unlimited expiration period for skill profiles

Recertification of SCORM Course retains history

New Meta Tag field for assignable objects

New Real-Time Virus Scanning Implemented

Skill Profile filter custom fields bug

="User Certifications Date drop-down"

SCORM Course scores User score should reflect
tbl_SCORM_progresss for non SkillSoft Courses and

tbl SCORM test for SkillSoft Courses

Additional test results view to show results without test score

(c) 2012, OnPoint Digital, Inc. All rights reserved.

In order to preserve data, Admins cannot edit a User's Activity completion
comments or date. If an Admin changes a User's Status from 'Completed' to
'Pending'; this deletes all comments, completion dates and the uploaded file.
This essentially sets the User back to a 'Not Attempted' state.

Skill Profiles now allow for a default of 0 as the standard expiration for newly
created skill profiles. Using O will indicate that the skill profile does not have an
expiration date.

When a SCORM Course is recertified, SCORM progress is now historically
retained (including test score and completion date) and all current table
information deleted to allow the User to reattempt the Course anew.

All object types should accomodate the addition of meta tag data on the
Advanced tab. This meta tag data will be used in future releases to better define
search functions and organize groupings of results.

Real-time Virus scanning has been implemented for all content upload areas in
OPCM (Asset upload, Admin file management, Thumbnails, etc.) and OPCV
(Activity File Upload). As files are uploaded they are now scanned by our built-in
virus protection to insure that infected files are not allowed. Files that are
found to be infected will be rejected at the end of the upload / scan process and
the Admin or User alerted that the file did not pass the virus scan and has been

deleted fram the cvctem

The Skill Profile filter has had a bug corrected that was preventing the skill
profile custom fields from properly filtering the list.

On the 'Certifications' tab of a User record in OPCM - when clicking the 'Add’
link, the year drop down has been increased to allow selection of years back to
1969 to accommodate additional historical certifications.

The User Test Scores table has been updated to display non-SkillSoft SCORM test
scores as well as properly pulling and displaying the final User score provided to
the db for SkillSoft SCORM test scores.

An additional test results display option has been added for all tests that allows
for the display of the full test, with correct and incorrect answers or the full test
with incorrect answers. Neither of these options will display the User's score at
the end of the test.
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OPCM E Gamification - items listed to be associated with a Game Profile

should not be restricted by items assigned to group

OPCM E Audit Trail - Track in Audit trail when an assignment has been

unassigned from a User

OPCM E Gamification - support for document download in a game

OPCM E Write Event Session unassignments to the audit trail When a User unassigns themselves from an Event Session in opcv, this
unassignment is tracked in the audit trail for that User.

OPCM E Add OPCV configuration to allow the Course Glossary to be A configurable option has been added to the Content Viewer configuration in

turned off in a Course OPCM, that allows for the Glossary button to be turned off for a specific
Customer. This can only be done for the entire slice.

OPCM E Mass Deletion of Users A Command line utility has been created for our administrative purposes only
that allows for the deletion of Users from test systems. Users marked for
deletion using this utility are added to the delete request pool in OPCM for their
respective slice.

OPCM E Replace User import spreadsheet template with attached Updates to the User import spreadsheet to correct time zone format and

updated file - update 2011 remove unnecessary columns.

OPCM E add ability to select whether reg code should be emailed - yes or\ When generating a registration code, the administrator has the ability to

no to reg code creation in User's mobile profile uncheck the mail to option for the registration code. This allows for the
creation of the registration code and then to run a registration report and send
out the registration codes in an alternate manner.

OPCM E Add server level config to determine if Password hint should be

available in OPPortal login
OPCM E Edit to Course availability and republish should change Changes to the availability of a Course were not reflected in the access
access_ends period in Course_progress for all assigned Users information for Users that had been assigned to the Course prior to the change.
This edit will update the access period for any User previously assigned to the
Course to insure that availability changes are reflected to all assigned Users.
OPCM E Update User import spreadsheet - 2011 - for all servers Above import spreadsheet update pushed to all customer servers.
OPCM B Multi-File asset creation process does not inlcude javascript files Security bug corrected to allow JavaScript files in multi file asset zip files
in the created asset
OPCM B Multi-File asset creation process does not preserve certain Security bug corrected to allow JavaScript files in multi file asset zip files

characters in HTML files
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OPCM

OPCM
OPCM
OPCM
OPCM

OPCM
OPCM

OPCM
OPCM
OPCM
OPCM
OPCM

OPCM
OPCM
OPCM

OPCM
OPCM

OPCM

OPCM

W ™ ™ ® ®

When creating a new Session of an event, should be able to use
any Instructor regardless of location assignment

Edit of "Master" game causes the type to revert to "standard"

Edit of "master" game information unassigned the associated
group from the game
Asset ID is added to content playback in URL/Link style Courses

Video Wizard is not creating the correct associations between
assets and files

Answers can not be created in Test Wizard

OPCM is showing the managed_Users group when a
Performance Manager is managing a individual Users

SSO from OPPortal to OPCM is no longer working

Gamification - game profiles are showing up across slices
Gamification - leaderboard is not accessible

Great Clips - OPCM forces E in "Evaluate" to be lower-case
Tests: The 'close’ link located at the bottom of a Test Preview
does not work.

OPCM - Assessment Set Descriptions field will not save capital
letters

Completed Nugget set back to Incomplete when Update Status
button clicked

Wizard Updates: New User Wizard should replace those on
Users page

Forums: Session expiration issue

Wizard Updates: New Content Wizard should replace those on
Courses page

Wizard Updates: New Content Wizard should replace those on
Nuggets page

Wizard Updates: New Assessment Wizard should replace those
on Tests page

(c) 2012, OnPoint Digital, Inc. All rights reserved.

The introduction of the Instructor location association was previously only
allowing those Instructors associated with that location to be able to instruct.

Bug fixed that was causing Nuggets to revert to Incomplete when the update
status button was clicked in OPCM.

The previous Wizards have been replaced and all wizard links now direct to the
new single content wizard.

The previous Wizards have been replaced and all wizard links now direct to the
new single content wizard.
The previous Wizards have been replaced and all wizard links now direct to the
new single content wizard.
The previous Wizards have been replaced and all wizard links now direct to the
new single content wizard.
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OPCM B Print of Test need to look better

OPCM B event Master Calendar should only display the Event Name and
time on the calendar - remove the class name

OPCM B event Synopsis 'buggered' is HTML mark-up is added.

OPCM B Shared Devices Groups unable to send Registration Code

OPCM B Wizard Updates: Updates to the Assessment Wizard

OPCM B Nuggets: Availability date not displayed

OPCM B Registration emails not created when using the User Import
process

OPCM B events: event-Session-Cancelled trigger fields in notification are
incorrect.

OPCM B All Activity statuses are displayed in User activity completions

OPCM B Forums: forum_link items retained after forum is deleted

OPCM B Gamification - Game Profile indents skill profile associations
weirdly

OPCM B Add ability to display Course Author information in Course
Catalog.

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Too much information was being displayed on new master Event calendar. The
class name was removed as it was unnecessary.

Security enhancements prevented html markup from being used in Event
Synopsis. This was corrected with a security exception.

Bug fixed that was preventing a Shared Device group registration code from
being generated for a group.

The previous Wizards have been replaced and all wizard links now direct to the
new single content wizard.

The Nugget availability date was not appearing in OPCM. This bug has been
corrected.

The User import process was not properly creating mobile registration emails
when the import process was instructed to generate registration codes on
import.

Notifications sent from the event-Session-cancelled trigger were improperly
pulling the data for the substitution fields and were not changing the fields to
the proper data. This has been corrected and now the proper substitution fields

are being substituted with values.
The Activity Completions page was not properly filtering to only show Activities

that were pending or incomplete only. This bug has been corrected and the
filtering is properly filtering out completed activities.

A bug existed that was not fully deleted the forum link items even if the forum
itself was deleted. this caused a ghosting of the previous forum to still appear
when the User went to view their assigned forums.

Course Authors can be assigned to a particular Course from the list of available

Content Authors. Content Authors are created in the administration section of
OPCM and exist outside of the User list. the Content Author function allows for
creation of an outside Author with a bio and image. Once assigned to a Course
or Nugget, then the author's name appears in the Author column with a link to

see their hio_etc.
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OPCM B Skill Profiles incorrectly set to Complete A bug was present that was incorrectly setting skill profiles to complete if the
assignment had items that were set to be "assigned after" and also had a limited
number of needed skills for completion.

OPCM B Trigger Notification Fields do not give correct data Notifications sent from the event-Session-cancelled trigger were improperly
pulling the data for the substitution fields and were not changing the fields to
the proper data. This has been corrected and now the proper substitution fields
are being substituted with values.

OPCM B Category Code in Trigger Notification Message Incorrect Category Code in a trigger notification was incorrectly pulling the wrong data
into the triggered email.
OPCM E Create new test_score_history table to copy test_Score data to As part of the recertification process, the User's test attempt and score
when a test is unassigned from a User information should be memorialized in the history tables when the User is

recertified for an assignment that has a test associated.

OP-Common
Location/Functional Area Type Summary Details
opcommon E WebEx participation should assign and complete matching User

email addresses for those Users sent back as participants

opcommon E Include Mobile Registration Code Expiration Date in email The Mobile Registration Code expiration date has been added a variable field in
message. the Mobile Registration code emails sent out to Users to alert them when the
current Registration code expires.

Content Viewer (OPCV)
Location/Functional Area Type Summary Details
opcv E Support for SCORM 2004 Interactions added to SCORM api We have introduced the ability to record SCORM 2004 interactions. Interactions

allow for the SCORM 2004 Course to record the question and User's given
answer to test auestions.
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opcv B In some cases, leaving a test without completing all questions | if a User exited out of a test that was set to display all questions on one page
resulting in an incorrectly scored and did not require answers, then the test would be graded improperly by using
the wrong number of total questions when calculating the score. The incorrect
score was based on the number of questions answered instead of the total
number of questions.

The improper behavior was dependent on the types of questions and the test
had ta ha avitad hy elickineg tha ciithmit / finich tact hiittan

opcv B event Time zone Discrepancies when taking attendance If the server time zone is set to Central and the Event to takes place in Eastern
time zone, the Event time and status displays properly, but the Instructor can
not take attendance until the appropriate Central time, i.e., attendance is
delayed by 1 hour.

For example, an Event setup for 9a.m. Eastern w/ closing registration 15 mins.
before Event - the Instructor cannot take Attendance until 9:45a.m. Eastern (or
8:45a.m. Central). But the Event had already taken place - 8:00a.m.
Central/9:00a.m. Eastern.

This occurs regardless of the Instructor's time zone setup in their User record.

opcv B Tests: Unable to complete a Test in OPCV if Complete- If a Test is setup with a Complete-Assessment trigger notification, and the
Assessment triggers not in English language used within the notification is in a language other than English (i.e.
Japanese) then an error is encountered when the trigger is parsed.
opcv E Update Courses tab view to reduce confusion The Courses tab has been updated to clearly indicate that the initial view is

assigned Courses.

From the Courses tab, after the assigned Courses has displayed, the User can

then choose to view a soecific Catalog.
opcv E Add a Launch button to the Course Request page After the Users requests a Course from a catalog, if approval is not required, a
Launch button is displayed so the User can immediately take the Course.

opcv E The User can be required to take the items in a Skill Profile in If Enforce Sequence is enabled for a Skill Profile, then the User will be not be
the order assignments are presented allowed to take the assignments out of order
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opcv E Change page timer to display time as "hh:mm:ss"

opcv E Display a User friendly message when a User attempts to join a
WebEx Session that has not started

opcv E Replace Course/Assessment Set/Nugget comments with links to
object specific forum

opcv B Multiple Choice / Multiple Answer questions do not properly
use UTF-8 encoding when saving answers

opcv B When a User fails a SCORM Course the Course is marked as
Incomplete instead of Failed

opcv B Catalogs should allow for search within a specific category

opcv B The assignment completion status does not always display
correctly when retaking a Course

opcv B Courses Tab is highlighted when viewing a skill profile in the skill

profile catalog

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Change the timer display from number to seconds to a friendlier and more easily
understood hh:mm:ss format.

When a User attempts to join a WebEx Session that has not yet been started by
the host, they are taken to a page that displays a portion of the Webex join url.
Although this is the default WebEx behavior, this response does contain the
information that the Session has not yet started.

We have added an additional parameter to the initial WebEx call to tell WebEx
to use a User friendly error messages.

Traditional comments have been replaced with links to the appropriate forum.
Forums have more functionality and allows for better administrative control.

When a User answers a Multiple Choice/Multiple Answer test that has answers
with UTF-8 characters, the answer is not written in UTF-8 format and then the
comparison with the correct answer fails even if the User picked the correct

answer.
When a SCORM Course is marked as failed through the SCORM API the Course
should be marked as failed.

When searching a catalog the User should be able to pick a category and limit
the search to category

If a Course is retaken and the assighment completion parameter is set to "Last"
AND the Course status was "Complete" prior to the retake, then, when the User
finishes the Course, the status that is displayed at the end of the Course reflects
the previous "Complete" status instead of the new status based on the current
result.

This was a display only problem, the completion status was being stored
nranarh:

When viewing a Skill profile the "Learning Paths" tab should be highlighted
instead of the "Courses" tab

Page 12 of 30



OnPoint Release 4.5

March 2012 Release Notes - Web
E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix
opcv E Should be able to expand more than one section when viewing 'When viewing "My Status" the User should be able to expand and view multiple
"My Status" sections instead of limiting the User to viewing one at a time.
opcv B OPCV - Finish Message not updating Status properly. When completing a Course in the 4.5 Build, the final finish page of the Course
was not properly updating to reflect the User's correct status. This has been
corrected and the User's accurate status is displayed on the Finish page of the
Course.
opcv B Change default activity completion date to date marked When a User updates the status of an Activity to Completed, but does not enter
complete a Completion Date (i.e., leaves the date blank), the system used the date the

activity was assigned. The functionality has been changed: when the
Completion Date is left blank, the current date is used as teh Completed date.

Document Manager (OPDOC)

Location/Functional Area Type Summary Details

OPDOC E Support wider menu tabs Raise the maximum width of menu tabs from 125 to 200.

OPDOC E New Group Read/Write Permission Inheritances should apply to Inherited permissions now apply to uploaded documents, documents created
Created Documents as well. using the WYSIWYG editor, referencing documents and bulk imports.

OPDOC E Performance Manger nodes should restrict Read/Writes In an node that is marked for inherited Performance Manager view, a

Performance Manager should only see those documents that they have
uploaded or docs that were uploaded by a DA, SA, RA to that node.

OPDOC E Change how PDF documents are stored for searching When a PDF is loaded into the system the following information should be
indexed for searching: meta tags, author, title, subject, keywords, creator and
the first two pages of text.

OPDOC E Performance Manager nodes should organize documents by When Performance Manager Nodes are used, the documents in the node are

manager name now grouped and listed by the uploading manager. This display will be used for
anyone who has 'read' access to documents uploaded by more than one
Performance Manger.
OPDOC B OPDOC: Mongo DB connection error Internal error. service was not running
OPDOC B Some large files do not appear after upload Some very large files are not added to Document Manager after upload.
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OPDOC

eCommerce (OPEC)
Location/Functional Area
OPEC

OPEC

OPEC

B Uploading a new version of an item with a different file
extension does not update the document type.

Type Summary

B event Session Descriptions Inaccurate

E Make the sending of registration email a configurable option.

E Make failed Credit Card transaction messages part of language
file

(c) 2012, OnPoint Digital, Inc. All rights reserved.

If a new version of a document was uploaded for a document, but the new
version had a different file extension, the new file was not replacing the old file
as the document. This was corrected and deployed to the customers that
needed this correction.

Details

When viewing the events by Date or By Name, Event information such as
Duration or Instructor were not correct unless that Event had only one Session
or the Event that appeared in the list had its first Session on the given date.

The configuration is needed at the CellCast package level.

The option would allow us to select the type of registration code to use for each
CellCast package.

This config would allow us to select that this particular CellCast package should
generate: none, code or sso mobile registration codes.

If code or sso is selected, then the registration email should not be sent, instead,
only the registration code email from OPLS should be created and sent to the
User.

We need to be able to accommodate the two different types of registration
codes, "code" and "sso" from within each CellCast Package. This package
generates and sends only one email for SSO reg codes and this reg package

Added a language phrase that can be used to display a friendly error message
when a transaction fails. The phrase can be customized for each customer, but
there can only be one message for all failures.
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March 2012 Release Notes - Web
E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

OPEC E Physical items should support all assignment functions displayed When creating a physical item for sale in OPEC, the assignment page items are
all now supported.

If a physical item is purchased, all group, Course, Assessment Set, Nugget
assignments that may be associated with the item should be triggered by the

niirchase
OPEC E Additional configuration to allow for defining the upper limit of 'Added an additional config to allow for the expansion of the upper limit of the

the quantity selector quantity selector for physical items.

The configuration should allow the administrator to define the scroll limit
instead of defaulting to 100.
OPEC E Add configuration parameter to control whether purchases of We need to be able to turn on or off the ability to purchase more than one of a

multiples of one item are allowed single electronic item at a time.

Currently this is turned off for non-physical items, but needs to be a config
parameter so that if a customer does want to manage this themselves they can.

OPEC B Permit a certification ID to be required, but not stored. If the configuration for a customer is set to require a certification id, but NOT
store it in custom 9, then the customer should be able to use custom 9 for a
different purpose.

OPEC B Agency Fee should accept decimal values If a value is entered in the Agency Fee ($) field on the 'OnPoint e-Commerce
Credit Processing Configuration (ePay Payment Service)' page that is not a whole
number, then the message "The agency fee must be a valid number" is
displayed. This field now supports a decimal value, e.g., 25.55.

OPEC B Managed Password option is not available for mobile Users For Users who create their accounts through the self-registration process, there
after User creates an account through self-registration is no managed passwords option if you need to create a new mobile registration
code using Content Manager.

Performance Manager (OPPM)
Location/Functional Area Type Summary Details
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March 2012 Release Notes - Web

E!=Key Enhancement/Update
E=Enhancement
B=Bug Fix

OPPM - User Details

OPPM - Activities

OPPM

OPPM

OPPM

OPPM

OPPM
OPPM

OPPM

OPPM

OPPM

Reports

E!

E!

On User Details page, show all managed Users regardless of
system role

Activity completion - should allow Performance Managers to
add new comments, but should not allow editing of existing
User comments

Remove password hint from OPPM login

New Mentoring functionality

New Activity Completion file upload review and approval

Uploaded Activity file link

Reports grouped by type

Add Mobile Registration code creation link to User's mobile
profile on User Details page

Language issue for different logins on the same computer

Japanese graphics display issue

User information with a single quote (') issue

(c) 2012, OnPoint Digital, Inc. All rights reserved.

The User Details list only showed Users managed by the manager logged in.

The page now shows all system roles that are managed by the specific
Performance Manager.

Activities marked as 'Participated' by the User allowed the Performance
Manager to edit User comments.

Now the User's comments are visible but not editable and the Performance
Manager can porovide a new comment.

Password Hints and Find Password functionality is now only available from
Portal login pages, so that security surrounding access is controlled.

When Users are assigned a mentor, they are added to a virtual "Mentor Group".
This enables the Performance Manager to manage the User in the same way
they manage all other Users.

If an Activity includes a file upload, that uploaded file is accessible For the
Performance Manager to review as part of marking a User complete for an
Activity.

When a Performance Manager views a User's Assignment Status, Activities that
have files uploaded with them will display the filename and a link to download
the file.

The OPPM Reports tab now organizes reports by type

Create a mobile registration code for a User they manage.

Corrected an issue when Performance Managers using the same computer but
with different language settings saw a mixture of languages.

Graphics do not have access to the proper font correctly display Japanese
characters

Corrected an issue where creating a new User including a single quote caused
record save issue.
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

Location/Functional Area Type
All E

All B

All B

All B
Assessments E
Assessments E
Assessments E

Summary

All Reports should track individual runs in the report table in
opdb

ESS Completion Export Report is not working properly

New reports (ElImo) not working with older versions of IE
Unicode values break EImo heading parser

Create Multiple Selection version of "Test Scores by Assessment
Set by Group" report

Change [Test Scores by Multiple Assessment Set by Group] to

only show one entry per User based on best score.

Update format of Test Scores by Group report

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Details

All reports should increment the hit column for the report whenever they are
run through OPPM or OPCM.

ESS's custom Completion Export Report has an issue with the XLS exporter. It is
currently adding only the report title, customer and date.

New reporting system called the report submission JavaScript method in a way
that IE 7 did not support

Reporting code updated to handle UTF-8 characters in the header

Create a new version of the "Test Scores by Assessment Set by Group" report
that allows multiple Assessment Sets to be selected on the filter page.

Please adjust this report to show only 1 entry per User. This entry will be based
on the User's best score. Make sure that you factor in when the test was taken,
as it's important that the entry be correct if a date range is specified.

Updates Test Scores by Group report include:

Changes to the viewable results and all exported results to replace the current
version of the report.

The test name and ID are moved from a separate row to columns within the
report results.

User login is removed from the immediate results, but still an option in the
"Results display options" (it would just not be checked by default).

The following columns are sortable: User id, User Name, Test id, Test Name,

Page 17 of 30



OnPoint Release 4.5

March 2012 Release Notes - Web
E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

Assessments E
Assessments B
Assessments B
Assessments B
Assessments B
Assessments B
Content E
Content E
Content E

Update sorting on Test Scores by Assessment Set by Group
report

Optimize Feedback Statistics report to run in ElImo

Feedback Statistics - Internal Error

Reports - Test Answer Analysis for all Questions with historical
results

Test Answer Analysis for All Questions: Complete response to
essay questions not displayed

Test Answer Analysis for All Questions with historical results --
Test Data Displayed is incorrectly being shown multiple times

New report: ESS Custom Proctored Exam Report

Teknion Course Completions - add organization as an option in
the results display options

New custom report based on Teknion Course Completion report

(c) 2012, OnPoint Digital, Inc. All rights reserved.

The following columns are now sortable on the Test Scores by Assessment Set
by Group report:

Userid

Name

Login

all User extra fields
all Membership fields

All Cusctnma Finlde~
Convert report to the new reporting engine (EImo)

Deploy updated (EImo) version of the report

This report was producing incorrect results and sometimes crashing on
customer server due to bad records in the database.

MySQL configuration changed to allow longer text fields to be used in queries
having a GROUP CONCAT statement

The test versions for each attempt are being duplicated for each test date in the
report. This is resulting in additional data when the report is run. Each grouping
contained the same data, other than the test date.

Create a Proctored Exam Report that is based on the existing Course Progress
report

In the Teknion Course Completions report, add Organization as an option to
display in the results.

This option should be checked by default.

The results should be similar to the existing Teknion Course Completions, but
limiting the number of Courses that are referenced.

Limit the Course completions based on Course.custom10. Custom 10 will
contain the value that distinguishes the order that the specified Course should
fall in the results. Only Courses that have a numeric value in this field should
appear in the report results. The 16 Courses will have values 1-16 in this custom
field. The Course with custom10 = 1 would be the first Course results column in

+tha ranarvt racuilie
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix
Content E Teknion Degree Completions - add incomplete status to In the filter for the Teknion Degree Completions report - add in Incomplete as an
completion status filter option to the filter.
This would show all Users in the specified group(s) that have NOT completed the
skill orofiles in the results.
Content E New report: SkillSoft SCORM Test Scores by group New standard report that provides the SkillSoft SCORM test scores for all Users
in a group.
Content E Teknion Degree Completions - remove first four header columns The customer has requested that the first four extra header rows be removed
and other heading changes and replaced with new headers.
Doctorate 16 Courses - Remove title, but leave row
Masters - Remove title, but leave row
Masters - Remove title, but leave row
Masters - Remove title, but leave row
Bachelor Cor Products 9 Courses - Rename to Bachelor Core Products
Masters - Systems should start at column 10 after the User data.
Next heading should be named - Masters - Ancillary Products - should start at
column 13 after the User data
Masters Architecture should start at column 17 after the User data
Add a new heading at column 19 after the User data - "Bachelor of Operations"
Content E New report: SCORM Test Scores by group (duplicate of 4407?)  New standard report that provides the SCORM test scores for all Users in a

group.
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

Content E Custom Report Request from Community Bank Detailed request from Artimus Mallory at Community Bank for a custom report.
--Name--
Standard Compliance Report for Specific Course
--Title--
Standard Compliance Report for Specific Course
--Description--
Course progress report for regular compliance reporting. Includes profile
creation date and the date that the Course was assigned to the associate.
--Columns--
User id, Name, Login, Title, Role, User Status, Profile Creation Date, Primary
Group, Country (Table: thl_User Field: custom1), Department/Banking Center
(Table: thl_User Field: custom2), Manager (Table: tbl_User Field: custom3),
Assigned Date, Completed Date, Status
--Filter Options--
Course, Group, Completion Status, User Status, User Role, Start Date, End Date,
Results Display Options

Content B Export to Excel/PDF does not work For the report under Content -> Reports
357 Sta-home User Transcript Report
The report runs. but when exported the renort is embotv.

Content B Course Compliance Yearly allow non-compliance reports to be  The Course Compliance Yearly report is allowing Courses to be selected that

selected have a compliance duration of 0. The report was designed to only return results

for reports that have set compliance duration (i.e. 365 days).

Content B Unable to specify Completion Status for Nugget Progress for If the Nugget Progress for Specific Group report is run with a Completion Status

Specific Group that is not - All -', then the report does not complete properly.
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix
Content B Unable to run Nugget Time Analysis on a customer server This only appears to be occurring on one server. When attempting to run the
'"*Nugget Time Analysis' report in OPCM the an exception is thrown.
events E New report: Event Assignments by Job Code Name: Event Assignments by Job Code
Description: List of Users and the events they are assigned to, filtered by group
and job code. Reports on Session attendance within the date range.
filters:
Group
Job Code
event type
Approved
Attended
User Status
Start Date
End Date
Results Display Options
This report will be based entirely on the Event Assignments by Group report
with the added filter of Job Code. Only the Group filter should be mandatory.
The report should be able to report on a specific group and job code at the same
time.
events E ESS Proctored Exam Progress Report should include User first / | The report is configured with the User's first / last name as a row above the
last name as columns after the exam completed column results. This is not appropriate for exporting and does not provide what was

requested for the report.

The User first and last name should be columns after exam completed in line
with the rest of the data.

If there are multiple entries for a User, then their name will appear multiple
times.
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

events E Update ESS Proctored Exam Progress Report The data is correct, we just need to change slightly what is displayed for the User
with slightly different titles and dates from the test_score table instead of

Course table. The connection between the Event and the Course is still relevant.

Test Date column = change this column to display the test_score.test_date for
the tests assigned to the Course referenced in the event.

Exam column = Change this to display the test.test_name of the assessment
assigned to the Course referenced in the Event custom field.

Address2 = Remove this column

Current Job title = Add this column from tbl_User.User_title before Organization

Office Phone = Add this column from tbl_User.phone2_number before Email
column.

Exam Score = Only show a score for test.test_type = Test. If the test_type =
Feedback do not show a score.

Course Status = Rename to Exam Status and Change this to display the test
status as it is in test_score.sco_status_code. Don't display the code, make sure
to interpret it.

events B Nugget Progress by Group: Results not returned if Test not If a Nugget does not have a Test assigned to it the Nugget Progress by Group
assigned to Nugget report does not return any results.
Skills B Customization of Skill Profile Detail report Meridian requests the following changes to the Skill Profile Detail report:

1) Add 'All' option to Skill Profile filter
2) Remove 'All' option from Groups filter
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E!=Key Enhancement/Update
E=Enhancement
B=Bug Fix

Skills

Skills

Skills
Skills

Users & Groups

B Custom Skill Profile Detail report for Medtronic with filtered skill Medtronic requested a customized version of the Skill Profile Detail Report.

profile lists

B Report - MDP Skill Profile Detail - Enhancements

B A10. Payroll Report Error

B Assignment Progress Time Analysis report fails on customer
server
E Add User status filter to Group List report

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Please mark the title of this custom report as:
MDP Skill Profile Detail Report

the only change would be in the Skill Profile list on the filter page. The list of
skill profiles should be filtered by skill profiles that have the following phrase in
custom 1:

skillprofile.custom1 = "MDP Program"

Only skill profiles with this in their custom 1 field should appear in the filter drop
down and then all results should only be for these same skill profiles in the
results and export of the report.

Enhancement Requests for "MDP Skill Profile Detail".

Please add left-most column with name of Skill Profile, so that results under
each User is easier to parse as what Skills pertain to which Skill Profile. Currently
there is little way to tell what Skills relate to which Profiles if a report is run
against multiple Skill Profiles.

When trying to run the A10. Payroll Report (under Skills->Reports), an error is
encountered. This is regardless of filter settings.
The report fails with a 500 error on a single customer server

Add a User status filter to the filters on the Group List report to filter the

number of group members by: All, Active, Inactive, Request Delete. Default to
All
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix

Users & Groups E New Standard report - User / Manager List by creation date New standard report under Users and groups.
Title: User / Manager list by creation date
Description: A list of all Users or managers created within a specified timeframe.
Filters:
group selection - select one group with all option at top of list
User status selection = all, active, inactive ( defaults to active)
User system role selection boxes
creation date range
Results display options
results page:
User id
User first name
User last name
User status
User role

additional User fields
creation date
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B=Bug Fix

Users & Groups E
Users & Groups B
Users & Groups B
Users & Groups E

New Mobile Registration Code report

Inactive Users report - not logged in after date does not work to
limit results

User Course Status by Group is not properly filtering by
completion status

New User Assignment Status by Group report

(c) 2012, OnPoint Digital, Inc. All rights reserved.

Title: Mobile Registration Codes by group

Description: This report provides a list of all active mobile registration codes for
Users in a specific group. The report allows for retrieving the current active
registration codes that expire within a certain timeframe.

filters:

Group: with all option

User status: defaults to active with all option
User system roles: checkboxes

date range:

results display options:

This report will replace the existing report as we cannot allow access across

When running the Inactive Users report, there is a "not logged in after" date that
reverts to the wrong year once the report is run and does not properly filter the
report results based on the User's last login date.

If the User Course status by group report is run for a specific completion status,
the results would not be properly filtered by that completion status.

Report is based on the User Course Status by Group Report and lists Users and
their assignment progress. The Completion status of each Course, Nugget,
Assessment Set, activity, and Event that is assigned to the User are displayed in
the results.
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E!=Key Enhancement/Update
E=Enhancement

B=Bug Fix
Users & Groups B New report to show members of a group with only assignments New Custom report based on User Course Status
made to the group
Filters:
Last Name Filter
Group (All would not be available, one would have to be selected)
Course Completion Status
User Role Check Boxes
User Status Filter
Results Display Options
Results:
Based on the group selected, the report should display all the members of the
group, as well as all assignments made to that group for each User.
The report should not display any assignments that are assigned outside of the
group.
Columns would be:
Name
Login
Course
Completion Status
NatA Carmanlarad
Users & Groups B SQL issue in Group Members by Create Date SQL issue found in Group Members by Create Date with all default filters
selected.
Users & Groups B User Status bug in Inactive Users Selecting All from the Users Status filter causes no results to be returned.
Users & Groups B Excel export error in Record List by Group Excel exporting fails with null pointer error in Record List by Group report.
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Users & Groups

Users & Groups

CellCast Mobile Applications
Location/Functional Area
Android

Android

Android

Android

Android
Android

BlackBerry
BlackBerry

BlackBerry
BlackBerry

BlackBerry

iPad

B

B

User Course Status with Time Analysis

Request to remove 'Not Attempted results

Type Summary

E

Search should show all library items in alphabetical order
regardless of type

Password Change function from device

HONEYCOMB - When taking a test with multi-choice/multi-
answer questions, the results page does not track answers
correctly

HONEYCOMB - Offline (airplane) mode login fails at the login
screen

Honeycomb - Unregister Button does not respond to input
Smartphone - Device should not attempt to sync if in an
unregistered state

Blackberry - Assessment Sets are not being displayed in Search
Results

Search should show all library items in alphabetical order
regardless of type

Password Change function from device

Chinese mlearning does not allow add to assignments in search
menu

BlackBerry - Assignment Menu not displaying all assigned
content.

iPad - "Back" Button for the Assignments menu is missing.

(c) 2012, OnPoint Digital, Inc. All rights reserved.

When filtering by Course Status of 'All', the time info for Incomplete Courses is
00:00:00. However, if filtering by Course Status of 'Incomplete’, then the correct
time info for the User is displayed.

Custom report - update so that Completion Status of 'All' only includes results
for Completed/Failed/Incomplete. The customer does not want any results for
'Not Attempted'.

Report can be found under Users & Groups -> Reports: User Course Status With

Time Analvsis

Details
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E!=Key Enhancement/Update
E=Enhancement
B=Bug Fix

iPad
iPad
iPad
iPad

iPad
iPad
iPad
iPad

iPad
iPhone

iPhone
iPhone

iPhone
iPhone

Web Services
Location/Functional Area
opapi

opapi

opapi-std

L m m m

Type

Courses and Nuggets with tests should prompt for completion
prior to presenting test/survey

Search on device should search the full name of the assignments
for results

Scorm Courses should not prompt the User if they have
completed the assignment

10S should always display the duration in proper time format

Password Change function from device

Mobile Activities - Implementation and Design

Support new skill profile option "in_order"

User Wipe should popup enter registration code popup after
acknowledgement of wipe

Search function should search title and description of items for
results in library

Search on device should search the full name of the assignments
for results

Password Change function from device

enhance ePUB functionality to properly deal with spine and
table of contents

Mobile Activities - Implementation and Design

Search function should search title and description of items for
results in library

Summary

Adjust VZW OPAPI to allow an MTN / ESN of "000000" to be
passed for I0S devices

ESS Event Creation rest call to be broken out into three separate
calls

ESS Add Proctored Exam Event needs to set the following by
default
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E=Enhancement
B=Bug Fix

opapi-std
opapi-std
opapi-std
opapi-std
opcommon

opcommon

New Modules
Location/Functional Area
Gamification

OPCM - Activities

OPCM - Mentoring
OPCM

OPCM
OPCM

OPCM

Type
E!

E!
E!

Deleteevent rest call needed to remove unnecessary events and
all associated classes and Sessions

AddeventLocation rest call needed as part of OPAPI-STD
AddUser api call should return User_id in response

Add class name as available option in Add proctored Examevent

ESS - update login rest calls to support cust_id =0
Remove extra <msg> in response message in all opcommon rest
calls

Summary

New Gamification Module Available

Gamification: At object level change 'Skills' tab to 'Skills and
Games'

Gamification: Game Profiles

Gamification - the game profile information page should list all
items associated with the game

Activity Completion now includes uploaded file links

Customer Level config to determine if Activity upload is allowed

New Mentor functionality for Performance Managers
Tie Instructors with Event Locations at the Location level

Allow for the removal / deletion of Instructor photo

Event Master Calendar - add print option to Event Master
Calendar

Event Master Calendar - Event Session times displayed in
standard time format with pm / am demarcation
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Details

Add to the OPPM list as well

Administrators can now associate Users who are also Instructors with one or
multiple Event Locations. This is done under the Instructor's User Record. Then,
when an Admin is creating a Session of an Event and selects a Location, the
Instructor drop-down will sort by Instructors associated with that location first;

other Instructors will be listed below.
An Admin can now delete an Instructor photo from the Instructor's User Record.

Admin can now print from the Master Calendar view in Course Manager.
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OPCM E Event Master Calendar - allow for display of events in alternate ' New time zone filter on the Event Master Calendar allows an Admin to change
timezones the time zone to view the calendar from a different time zone. The default time
zone is the default time zone (typically Central Time).
OPCM E Event Session should utilize associated Event location time zone 'When an Admin creates a Session and selects a location with a specific time
as Session time zone zone (e.g., Pacific Time), the Session time zone will change to the associated

Location time zone. This can be changed at the Session level if required.
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