OnPoint Release 8.1
Release Notes - Web Version

August 1, 2021 - October 31, 2021
Enhancement = improvement to an existing system feature
New Feature = new capability in the system

Update = Improved Functionality

Course Manager (OPCM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6043, CORE- - OPCM > Home Yes Update System Dashboard view now Additional logic has been added to ensure that when system dashboards are accessed from the OPCM Home 8.1
6052, CORE-6076, correctly opens to System page, only those dashboards defined as system dashboards will be seen. Previously administrators saw all of
CORE-6077 Dashboards only their other management dashboards alongside the system dashboards.
CORE-5490, CORE- - OPCM > Home Yes* Enhancement | Support for select SAstomove | Support has been added for allowing one or more specific Site Administrator accounts to move between slices 8.1
6155, CORE-6156, between slices on the same server | on the same server. When on a different slice from their own, these SAs are considered to not manage any
CORE-6222, CORE- groups or job codes and can see and manage all users on that slice. Management rights on the SAs own slice
6224, CORE-6376, remain unaffected. To ensure security is maintained only OnPoint team members may give SAs the right to
CORE-6377, CORE- move between slices where appropriate and reviewed with the customer.
6491 * May be module or configuration dependant
CORE-5947, CORE- - OPCM > Home > LRS Viewer Yes Update Updates to LRS Viewer filters The LRS Viewer has been updated to better support multiple filters being applied at the same time. 8.1
6136
CORE-5847 - OPCM > Various Yes Update Format columns removed from | To better support smaller screens (such as on iPads), the "Format” columns (eg. WEB / APP) on the course, 8.1
objectlists nugget, and assessment set list pages have been removed. The format information remains available when
drilling i to view individual objects.
CORE-6006 - OPCM > Various Yes Update OPEC references replaced with | As the OPEC module has been replaced by Magento, all references to OPEC have been likewise replaced by 8.1
Magento Magento (eg. "In OPEC Catalog" fields changed to "In Magento Catalog”.)
CORE-6019 - OPCM > Various > Certificates Yes Update Pagination of objects Certificate | To better accommodate for a large number of users having earned a certificate for the same object, the 8.1
pages Certificates view at the object level now paginates if more than 50 users have completed the object.
CORE-6000 - OPCM > Various > Reports No Enhancement | Corrected issue with multiple Previously if a customer had multiple high impact reports queued, data could be excluded from the later 8.1
queued high impact reports reports in some situations. This has been addressed.
CORE-5940 - OPCM > Home > LRS Viewer Yes Update HTML tags stripped from LRS When selecting individual statements in the LRS Viewer, HTML tags in the statements are now appropriately 8.1
Viewer stripped and no longer affect the formatting of the statement viewer.
CORE-6001 - OPCM > Home > LRS Viewer Yes Update Updated display of LRS viewer The LRS Viewer has received several formatting and display changes to better support smaller screen 8.1
All i remains
CORE-6101 - OPCM >Home > LRS Viewer Yes Update New filter option in OPLRS viewer | An "Other" filter option has been added to the OPLRS statement viewer in OPCM, alongside "xAPI Course", 8.1
"Triggers", and "All". If selected, the viewer will only show those statements related to navigation and
favoriting content, and exclude those related to course contents or triggered notifications.
CORE-5871 - OPCM > Various > Reports > All Yes Update Removal of extra space character | An extra space character has been removed from the "Display Options" label for reports. This is a formatting 8.1
on report filter pages change only; all report functionality remains unaffected.
CORE-5929 - OPCM > Various > Assignments Yes Update All Found In sections now include | The "Found In" sections on the Assignments tab of all objects have been updated so they include all possible 8.1
the same assignment areas areas where the object may be assigned. The fulllist of possible areas is as follows: Groups, Job Codes, Skill
Profiles, Curriculums, Games, Triggers, Display Hierarchies, Forums, and Locations. As before, the Found In
sections will only display those areas where the object is actually assigned (eg. Games will not display if the
object is not assigned to any Games.)
CORE-5901 - OPCM > Various > Assignments Yes Update Added unassignment of items To ensure the viewed object is not inadvertently unassigned from other objects in the system, the "Found In" 8.1
from the Found In sections of an | section on object Assignment pages has been updated to remove the unassignment icons and replace them
object with a single "Unassign" button. When clicked this button allows administrators to select one or more objects
inthe Found In section and perform a single unassignment. This change helps ensure any unassignments are
deliberate and reduces the number of interactive elements on the screen.
CORE-6107 - OPCM > Various > Triggers Yes Update XAPI tabs removed from user- As no standard user-related xAPI statements are available to be generated by triggers, the xAPI tab has been 8.1
based triggers removed from all user-related triggers in OPCM (New User, My Media Upload, etc...). The xAPI tabs and
standard statements remain available for all other triggers.
CORE-6090 - OPCM > Various > Triggers Yes Update Removed superfluous scroll bar in | An unnecessary scrollbar was previously displayed to administrators when viewing the Triggered 8.1
Triggered Assignment/Recommendation window prior to selecting an object type. This has been corrected.
Assignment/Recommendation
view
CORE-5955 - OPCM > Various Objects > Advanced > |Yes Update User Due Date updates now When updating object due dates and selecting the "Update Existing Assignments" option, the update process 8.1
Edit performed as a background task | is now performed as a background task to reduce the impact on server performance. The status of the process
can be viewed from the Tasks monitor accessible from the OPCM Home page.
CORE-5843 - OPCM > Various Objects > Advanced > | Yes Update Tip text added when editing due | Additional tip text has been added to help administrators understand the function of the "Update existing. 8.1
Edit dates for objects assignment [due dates]" options for objects, namely to also update the due dates for users already assigned
to the object.
CORE-6082 - OPCM > Various Objects > Advanced > |Yes Update Dynamic Certificate deep link field | The Dynamic Certificate field is now only displayed on the object Deep Links page in OPCM if the object has an 8.1
Deep Links now only displayed for objects with | associated certificate. Previously this field was always displayed.
certificates
CORE-6103 - OPCM > Various Objects > Select Object |Yes Update Updates to filtering of object The Certificates view for objects in OPCM has received several updates to assist in filtering the view, such as 8.1
> Certificates Certificates views in OPCM retaining applied filters between objects, having the Enter key apply the filter, and adding options to
show/hide certificates for current (default) and/or recertified completions.
CORE-6089 - OPCM > Various Objects > Create Yes Update "Update Existing Assignments” | The "Update Existing Assignments" access option now only appears when editing existing objects in OPCM. 8.1
[Object] option no longer appears when | Previously the option appeared for newly created objects as well.
creating objects
CORE-6172 - OPCM > Various Objects > Select Object | Yes Update Option added to Remove All A "Remove All Recommendations” button is now available when making or removing recommendations for 8.1
> Assignments > Users/Recommend > Recommendations of an object an object in OPCM. Selecting this option prompts for confirmation before removing all recommendations of
Remove All Recommendations the current object from all users.
CORE-5983, CORE- - OPCM > Users & Groups > Users & Yes Enhancement | Support for resetting user Support has been added in OPCM to reset passwords on behalf of users, and the functionality in both OPCM 8.1
5894, CORE-6007, Managers > Select User > User Extra > passwords from OPCM and OPPM has been updated to clear the count of failed login attempts, set the user back to Active if they
CORE-6141, CORE- Reset Password have another status, and send a password reset email to the user who can click on the embedded link to enter
6159, CORE-6163 and confirm a new password. Users retain the ability to reset their own passwords via the "Forgot Password"
function on the login page, and this remains the only password reset path for users without a valid email
address defined.
Customers utilizing SSO for access remain unaffected.
CORE-3931 - OPCM > Users & Groups > Users & Yes Update Support for user Hire Date field | Support has been added for a new standard "Hire Date” field for users. This optional field can be used to 8.1
Managers > Select a User > Information record the date a user was hired without requiring a custom field to be used.
CORE-5995 - OPCM > Users & Groups > Users & No Enhancement | OPCM now indicates the source of | To help administrators identify how content was completed, objects completed outside of the system via a 8.1
Managers > Select a User > Assignments external completions supported integration will now have that called out on the "[Object] Status" pages accessible from the user
Assignments tab in OPCM. For example, if an OPLS nugget s representative of and links to a Linkedin
Learning course, completing that course in Linkedin will display "Completion via Linkedin Learning" on the
Nugget Status page in OPCM for the user.
CORE-5823 - OPCM > Users & Groups > Users & Yes Update User object assignment Search | When assigning objects to users in OPCM, the Search filter now filters within any applied Advanced filters (the 8.1
Managers > Select a User > Assignments filter now filters within applied filters are cumulative.) Previously the Search filter overrode any applied Advanced filters.
> Assign Advanced filters
CORE-5918 - OPCM > Users & Groups > Users & No Update Skill Profile & Curriculum If a skill profile or curriculum was manually unassigned from a user via OPCM, the recertification history was 8.1
Managers > Select a User > Assignments recertification history now cleared | previously the one area where data was retained. This has been addressed, and recertification history is now
on cleared upon
CORE-6046, CORE- - OPCM > Users & Groups > Users & Yes Update Object type filters added to user | The user Assignments views in OPCM & OPPM now includes filter buttons at the top of the page for each 8.1
6057 Managers > Select a User > Assignments Assignments view in OPCM object type, along with a Show All option. Selecting any of these buttons will hide all object sections except for
that corresponding to the selected object type, allowing administrators to quickly reach the assignment by
object type they need with minimal scrolling. The Show All option reverts the display to include all
assignments and is the default view.
CORE-5977 - OPCM > Users & Groups > Users & Yes Update Skill Profile ificati has been added to the Skill Profiles and Curriculums sections of the user 8.1

Managers > Select a User > Assignments

information added to user
Assignments tab
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Assignments listin OPCM. The newly added fields are "Recertify", "Last Completion”, and "Next
Recertification", which display the same info as the similarly named fields for other object types. Previously
the Skill Profiles and Curriculums sections were the only ones lacking these fields as they did not support
recertification prior to the 8.0 release.
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Enhancement

Update

Unassignment from existing
groups now always recorded to
Group Membership History

Update to available instructor list
for Zoom sessions

Classification fifters removed from
un-supported group lists

Inactivation date added to report
#1494

Report #1391 now includes group
custom field display options

Optimization of report #1356

YouTube video URLs now
automatically checked and
corrected in OPCM nugget wizard

Optimization of report #1085

Messaging added to tests and
assessment sets with "Use

Confidence" enabled
"Select (drop down)" display
options removed from
Choice/Multiple Answer questions

Found In section added for
Interactive Assessments

New "Answer Confidence by Test"
report

skill Profile Fail to Finish triggers
now also fire for Not Attempted
users

Eamed badges now always
available in My Status view

New option to Hide Completed
Games in OPCM list view

Game objects view now displays
waypoint associations

Date of user association with a
game now tracked

Optimization of game scoring
process

New options to enable or disable
leaderboards for a specific games

Support for additional event
parameters in Uls

Update to counts of users missing
sessions

Extended event triggered
notification field availability

Updates to the Event Summary by
Date report
o of

Additional checks have been added to ensure that user removals from groups are always recorded and
displayed in the Group Membership History view. Previously users assigned to groups prior to the introduction
of the Group Membership History feature did not have their removal from those groups available in that view.

When creating a Zoom webinar session in OPCM, only those users set as both an instructor in OPCM and
configured to be a Zoom Host on the Zoom side are now available for selection as session instructor.
Previously any user set as a Zoom Host could be selected, even if the user was not an instructor in OPCM.
As the Group Classification feature is only applicable for People groups, the Classification filter and display
columns have been removed for Shared Device Groups, Event Session Groups, Dashboard Groups, and Job
Codes.

Report #1494 "Login Failure Inactivated Users" now includes a column which includes the date of the failed
login that caused each user to be set inactive.

Report 1391 "Group List" now includes Display Options for displaying group custom field values in the report
results. By default group custom fields are not included in the report results.

Optimizations have been added to report #1356 "Assignment Completion Time Analysis by Group" to
streamline performance and increase resource efficiencies.

The Nugget Wizard in OPCM now automatically corrects YouTube URLS to replace "watch?v=" parameters
with "embed/" to ensure the videos display properly within web and CellCast views. URLS for other sites
remain unaffected.

Report #1085 "Course Progress Summary" has been updated to use more efficient calls and run to completion
ina shorter time.

If "Use Confidence" is enabled for a test, the test edit and assessment set publish views now include
messaging to remind admins that the Answer Confidence feature is only available to users via an assigned
Presentation Template.

As the "Select (drop down)" answer display option is not supported for multiple choice, multiple answer
questions, that option is no longer available when creating or editing questions of that type in OPCM.

Interactive Assessments now include a "Found In" section on their Assignment tabs, which like other Found In
sections displays a lst of objects to which the Interactive Assessmentis assigned.

For customers utilizing the Confidence module, a new "Answer Confidence by Test" report s available for
reviewing the responses provided by users in

tests. Formore i on the report

please see the "Support for Answer Confidence job aid.

The Fail to Finish triggers for skill profiles and curriculums now fire for all users who are Not Attempted or
Incomplete for the skill profiles or curriculums. Previously the trigger fired only for users with a status of
Incomplete.

Eamed badges information for completed skill profiles and curriculums is now always available for inclusion in
user My Status views in custom interfaces. Previously some badges were not included if the skill profiles or
curriculums in question were outside of their defined Access Periods.

To allow administrators to customize their views and help them locate their desired games, a "Hide Completed
Games" option has been added to the Games list view in OPCM. Unchecked by default, this option allows
administrators to temporarily remove all games with an End Date in the past from the list.

If a game has an assigned gameboard, the Associated Objects tab now displays which objects are associated
with each gameboard waypoint. The waypoint associations are still managed from Gameboard Waypoints
tab.

To facilitate additional functionality around games, the system now tracks the date on which users are
associated with a game through one of their groups or job codes. These dates will be available for view at the
user level in OPCM in a future update.

A number of optimizations and efficiencies have been added to the game scoring process to significantly
decrease the time taken to run and reduce system resource usage. This primarily benefits the calculations for
game leaderboard positions.

Support has been added for enabling or disabling the leaderboard for specific games. If a comparative
leaderboard is not required for a game (such as a game used primarily for rewards), OnPoint recommends the
leaderboard be disabled for quicker scoring. Leaderboards remain on by default for all games.

Support has been added for displaying additional event information within custom interfaces, such as whether
the event supports user selection or change of sessions and whether it supports wait lsts for available seats.
Custom interfaces will need to be updated to display this information.

On the Event List, Event Assignment, and Session List views in OPCM, the counts of users missing a session
assignment have all been updated to only include active users. Previously inactive users were included in
these counts as well.

Extended the available substitution values for triggered notifications going to session instructors to allow for
the inclusion of event session details of the instructed sessions.

Updates have been made to the Event Summary by Date (#1498) report to include additional options for
displaying Session level information i the results of the report.

queue

Database index added to email
queue

User bio answers now defined one-
per-ine

Updating GDPR settings now
appropriately clears cache

Support for integration with the
Degreed LXP Platform

Support for displaying a message
to forum users

Magento module now supports
Magento 2.0

Notifications and emails now
automatically archived aftera
delay

Custom fields no longer have
default values for new users or
objects
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of have been added to the notification queue to improve loading times in OPCM.

A new index has been added to the email queue table to provide for faster loading of the email queue in
OPCM.

When configuring user bio questions and answers, validated answers are now entered one-per-line rather
than using pipe delimiters. The user-facing options remain unchanged; this is an update to the administrator
views only.

Making changes to GDPR settings or messaging in OPCM now appropriately clears any previously cached
data, ensuring that all users who log in after the change will use the updated settings and/or text instead.

Support has been added for an AP! integration module to send user, object, and completion information to the
Degreed LXP Platform and supporting deep linking back to the OPLS. This can be leveraged by customers who
also use the Degreed LXP and wish to maintain user, object, and completion parity between the platforms.
Please speak to an OnPoint Engagement Manager with any questions.

Support has been added for optionally displaying a message to users at the top of their Forums list view. This
message is disabled by default, but if enabled wil display the text defined by the "forum_list_intro" language
phrase.

OnPoint's Magento integration has been updated to support Magento 2.0. The process to send new and
updated items to Magento has been streamlined to be actioned from the item pages in OPCM. Additionally
transaction details have been added to the view in OPCM.

If you are currently utilizing Magento please contact your OnPoint Engagement Manager for next steps to
transition to Magento 2.0.

* May be module or configuration dependant

To prevent notification and email queues from becoming excessively large and slow to query, notifications and
emails sent more than a configurable number of days ago are now automatically archived and removed from
the queues. By default this period is 30 days, but this can be changed via the "Notification Retention Period "
Pending and emails, or those scheduled to go outin the future are only
archived once they have been sent. Archived notifications and emails are stored in several new tables
accessible to OnPoint should reporting be required.

customer

If custom fields for users or objects are configured as selection fields rather than text-entry, creating or editing
a user or object manually in OPCM would previously have a default selection for each custom field (usually the
first alphanumerically). This has been addressed, and all custom fields now remain empty for new manually
created users or objects untila selection is made.
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Description column added to
Dashboard Listin OPCM

Allow Site Admin access to create
Dashboards

Updates to Image Packages view
inOPCM

Thumbnail views now include
"Thumbnail Origin" fields and
filters

Password changes for users now
logged in audit trail

User login failure inactivations now
recorded in audit trail

Audit Trail Legend now includes all
transaction types

URL Nugget Import now supports
automatic publication of created
nuggets

The Dashboards management view in OPCM now includes a Description field for each Dashboard, allowing 8.1
administrators to indicate the intended use of each dashboard. This description is not displayed in the
Analytics Viewer.

If the Analytics Module has been enabled, Site Admins have the ability to Add Dashboards along with 8.1.7
previous abilities to manage the widgets in those Dashboards.

The Image Packages (thumbnails and badges) view in OPCM has received several updates to the display of 8.1
information and available options, such as consolidating installed and available packages into a single table
and more dlearly indicating the Preview and Download functions for each package.

The views of thumbnails through OPCM have been updated to include if each thumbnail is Standard 8.1
(downloaded from the central server via the Image Packages view), Customer (uploaded manually in OPCM),

or Unknown (pre-dating the 8.1 update, treated as Customer thumbnails). This distinction and the associated

filters allow administrators to more easily locate their desired thumbnails when creating or editing content

without having to look through the full st of available thumbnails each time.

If a user's password is changed, either by the user or by an administrator or manager, that change action and 8.1
actoris now logged in the audit trail. Customers utiizing SSO for access are unaffected.

If a useris set inactive due to too many failed login attempts, that action is now recorded in the audit trail. 8.1

The Audit Trail Transaction Type Legend now contains a list of all possible transaction types. Previously some 8.1
types were not included in this list.

To streamline the process of creating multiple nuggets via the OPCM URL Nugget Import function, the import 8.1
process now includes options for the administrator to automatically publish the created nuggets for web

and/or CellCast.

Admin Matrix added
for OPPM Pending tab

Summary
Required fields now enforced for
new documents

Additional indexing added to
assignment progress tables

Optimization of language phrase
lookups

Optimization of LRS system

Additional support for recording
object name in OPLRS

The ion Matrixin OPCM has been expanded to include options to control the contents of the OPPM 8.1
Pending tab, allowing admins to determine which requests pending approval and items for review are
displayed to managers.

Description Release Bundle
The "Create New Document” function in Document Manager now enforces required fields. Previously these 8.1

fields were indicated but administrators were able to create new documents without filling them in.

Additional indexes have been added to user progress tables in the database to improve lookup times. This 8.1
improvement is noticeable when running reports or viewing analytics dashboards containing a large number

of user assignments.

Optimizations have been added to utilize the local cache before looking up language phrases when loading 8.1
and running reports, thus limiting the number of open database connections.

The process of sending queued API statements to the LRS has been optimized to be more efficient. 8.1

Support has been added for "Launched" as a standard verb in the OPLRS, specifically in that the object type 8.1

Support for differentiating user
searches via portal and CellCast

Support added for Magento 2.x
eeCommerce integration

Update WebEx D value

Summary
OPCV now has same default user
avataras OPCM

Activity window now remains open
following file upload

Refactoring of SCORM playerin
opcv

Corrected the alignment of multi-
choice answer options

Ensure proper Status updates

Updated activity display in OPCV

Summary
Pagination of All Objects -
Completion widget

Updates to analytics dashboard
selection fields and loading times

HTML tags now removed from
object titles in dashboards

Loading graphic now displayed
when switching between
dashboards

New "XAPI - Statement Count”
widget

New "Certificate - Earned" widget

Summary
OPPM now has same default user
avataras OPCM

Alternate flow available for
accessing Interactive Assessments

Updated formatting of Invalid
Session page

Corrected early completion of

and ID will now be used to look up the object name and store that as part of the statement.
Previously only the type and ID were stored for the "Launched" verb.

The OPLRS now supports recording separate extensions for user searches via a web portal or CellCast. Custom 8.1
interfaces will need to be updated to provide this information via AP statement extensions.

A number of updates and configurations have been put in place to support and utilize Magento version 2. 8.1
Please speak to your OnPoint Engagement Manager if you have any questions.

An update was needed in order to support a recent change by WebEx that increased the size of the WebEx ID 8.1.7
when creating a Session. The longer Id was not accepted by the OP system and therefore not recorded for

later use when starting or joining the session. All instances and references to the WebEx Id have been updated

to accommodate for the new longer format.

Description Release Bundle
The default user avatarimage used in OPCV has been updated to match that used in OPCM. 8.1
Previously if a user had already submitted a comment for an activity and subsequently uploaded a valid file, 8.1

the activity view would automatically close. The view now remains open to allow but not require users to add
additional comments about their upload.

The OPCV SCORM player has been updated to replace older javascript code and allow the SCORM playerto 8.1
display in full screen. The overall user experience otherwise remains unaffected.

Corrected the alignment of checkboxes and radio buttons for multiple choice questions in OPCV. Previously 8.1
these were offset from the question text in OPCV views.

Updates have been made as part of the exit of an Assessment displayed in an Assessment Template to 8.1.5
ensure that users are given the proper status for the Assessment when exiting in specific ways.

Updated several display and formatting issues for activities in OPCV. All functionality remains unaffected. 8.1

Description Release Bundle
Within Analytics Dashboards, the "All Objects - Completion Status” widget now paginates when displaying 8.1
more than 5 users.

All group, user, and object selection fields in analytics dashboards and dashboard widgets have been updated 8.1
with improved functionality and visualization to allow for faster loading of list items and search for making
selections.

If object titles include HTML tags, these tags are now stripped when appearing within Analytics Dashboard 8.1
widgets. Previously these tags were displayed as raw HTML nstead.

When switching between available analytics dashboards, the viewer now displays a loading graphic in place of 8.1
the previous white screen. This change ensures users are aware that the dashboards are loading and that no

errors have occurred.

A new "xAPI - Statement Count” widget is available for use on Analytics Dashboards. This widget displays the 8.1
total number of XAPI statements generated per day overtime, with a drill down listing each statement

(including user, object, and verb information) made that day.

* May be module or configuration dependant

A new "Certificate - Eamed" widget is available for use on Analytics Dashboards. This widget displays the total 8.1
number of certificates eamed for a specific object per day over time, with a drilldown listing each certificate

including user, date, and a link to open the certificate.

* May be module or configuration dependant

Description Release Bundle
The default user avatarimage used in OPPM has been updated to match that used in OPCM. 8.1
The Interactive Assessments view in OPPM now supports an altermate flow wherein managers can selecta 8.1

user and view the Interactive Assessments assigned to that user. The original flow of selecting the Interactive
Assessment and viewing the assigned users remains available as well.

The formatting of the OPPM Invalid Session page has been updated to make the text easier to read. 8.1

Corrected behavior where managers double-clicking the Submit button could prematurely complete an 8.1

interactive
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prior to the user's input.
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CORE-6894 - OPPM > User Details > Managed Users | Yes Update Admin roles Management rights in | The following admins roles have been updated to appropriate be able to access managed users in OPPM, CC, 8.1.8

OPPM EM, CA.
(OP-Portal (OPPORTAL) and UI/UX

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle

CORE-6203 - Web Portals > All No Update Additional checks added toend | Additional checks have been put nto place to ensure users are appropriately blocked from accessing web 8.1
user sessions portals once their sessions have expired (usually through logging out in another window, or when their

password is changed or reset).

CORE-5928 - Various > Gameboards No Update Maximum earned points available |In addition to showing the game objects assigned to each waypoint, gameboards can now be updated to 8.1
to display on gameboards display to the user the maximum possible earnable points for each waypoint.

CORE-6175 - Custom Interfaces > Event Sessions > | No Enhancement | Support for a removal reason Support has been added for including a "removal reason” when a user withdraws themselves from their 8.1

Withdraw when withdrawing from an event | assigned event session (if allowed). This functionality was previously only available via the Digital Classroom.

session Custom interfaces will need to be updated to support this feature.

CORE-6191 - Web Portal > Login No Update Updated password creation checks | Previously if a customer was configured to require strong passwords, users could submit weaker passwords in 8.1
to ensure strong passwords some situations. This has been addressed. Customers utilizing SSO for access remain unaffected.

CORE-6192 - Web Portal > Various > Activities > Yes Update Actiy
Launch Activity least one comment for completion |one past or current comment for that activity. Previously users uploading a file could bypass the comment

ities now always require at | The activity submission flow has been updated to only allow users to complete an activity if they have atleast 8.1

requirement in some situations.

CORE-6373 - Custom Interfaces > My Status No Update Open Badge data for expired skill | Open Badge information is now available to be included in My Status views for skill profiles and curriculums 8.1
profiles can now be includedin | that have expired.
user views

CORE-6544 - Clips Player support No Enhancement | Add in support for authentication | Update the OPUX authentication methods to allow for authentication from mobile apps to static files housed in 8.1.1
for Clips a secure location on the customer server.

Mobile
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6016 - Mobile CellCast Apps No Update Optimization of mobile sync calls | Additional optimizations and efficiencies have been added to mobile CellCast sync calls to streamline 8.1

performance and reduce user sync times.

OnPoint Release 8.1 Bug Fixes

Release Notes - Web Version Bug = feature not working as expected
Course Manager (OPCM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6869 - OPCM > Home > LRS Viewer Yes Bug LRS Viewer not showing results for | An update has been made to ensure that the LRS viewer properly shows managed users when accessed by an 8.1.6
Admins Admin that managing no specific groups.
CORE-6673 - OPCM > Various > Scheduled Reports | Yes Bug Error when launching scheduled | An error has been corrected that temporarily prevented scheduled reports to be launched from the link sent 8.1.6
report through email.
CORE-5997 - OPCM > Various Objects > Upload Asset |No Bug Hash characters now replaced When uploading asset files in OPCM, file names containing hash characters (#) will have those characters 8.1
Files within file names of uploaded automatically changed to underscores (_) when they are saved to the server. This helps prevent read errors
assets when users access the objects to which the assets are assigned. This is a background process; administrators
are not required to change the method or location of file upload.
CORE-6209 OPCM > Various > Triggers |OPCM > Messaging Yes Bug Corrected triggered notification | Previously if a triggered notification was set to go out to the members of multiple selected groups, notifications 8.1
generation for multiple groups would only be generated and sent to the members of the first group in the list. This has been corrected.
CORE-5565 OPCM > Various > Triggers | OPCM > Users & Groups > Users & No Bug Corrected duplicate skill profile Corrected a timing issue where skill profiles could in some situations be assigned to users more than once if 8.1
Managers > Select a User > Assignments assignments. assigned via a trigger action.
CORE-6360, CORE- - OPCM > Users & Groups > Users & Yes Bug Updated skill profile status The Skill Profile and Curriculum status evaluation process has been updated to ensure accurate completion 8.1
6415, CORE-6500 Managers > Select a User > Assignments evaluation statuses are marked in all scenarios.
CORE-5935, CORE- - OPCM > Various Objects > Assignments | Yes Bug Corrected Recommended counts | The counts of Recommended users in the User Assignment Details views for objects were previously incorrect 8.1
5936 > Users > Details displayed in assignment summary | is some situations. This has been addressed.
views
CORE-5934 - OPCM > Various Objects > Assignments | Yes Bug Corrected display of total user Corrected a display issue where the count of the total number of assignments displayed in OPCM could differ 8.1
> Users > Details assignment counts slightly between the object taband the "User. Details" window opened from the
Assignments tab.
CORE-6024, CORE- | OPCM or OPPM > Users & | Web Portal > Login No Bug Corrected page navigation on Previously if a password was reset by an administrator or manager, users were sometimes directed to an older 8.1
6025 Groups/Users & Managers password reset password reset view instead of the correct view. This has been addressed. Customers utilizing $SO for access
or User Details > Select User are unaffected.

> Profile > Reset Password

CORE-6119 - OPCM > Users & Groups > Organization | Yes Bug Corrected duplicate appearance of |1fa useris a member of multiple groups managed by the same administrator, that user previously appeared 8.1
Chart > Select a Node > Managed Users users when assigning to org nodes | multiple times to that admini when assigning users ization chart nodes. This has been
> Assign Users corrected.

CORE-5687 Various > Recertification  |OPCM > Users & Groups > Users & Yes Bug Corrected update of skill profile | Previously if an object within a skill profile or curriculum was recertified, the skil profile or curriculum 8.1
Managers > Select a User > Assignments i on ion was iately evaluated but the completion percentage was not updated. This has been

recertification addressed.

CORE-5618 - OPCM > Users & Groups > Users & Yes Bug Corrected filtering user list by bio | Filtering the user listin OPCM by one or more bio filters now returns all users matching the filter as expected. 8.1

Managers > More fields Previously the bio filter was only returing matching users from the currently viewed list and users further

down the pagination were excluded.

CORE-6362 - OPCM > Users & Groups > Reports > Yes Bug Report #1154 now requires a group | Corrected an issue with report #1154 "Manager List by Group" where the report threw an error if no group was 8.1
Report #1154 selection selected. The group filter is now set as required for the report to run.

CORE-6392 - OPCM > Content > Nuggets > Selecta |Yes Bug Corrected nugget parameter typo | Corrected a code typo which prevented the saving of parameters for nuggets in OPCM. 8.1
Nugget > Parameters

CORE-5837, CORE- - OPCM > Assessments > Various > No Bug Corrected scheduling of Fail-to- | Corrected an issue which prevented Fail-to-Start or Fail-to-Finish triggered notifications from being scheduled 8.1

5845 Triggers Start/Finish notifications in some situations.

CORE-6014 - OPCM > Assessments > Tests > Selecta |Yes Bug Re-enabled scrolling within test | Corrected a display issue which prevented administrators from scrolling when previewing questions and 8.1
Test > Preview / Preview w/ Answers preview windows in OPCM answers for an assessment. User views were unaffected.

CORE-6168, CORE- - OPCM > Assessments > Tests > Selecta |Yes Bug Corrected print function of the Corrected an issue where the "Assessment Preview with Answers" print option did not include all of the 8.1

6274 Test > Preview w/ Answers "Assessment Preview with questions in some situations.

Answers"

CORE-6098 - OPCM > Assessments > Tests > Selecta |Yes Bug Corrected scrolling of Test Answer | Corrected an issue where the Test Answer Analysis view accessible from the Answer Analysis button on the 8.1

Test> Answer Analysis Analysis view Test Information tab in OPCM would cut off any questions that didn't fit in the view. The window now scrolls
as expected if a test has a large number of questions.
CORE-6139 OPCM >Assessments > |OPCV > Assessments > Select an Yes Bug Corrected update of assessment | Corrected an issue where if a user did not have any more retakes available for an assessment, attempting and 8.1
Tests > Select a Test Assessment Set setwithout a retake failing to retake the assessment would still update the completion date for the assessment set. This has been
addressed.

CORE-6358 - OPCM > Assessments > Questions > | Yes Bug Correct answer designationre- | The option to designate the correct answer for a graded fill-in type question has been re-added in OPCM. 8.1
Select graded fill-in question > Answers added for graded fill-in questions

CORE-6652 - OPCM > Assessments > Questions Yes Bug Unable to mark correct answer for | A correction has been made to allow for selecting a correct answer for a numeric type question. This was 8.15

Numeric questions incorrectly not allowing for setting the correct answer specifically for this type of question.

CORE-6396 - OPCM > Assessments > Reports > Report | Yes Bug Corrected formatting of question | Previously the column header links to view each question in report #1415 "Test Answer Analysis for All 8.1

#1415 textin report #1415 exports Questions - Multi Select" did not display properly in exported .CSV or .PDF formats. We now display the text of

the column header without HTML.

CORE-6234 - 0OPCM > Skills & Games > Skill Profiles or|Yes Bug Corrected issue with clearing Corrected an issue which occurred when clearing Assign Before/Assign After dates from skill profiles or 8.1
Curriculums > Select an Object > Assign Before/After dates curriculums in OPCM.
Assignments
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CORE-6391 - OPCM > Skills & Games > Skill Profiles > | Yes Bug Open Badges now displayed upon | When creating a new Open Badge in OPCM, uploaded badge images now display upon upload. Previously 8.1
Select a Skill Profile > Advanced > Open upload administrators needed to navigate away from the page and return for the images to appear.
Badges
CORE-5553 - OPCM > Events & Activities > Instructor- | Yes Bug Corrected arrow buttons forseat | The arrows to increment and decrement seat allocation counts previously did not allow for 0 seats for the 8.1
Led or Webinars > Select an Event > allocation counts custom field values. This has been addressed.
Selecta Session > Seat Allocation
CORE-6085 - OPCM > Events & Activities > Instructor- | Yes Bug Raised maximum character count | The maximum character count for group names has been increased from 100 to 256 characters. Previously 8.1
Led or Webinars > Select an Event > for group names the lower limit was throwing errors if verbose event names caused the auto-generated event session group
Classes > Add Session names to exceed 100 characters.
CORE-6350 - OPCM > Events & Activities > Instructor- | Yes Bug Instructors no longer appearing | Previously if an instructor was a member of multiple managed groups, that instructor could appear muttiple 8.1
Led or Webinars > Select an Event > multiple times in instructor list times in the session instructor selection view. This has been addressed.
Classes > Select a Session
CORE-6091, CORE- - OPCM > Events & Activities > Webinars | No Bug Corrected deletion of Zoom Previously Zoom event sessions could sometimes be deleted when saving edits to the sessions in OPCM. This 8.1
6104 >Selecta Zoom Webinar > Classes > sessions when saving edits has been corrected.
Selecta Session > Edit
CORE-6111 - OPCM > Events & Activities > Webinars | Yes Bug Corrected Zoom Instructors page | Corrected an error which occurred when viewing the Instructors tab for Zoom webinar sessions. 8.1
> Selecta Zoom Webinar > Classes > error
Select a Session > Instructors
CORE-5962 - OPCM > Events & Activities > Activities > | No Bug Activity recertification now Corrected an issue where recertified activities retained some completion status indicators in the database. 8.1
Select an Activity > Recertify properly clears previous
completion
CORE-6112 - OPCM > Events & Activities > Webinars |No Bug Webinar Type field now enabled if | Previously the Webinar Type field was only displayed for Webinar events if either of the WebEx or Adobe 8.1
> Selecta Webinar or Add Event Zoom s the only active webinar | Connect integrations were enabled for the customer. This has been updated to include the Zoom integration
integration and to display the field if any one of the integrations are enabled.
CORE-6113 - OPCM > Events & Activities > Instructor- | Yes Bug Corrected assigned instructors If an instructor or session coordinator was already assigned to a session, they could sometimes appear in the 8.1
Led or Webinars > Select an Event > appearing as available in available Instructors or Coordinators dropdowns even though they could not be assigned a second time. This
Classes > Select a Session > Instructors dropdown has been corrected.
CORE-6170, CORE- - OPCM > Events & Activities > Event Yes Bug Corrected event session wizard Corrected an error in the event session wizard that appeared if the Zoom configurations were not defined for a 8.1
6182 Session Wizard error customer.
CORE-6357 - OPCM > Messaging > Send Notifications |Yes Bug Ad hoc notifications now all adhere | Previously when sending notifications to Skill Profile or Activity assignees, the "Send to users with status" 8.1
>To Skill Profile/Activity Assignees to user status filter option was not enforced. This has been addressed.
CORE-6199 OPCM > Administration > | Web Portal > Activities No Bug OPCV now uses configuration for | Previously OPCV was using a hard-coded limit of 25MB for maximum activity file size, rather than adhering to 8.1
Configuration > Customer > maximum activity file size the Maximum Activity File Upload Size configuration value. This has been addressed.
General > Maximum
Activity File Upload Size
‘OPCommon (OPCommon)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-5662 - Various > Test Results View Yes Bug Corrected sizing of videos intest | Videos embedded in test questions now appear appropriately sized in the test results view. Previously the 8.1
results videos appeared too large for the page in some situations.
CORE-6200, CORE- - Various > Skill Profiles No Bug Corrected anomaly in the Update | Previously if users were assigned to many skill profiles and completed all of the required items for one of the 8.1
6233 Status function skill profiles, that skill profile could remain incomplete in some situations. This has been addressed.
CORE-6363 - Various > Certificate Generation Yes Bug Corrected skill profile certificate Corrected an issue where a skill profile certificate would not be generated if the skill profile was assigned to a 8.1
generation curriculum that had another skill profile with a recertified certificate.
OPLSCron
|I|em # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6515 - Various Objects > Failed to Finish Yes Bug Failed to Finish Triggers withno | A correction has been made to the Failed to Finish trigger to ensure that the trigger is fired even when the 8.1.1
Triggers due date object does not have a defined due date. Previously, the failed to finish trigger was not properly firing when
the object did not have a defined due date.
Content Viewer (OPCV)
|Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6042 - OPCV > Various > Completion Pages Yes Bug Corrected error when refreshing | Previously when on the completion pages for assignments in OPCV, refreshing the page would throw an error. 8.1
OPCV completion pages This has been corrected.
CORE-5998 - OPCV > Events > Select an Event > No Bug Corrected late self-enrollmentin | Previously users were able to self-enroll in sessions with a "Close Registration Date" in the past in some 8.1
Register sessions situations. This has been addressed.
CORE-5963 - OPCV > Activities > Select Activity > No Bug Corrected recording of activity When a user completes an activity through OPCV, the date of their completion is once again recorded 8.1
Complete Activity update dates for users Previously only the dates of their completion attempts (both successful and unsuccessful) were recorded.
CORE-5964 - OPCV > Activities > Select Activity > Yes Bug Corrected certificate generation for | Corrected an issue where an activity completion in OPCV would not generate a dynamic certificate for the 8.1
Complete Activity activities user.
CORE-5873 - OPCV > Events > Register Yes Bug Corrected display of instructor Corrected an issue which prevented the instructor avatar image from displaying on the event session view in 8.1
avatar in session view OPCV.
CORE-6883 - OPCV > Skill Profile / Curriculum Yes Bug Badgr badges not earned on Skill | An error occurring in the update process of a Skill Profile or Curriculum caused Badgr badges to not be properly 8.1.8
completion Profile and Curriculum completion | eamed when completing an associated item. This has been corrected and the Skill Profile Update Status
process will correctly award any missed Badges.
Analytics Dashboards (OPAnalytics)
|I!em # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6176, CORE- - Various > Analytics Dashboards Yes Bug Corrected filtering and display of | Previously the "Most Popular Searched Term" widget would display incorrect data when filtering or with 8.1
6177 Most Popular Searched Term certain display configurations. This has been corrected.
widget
Performance Manager (OPPM)
|In=.m # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-5971, CORE- - OPPM > Various > User Lists Yes Bug Corrected OPPM user list Corrected an issue which prevented managers from navigating between pages of users in OPPM user lists. 8.1
6002 pagination issue
CORE-5948 - OPPM > User Details > Selecta User> | Yes Bug Corrected reset of hidden user If user notification settings are configured to be hidden from managers, editing the user in OPPM was 8.1
Edit settings via edit in OPPM previously resetting these configurations to their default state. This has been addressed and hidden settings
are once again appropriately retained.
CORE-6142 - OPPM > Pending > Activities Yes Bug Corrected display of default avatar | Previously the default user avatar did not display properly on the Pending Activity thread in OPPM. This has 8.1
in OPPM activity view been corrected.
CORE-6204 - OPPM > Evaluations > Interactive No Bug Corrected Interactive Assessment | Corrected an issue which prevented Interactive Assessments from being launched from OPPM in some 8.1
Assessments launch from OPPM situations.
OP-Portal (OPPORTAL) and UI/UX
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6008 - Web-Based Portals > Launch Activity Yes Bug Removed duplicate scroll barin | A second scroll bar was previously displayed to users when completing activities though OPCV. This duplicate 8.1
user Activities view bar has been removed.
CORE-6040 - Web-Based Portals > Complete Yes Bug Certificate link now available as | Corrected an issue where the "Certificate” button was not present on the completion page for assessment sets 8.1
Assessment Set with a Certificate expected on completion page with associated certificates.
CORE-6187 - Web Portal > Login > Change Password | Yes Bug Strong passwords once again Ifa customer is configured to only accept strong passwords, the change password page was previously 8.1
accepted when changing rejecting even acceptable passwords in some circumstances. This has been corrected. Customers utilizing SSO
passwords for access remain unaffected.
Mobile
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6154 - Android CellCast App > Any view of a | Yes Bug Addressed delay loading Zoom on | Previously the format of Zoom webinar data calls was causing Uls to have a small delay when loading on 8.1

Zoom Webinar event

Android devices
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Android devices specifically. This has been addressed.
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