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Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6551, CORE-
6552

- - No Enhancement OnPoint team members may now 
import/export language phrases

Support has been added for OnPoint team members to import and export the language phrases for a slice. 
This function is limited to OnPoint personnel due to the sensitive nature of the process and the opportunity for 
missing language phrases if incorrectly used.
This function will only be utilized in conjunction with a customer request, typically to migrate custom phrases 
between slices of the same customer.

8.2

CORE-6555 OPCM > Various OPCM > Events & Activities > Event 
Session Wizard

Yes Update Event Session Wizard now 
populated with additional default 
values

When creating sessions via the Event Session Wizard, the Pre-Join Time (customer), Post-Join Time 
(customer), and Max Registrations (class) configurations will be used to auto-populate the associated fields 
within the wizard. Previously when creating sessions manually in the system these pre/post and max 
registrations fields were auto-populated based on the configurations.

8.2

CORE-6588 - OPCM > Various Object Lists > Advanced 
Filters

Yes Update Object filters added for "In 
Magento Catalog"

The Advanced Filter view for all object types now includes an "In Magento Catalog" filter to allow admins to 
easily locate which objects have been made available via Magento.

8.2

CORE-6411, CORE-
6412, CORE-6413

OPCM/OPPM > Users 
&Groups > Users & 
Managers/User Details

OPCM > Administration > Audit Trail Yes Enhancement Add methods to track user 
role/status changes in audit trail

For additional tracking and future reference, changes to user roles or statuses from OPCM or OPPM are now 
recorded in the audit trail.

8.2

CORE-6545, CORE-
6546, CORE-6547

- OPCM/OPPM > Users & Groups > Users 
& Managers/User Details > Select User > 
User Extra/Options > Evaluate Dynamic 
Memberships

Yes Update Added support for running all 
Dynamic Membership rules for a 
single user

An update action is now available in OPCM and OPPM for processing all Dynamic Membership processing 
rules for a single user. This allows new users to be assigned to the appropriate groups based on the rules that 
have been established rather than waiting on the scheduled process.

8.2

CORE-6894 OPCM > Users & Groups > 
Users & Managers > Select 
a Manager > Management

OPPM > All Yes Update All administrator roles without any 
group / job code restrictions now 
see all users

Previously if administrators below Site Admins did not manage any groups or job codes, they did not see any 
users in OPPM. Their behavior now matches that for managers, who without any group or job code 
management restrictions see all users on a slice.

8.2

CORE-2656, CORE-
2657

- OPCM/OPPM > Users & Groups > Users 
& Managers/User List > Select a 
Manager

Yes Update Management tabs now only 
shown for users with role lower 
than self

When logged in to OPCM or OPPM, the Management tab now only appears for administrators and managers 
with a role "lower" than the logged in administrator or manager. For instance, a Content Administrator will be 
able to see the Management tab for a Group Manager, but not a Site Administrator, even if that SA was a 
member of a managed group.

8.2

CORE-6217, CORE-
6219, CORE-6539, 
CORE-6540, CORE-
6672

OPCM > Users & Groups > 
Users & Managers > Select 
User> Information

OPCM / OPPM > User Record Yes Update User "Hire Date" added as a 
standard field

A optional "Hire Date" has been added as a standard user field in OPCM and OPPM and their user wizards. 
This field can be used to track the date a user was initially hired, information that was typically included in one 
of the user custom fields by way of a data import. Existing imports that track hire dates may need to be 
updated to utilize this field.

8.2

CORE-2452 - OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments 
> Activities

Yes Update Update to Activity Status page for 
consistency with other objects

For improved consistency, the Activity Status page for users in OPCM has received several updates to look 
more similar to the status pages for the other object types. All information and functions on the page remain 
unaffected.

8.2

CORE-6371, CORE-
6372

- OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments

No Update Resetting a user's history now 
clears earned certificates

Resetting a user's history was previously retaining data on earned certificates. This data is now also removed 
when resetting a user's history.

8.2

CORE-6575 - OPCM > Users & Groups > Users & 
Managers > Select a User > Games

Yes Update "Date Assigned" column added to 
user Games tab

The view of a user's Games now includes the date the user was added to each game via their group 
assignments for additional context.

8.2

CORE-6592 OPCM > Users & Groups > 
Groups > Select a Group > 
Parameter

Mobile CellCast Apps No Enhancement MDM builds of mobile CellCast 
apps may now utilize alternate 
icons

For customers with MDM builds of the CellCast mobile app, support has been added for replacing the app icon 
with a customized icon for a group of users. If one or more alternate icons have been bundled in with the 
MDM build, group parameters may be used to have the alternate icons appear for specific groups of users.
For more information please speak to your OnPoint Engagement Manager.

8.2

CORE-6218 - OPCM > Users & Groups > Groups > 
Select a Dynamic Membership Group > 
Dynamic Membership

Yes Enhancement Group membership added as 
Dynamic Membership rule

Support has been added for including group memberships as a part of Dynamic Membership rules, allowing 
users to be added or removed from a Dynamic Membership group based on their membership in other 
specified groups.

8.2

CORE-6564, CORE-
6565

- OPCM > Users & Groups > Groups > 
Select a Dynamic Membership Group > 
Dynamic Membership

Yes Update Updated Dynamic Membership 
Help text to explain "OR" rules

Additional Help text has been added to the group Dynamic Membership view to help administrators 
understand and utilize the "OR" rule interactions.

8.2

CORE-2725 - OPCM > Content > Courses > Assets > 
Select an Asset > Assignments

Yes Update "Assigned to Questions" section 
added to the Asset View page in 
OPCM

The Asset Information page in OPCM now includes a section for "Assigned to Questions", displaying a list of 
test questions (if any) to which the asset is assigned.

8.2

CORE-6598 - OPCM > Content > Nuggets > Select a 
Nugget > Re-Publish

Yes Update Existing publish settings now the 
default when republishing a 
nugget

When republishing a nugget in OPCM, the original publish settings are retained and displayed unless changed. 
Previously the display of the republish form was reverting to the default publish settings.

8.2

CORE-6833 - OPCM > Content > Nuggets > Select a 
Nugget > Prerequisites

Yes Update Nugget prerequisite view updated 
to match other object types

The formatting of the Nugget Prerequisite filter bar has been adjusted to match the filter bar for other object 
types. This is a display change only; no functionality has been affected.

8.2

CORE-6887, CORE-
6895, CORE-6897

- OPCM > Assessments > Tests > Select a 
Test with Answer Confidence

Yes Update "Partial" added for tests with 
confidence enabled for some 
questions

To facilitate reporting and analytics and to make clear which tests prompt users for their answer confidence, 
tests with confidence turned off but with at least one question with confidence enabled now display "Partial" 
for the answer confidence field. This does not affect any user views and is there to assist administrators in 
keeping track of which tests utilize confidence.

8.2

CORE-6892 OPCM > Assessments > 
Tests > Select a Feedback 
Type Test >. Information

Various > Assessments Yes Update Feedback type assessments now 
default to allow multiple restarts

As users typically exit and re-enter feedback-type assessments multiple times before submitting, the number 
of restarts for such assessments now defaults to 99.

8.2

CORE-6589 - OPCM > Assessments > Tests > 
Questions > Add Question > Select 
Sequence Type Question

Yes Update New message about sequence-
type question availability

When creating sequence-type questions in OPCM, additional tip text now advises administrators that 
sequence-type questions are not supported within mobile CellCast apps.

8.2

CORE-6590 - OPCM > Assessments > Reports > Report 
#1407

Yes Update Updates to improve report #1407 
export

Report #1407 "Test Answer Analysis for All Questions" has received several updates to improve the 
formatting and utility of the report export. Specifically, the test name row has been removed as the report only 
ever displays the results for a single test, and an "Include Correct Answers" display option allows the correct 
answers for each question to be included in the report results for easy reference.

8.2

CORE-7186  - OPCM > Assessments > Reports > Report 
#1495 Answer Confidence by Test

Yes Update Answer Confidence report updated The Answer Confidence report has been updated to adjust some results elements. Additional filters have been 
added to allow for removing questions that do not have confidence enabled. Mastery information for non 
answered questions has been updated to indicate NA for those questions where no confidence was provided.

8.2.4

CORE-7177  - OPCM > Assessments > Reports > Report 
#1495 Answer Confidence by Test

Yes Update Answer Confidence report updated Updates have been made to the export function in the Answer Confidence report to ensure that html 
characters are stripped but the text within those characters is left in the exported field. Previously all text within 
html was removed from the export of the report.

8.2.4

CORE-7156  - OPCM > Assessments > Reports > Report 
#1406 Question Details by Test

Yes Update Question Details by Test report 
updated

The Question Details by Test report has been updated to accommodate for situations where question text 
includes incorrect html and properly strip the html characters where appropriate.

8.2.4

CORE-6853 - OPCM > Events & Activities > Master 
Event Calendar

Yes Update Updated display of Master 
Calendar session hover 
information

The session information that appears when hovering over a session in the OPCM Master Calendar has been 
split into separate lines for improved readability.

8.2

CORE-6495 OPCM > Events & Activities 
> Activities > Select an 
Activity > Assignments

OPCV > Activities > Launch an Activity Yes Update Activity Links now available 
through OPCV

The view of assigned activities in OPCV has been updated to display defined Activity Links. These are 
presented as clickable links and were previously only available through mobile CellCast apps.

8.2

CORE-6526, CORE-
6527, CORE-6528, 
CORE-6529

OPCM > Events & Activities 
> Activities > Select an 
Activity > Prerequisites

Various > Activities Yes Enhancement Activities now support prerequisite 
objects

Similar to courses and nuggets, Activities can now be set with prerequisite objects which must be completed 
prior to accessing the activity.

8.2

CORE-6913  - OPCM > Events & Activities > Reports > 
Report #1498 Event Summary by Date

Yes Update Event Summary by Date report 
updated

The Event Summary by Date report has been updated to allow for an option to "include sessions with no 
registered users". This additional filter option will allow an Admin to run the report for all sessions not just 
those with registered users.

8.2.4
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EPICS-177 OPCM > Skills & Games > 
Skill 
Profiles/Curriculums/Game 
Profiles > Progress Boards > 
Custom Templates

Various > Gameboard and Progress 
Board List and Selection Views

Yes Enhancement New Board Designer tool for 
customizing Gameboards and 
Progress Boards

To allow administrators to make alterations and adjustments to Gameboards and Progress Boards, a "Board 
Designer" is now available in OPCM. Administrators can use this tool to change the background images, 
colors, and, in a future release, waypoint locations on board templates or boards already assigned to games, 
skill profiles, and curriculums. The boards which support this feature are identified with a "Configurable" label 
in the Gameboard and Progress Board list views.
While the standard set of boards may not be altered, a "Create Copy" option allows administrators to create a 
customized clone of their desired board which may then be modified with the designer tool.

8.2

CORE-1858 - OPCM > Skills & Games > Skill Profiles > 
Select a Skill Profile > Advanced

Yes Update Updated Due Date appearance for 
skill profiles

In order to match the other object types, the User Due Date field selection for skill profiles and curriculums 
have been updated to use a dropdown selection instead of radio buttons.

8.2

CORE-6576, CORE-
6577, CORE-6578

- OPCM > Skills & Games > Skill Profiles > 
Select a Skill Profile > Advanced

Yes Update Dynamic Certificate deep links 
available for skill profiles and 
curriculums

"Dynamic Certificate" deep links for navigating directly to earned certificates are now included on the 
Advanced tab for skill profiles and curriculums. These links were previously only available for courses, 
nuggets, and assessment sets.

8.2

CORE-3433 - OPCM > Skills & Games > Game Profiles 
> Select a Game > Associated Objects > 
Documents

Yes Update Game document filter now applied 
to all sub-nodes as well

When assigning specific documents to a game in OPCM, the "Name" filter now searches the current node and 
all sub-nodes. Previously the filter only returned documents in the currently viewed node.

8.2

CORE-7229  - OPCM > Skills & Games > Skill 
Profile/Curriculum/Game Profile > 
Progress board / Gameboard 

No Update The Board configurator toolbar 
header would sometimes not load 
when editing a Progress or 
Gameboard.

An update has been made to the process that launches the Progress board and Gameboard configurator to 
ensure that the toolbar header for the configurator properly loads.

8.2.6

CORE-7143  - OPCM > Skills & Games > Reports > 
Curriculum Progress Detail Report #1470

Yes Update Updates made to improve 
efficiency of report

The Curriculum Progress Detail Report (1470) has been updated to provide for efficiencies when running for 
large groups of users. The report would sometimes error out due to updates being triggered by the report 
libraries specific to Incomplete Skill Profiles and Curriculum.

8.2.3

CORE-6197 - OPCM > Messaging > Send Notifications 
> To Interactive Assessment Assignees

Yes Update Send Notification option added for 
Interactive Assessments

Similar to the existing pages to send notifications to object assignees, a new dropdown option has been added 
in OPCM to send notifications to users assigned to specific interactive assessments. The flow to craft a 
message, choose notification method(s), schedule the message, select an object, and optionally select a status 
remains the same as the flow for the other object types.

8.2

CORE-6407, CORE-
6408, CORE-6409, 
CORE-6410

OPCM > Administration > 
Configuration > Customer > 
General > Audit Trail 
Retention Period

OPCM > Administration > Audit Trail Yes Enhancement Audit Trail entries older than six 
months now automatically 
archived

To prevent the audit trail from becoming excessively large and slow to query, entries sent more than a 
configurable number of days ago are now automatically archived and removed from the list. By default this 
period is 180 days, but this can be changed via the "Audit Trail Retention Period" customer configuration. 
Archived audit trail entries are stored in a new table accessible to OnPoint personnel should reporting be 
required.

8.2

CORE-3459, CORE-
6621

OPCM > Administration > 
Configuration > Customer > 
General > Allow Forum 
Attachments

OPCM > Messaging > Forums Yes Update New configuration for default 
forum attachment setting

A "Default Forum Attachments Setting" customer configuration has been added for the default value of the 
"Allow Forum Attachments" setting for new forums. This is a global setting that controls whether all new 
forums should allow attachments or not.

8.2

CORE-6517, CORE-
6518, CORE-6519, 
CORE-6520, CORE-
6521, CORE-6531

OPCM > Administration > 
Configuration > Customer > 
General > Generated Login 
Format

OPCM / OPPM > Create a New User Yes Enhancement Support for generating login IDs for 
new users

Support has been added for optionally generating login IDs from a configurable template for new users in 
OPCM and OPPM. These logins can be configured to include the users' names, initials, OPLS IDs, email 
addresses, and/or last 4 digits of their phone numbers. Login IDs may still be entered as normal, but if the 
"Generate on Save" checkbox is selected for a new user an appropriate login ID will be generated upon user 
creation.
The same process can be incorporated into user imports to automatically generate login IDs for imported 
users. This does not apply to customers utilizing SSO for access.

8.2

CORE-2118, CORE-
2120, CORE-6676

OPCM > Administration > 
Configuration > Customer > 
Course Manager > Date-
Based Triggered Notification 
Timing

OPCM > Messaging > Notification Queue Yes Update New configuration for the timing of 
triggered notifications and 
scheduled reports

Currently triggered notifications and scheduled reports set to go out on a specific date are scheduled based on 
the time of day the trigger was fired for each user. A new "Date-Based Triggered Notification Timing" 
customer-level configuration is now available that allows an admin to change that time and set their own time 
at which to send out notifications and scheduled reports set for a specific day. If the configuration is not set the 
current behavior will be retained.

8.2

CORE-6593, CORE-
6594

OPCM > Administration > 
Configuration > Customer > 
Content Viewer

OPCV > Assessments Yes Update OPCV assessment set Information 
page can now be optionally 
bypassed

A configuration has been added for whether to "Bypass Assessment Set Information Page on First Attempt". 
If set to Yes, users accessing an assessment set for their initial attempt will bypass the assessment set 
information page. The page will always be shown on subsequent accesses after the user has completed or 
failed the assessment set.

8.2

CORE-6201, CORE-
6516

OPCM > Administration > 
Configuration > Dashboards

Various > Analytics Dashboards Yes Update New "Event - Complete" widget A new "Event - Complete" widget is now available for inclusion in analytics dashboards. This widget provides 
information about event completions, with visualizations for total completions, % completions vs assignments, 
and completions over time.

8.2

CORE-2230 OPCM > Administration > 
Configurations > 
Dashboards

Various > Analytics Dashboards Yes Update New "All Objects Duration" widget A new "All Objects Duration" widget is now available for inclusion in analytics dashboards. This widget 
provides information on average and total time spent within assigned objects, with options to show the data 
for everyone or for each user.

8.2

CORE-1845, CORE-
1846

OPCM > Administration > 
Configuration > Dashboards

Various > Analytics Dashboards Yes Update New "Skill Profile/Curriculum 
Incomplete" widgets

New "Skill Profile Incomplete" and "Curriculum Incomplete" widgets are now available for inclusion in 
analytics dashboards. These widgets provide information on how many users are Incomplete vs Completed 
for their assigned skill profiles and curriculums, including a list of such users.

8.2

CORE-3009, CORE-
6896, CORE-6902

OPCM > Administration > 
Configuration > Dashboards

Various > Analytics Dashboards Yes Enhancement Analytics dashboards can now 
filter based on group classifications

Recommended for customers with a large number of groups, if one or more group classifications have been 
defined analytics dashboards may now be set to filter by and display users who are members of groups within 
a selected classification. The overall effect is the same as if the groups were selected individually.

8.2

CORE-6854, CORE-
6855

OPCM > Administration > 
Configurations > 
Dashboards

Various > Analytics Dashboards Yes Enhancement New "Assessment - Confidence" 
widget

A new "Assessment - Confidence" widget is now available for including data on user answer confidence in 
analytics dashboards. This widget may be used to compare user scores against their confidence in their 
responses, providing a more in-depth look at user understanding of their assigned learning.

8.2

CORE-6910 - OPCM > Administration > Configuration > 
Dashboards

Yes Update Site Admins can now create new 
dashboards

While customer administrators with the Advanced Analytics module could use the dashboard builder, new 
dashboards previously had to be created by OnPoint team members. This has been updated and Site 
Administrators can now both create and configure new analytics dashboards.

8.2

CORE-5844 - OPCM > Administration > Configuration > 
Dashboards

Yes Update Widget title translations may now 
be removed

Widget title localizations/translations could previously not be removed after they had been added. This has 
been addressed.

8.2

EPICS-170 OPCM > Administration > 
Configuration > Proxy 
Management

OPPM > All Yes Enhancement Support for setting managers to 
temporarily "proxy" for other 
managers

"Proxy Managers" may now be set to temporarily cover for other managers (GM or RM roles). When a proxy 
is established, the "proxying" manager gains temporary management rights over the groups, job codes, org 
units managed by the "proxied" manager until the proxy is ended. Both managers can continue to access 
OPPM in the same manner, the only difference being that the "proxying" manager now also sees the 
members of the temporarily managed groups, job codes, and org units as well as their normal users.
To facilitate this feature, a new dropdown option has been added in OPCM under which administrators can 
create new proxies, view/end existing proxies, and review past proxies. Only administrators may create/end 
proxies; managers may not do this themselves.

8.2

EPICS-182 OPCM > Administration > 
Thumbnails, Badges & 
Images > Select Badge

OPCM > Various > Badge Assignment Yes Enhancement Badge views now include "Badge 
Origin" fields and filters

The views of badges through OPCM have been updated to include if each badge is Standard (downloaded 
from the central server via the Image Packages view), Customer (uploaded manually in OPCM), or Unknown 
(pre-dating the 8.2 update, treated as Customer badges). This distinction and the associated filters allow 
administrators to more easily locate their desired badges for objects and games without having to look 
through the full list of available badges each time.
This only affects OPLS-created and managed badges; integrations with systems such as Badgr are not 
included in this functionality.

8.2

CORE-6549 - OPCM > Administration > Import/Export 
> Import Data > Import Users

Yes Enhancement "Active Record" option added to 
OPCM user import

The user import function in OPCM now includes an option to import users as Active Records instead of Active 
Users, and to send out activation emails to each user to facilitate their initial login. This is only available for the 
spreadsheet user import in OPCM; automated imports remain unaffected.
This is a requirement for the bulk user activation process.

8.2

CORE-7487  - OPCM > Administration > Import/Export 
> Import Data > Import Users

No Update Updates have been made to 
prevent duplicate user creation

Updates have been made to the User Import process to prevent the inadvertent duplication of users when 
being imported. Steps have been taken to prevent multiple incorrect paths that could result in duplicates.

8.2.6

CORE-6394 - OPCM > Administration > Import / Export 
> Export Data > SCORM/xAPI Export

Yes Enhancement Support for exporting SCORM/xAPI 
packages from OPCM

Support has been added for exporting the zip packages for SCORM/xAPI courses from the OPLS. Previously 
these were available by contacting the OnPoint support team, but administrators may now utilize the 
"SCORM/xAPI Export" option to export and download the packages themselves.

8.2

CORE-6595, CORE-
6622

- OPCM > Administration > System 
Administration > Languages > Edit 
/Configure Languages

Yes Update Configuration and language phrase 
edits no longer scroll to top of page

When a language phrase is edited or a configuration value is changed, the administrator's view now remains 
unchanged and no longer scrolls to the top of the page.

8.2

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6171 - OPLRS Yes Update New tracking of board access in 

the LRS
The system now uses xAPI statements to track when progress boards or gameboards are launched by a user, 
allowing administrators to report on usage using the available LRS viewer.

8.2

CORE-6406 - OPDoc > Any Document List Yes Update Descriptions now included in 
OPDoc document lists

The document list in the Document Manager application now includes a column for the document Description. 
Long descriptions are cut off instead of wrapped to prevent them from taking up too much of the page.

8.2

   OPCommon (OPCommon)
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EPICS-167 Various Various No Enhancement Additional support for Degreed 
integration

Additional support has been added for integrating with the Degreed platform. For more information please 
speak to your OnPoint Engagement Manager.

8.2

CORE-6579 - Various > Interactive Assessments No Update Emojis are now auto-converted to 
text in Interactive Assessment 
responses

Corrected an issue where emojis included in an Interactive Assessment comment blocked the submission of 
the comment. This has been addressed, and emojis are now automatically converted to their text equivalents 
for submission.

8.2

CORE-6624, CORE-
6625, CORE-6636

- Various > Curriculum Assignments Yes Update Updates to completion percentage 
tracking for curriculums

Previously if a curriculum contained a skill profile, the percentage completion of curriculum counted the skill 
profile as a single item and only updated once all of the items in the skill profile were completed. Updates 
have been made to independently track these completion percentages so that the curriculum completion 
percentage now updates whenever an associated item is completed, including those items within an assigned 
skill profile.

8.2

CORE-6916, CORE-
6917, CORE-6918, 
CORE-6919

- Database No Update Support for longer WebEx session 
IDs

Various updates have been made to support the longer session IDs that are now being utilized by WebEx. 8.2

CORE-7021  - SSO Update Updates to SSO for 8.2 specific 
scenarios

Updates were made to ensure that SSO is properly connecting and authenticating for users using existing 
bookmarked URLS.

8.2.1

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7005 Administration - 

Configuration - Customer - 
External LRS Configuration

External LRS No Enhancement Allow for sending Account Type of 
User Login to External LRS

The External LRS configurations have been updated to allow for sending the user's Login as the unique account 
value when sending xAPI statements to an External LRS.

8.2.1

CORE-7134 Administration - 
Configuration - Customer - 
External LRS Configuration

External LRS No Enhancement Allow for sending Account Type of 
User Foreign ID to External LRS

The External LRS configurations have been updated to allow for sending the user's Foreign ID as the unique 
account value when sending xAPI statements to an External LRS.

8.2.3

CORE-7465  - External xAPI statements Yes Update Update to allow for configuring the 
xapi homepage value

Updates have been made the process of sending xAPI statements to an external LRS to provide for 
configuration options to define the Homepage value in the account of the statement to be dynamic from a 
parameter at the user level.

8.2.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6356 - OPCV > Launch Assigned Objects Yes Update Corrected OPCV page number 

display
Corrected the spacing of page numbers in OPCV. They now appear as "Page 1 of 2" instead of "Page1of2". 8.2

CORE-6620 - OPCV > Events Yes Update Location button now only 
displayed on session registration 
page for ILT sessions

As webinars do not have a physical location, the Location button no longer appears on the webinar session 
registration page in OPCV. The button remains available for traditional ILT sessions.

8.2

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-2055, CORE-
6600, CORE-6633, 
CORE-6678

- Various > Analytics Dashboards > Details Yes Update "Total" values included in widget 
detail views

The details pane for all analytics widgets now includes one or more "Total" values, displaying the total number 
of users, objects, search terms, etc... displayed in the widget.

8.2

   Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6506 - OPPM > Events Yes Update OPPM calendar display option 

moved to top right of page
For consistency with OPCM and to make the option to switch between OPPM calendar views more prominent, 
the "Calendar Display" dropdown has been moved to the top right of the page.

8.2

CORE-7111  - OPPM > User List Yes Update Optimize Group Selection 
dropdown

The Group Selection dropdown has been optimized to utilize select2 style search options with pagination to 
load the list of managed groups more efficiently. This is especially helpful when Admins access OPPM or 
Managers that manage a lot of groups.

8.2.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6523 - Custom Interfaces > Display Hierarchy 

Nodes
Yes Update Support for xAPI statements for 

display hierarchy views
The OPLRS now supports recording specific "node" xAPI statements when a user views an individual hierarchy 
node in their UIs. Custom Interfaces will need to be updated to send these statements to the LRS.

8.2

CORE-6591 - Custom Interfaces > Events No Update Custom UIs can now indicate self-
assigned events

Custom UIs can now be updated to display whether an event was assigned by a manager or administrator or if 
the user assigned it to themselves out of an available catalog.

8.2

CORE-6991  - Customer Interfaces > Catalog 
Thumbnails

No Enhancement Update messaging to include 
unassigned object thumbnails for 
Portal

Updates have been made to provide thumbnail information to the UI that loads in a Browser (Portal) for 
unassigned and available catalog items. 
**This may require UI review to display and is not supported in the Mobile APP.

8.2.1

CORE-7192  - Event Self Assignment Update UI Event Session selection marked 
as Optional

Updates have been made to ensure that Event Sessions selected from the UI are properly marked as 
Optional. Previously User selected sessions were marked as Required.

8.2.4

CORE-7191  - UI News Enhancement News articles now adhere to start 
and end dates

The News information sent to the UI has been updated to ensure that News articles adhere to the defined start 
and end dates for the News Item.

8.2.4

CORE-7469  - Language specific login Yes Update Language selection reflected 
promptly on login

An update has been made to ensure that language selection changes on login and in a user's profile are 
reflected promptly without the user having to close their browser.

8.2.6

CORE-7479  - Progress boards No Update Optimize Progress board waypoint 
display

Updates have been made to optimize the load of Progress boards when accessed by users. In some situations, 
users were encountering long loading times depending on traffic and the number of items in the Progress 
board.

8.2.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6554 - OPCM > Home > LRS Viewer Yes Bug Corrected display of special 

characters in LRS Viewer
Previously the user selection menu in the LRS viewer displayed special characters as their HTML encodings 
instead. This has been addressed.

8.2

CORE-6426 - OPCM > Home > Course / Nugget / 
Assessment Set Requests Pending

Yes Bug Corrected duplicate display of 
managed users

Previously if a Site Admin managed multiple groups, the Course, Nugget, and Assessment Set Request pages 
displayed the same users multiple times if they were members of more than one managed group. This has 
been addressed and users now correctly appear a single time.

8.2

CORE-6562 OPCM > Various > Triggers OPCM > Messaging > Notification Queue No Bug Corrected updated trigger action 
sometimes not sending 
notifications

Previously if an object without a due date had a trigger set to fire "On Due Date" and later changed to fire "On 
Trigger", notifications would not be generated in some situations. This has been addressed, and triggers set to 
fire "On Trigger" will now always generate notifications as expected.

8.2

CORE-6542 - OPCM > Various > Reports No Bug Corrected event report phrase 
display

Corrected an issue where the "All" phrase did not properly display in the filters for some event reports. 8.2

CORE-5762 - OPCM > Various Objects > Assignments 
> Users > Recommend

Yes Bug User list now properly restricted 
when recommending users to an 
object

Previously when recommending an object from the object Assignments tab in OPCM, the user list was not 
limited by the administrator's group/job code restrictions and they could recommend the object to any user on 
the slice regardless of whether they were members of a managed group. This has been addressed and the list 
is now limited as expected.

8.2

CORE-6893 OPCM > Users & Groups > 
Users & Managers > Select 
a User

Web-Based Portals > Login No Bug Cached language selection now 
overridden on language change

Changing a user's preferred language now updates the user's view to the new language immediately. 
Previously the old preferred language selection was cached and continued to be used in some situations.

8.2

CORE-6367 - OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments 
> Select a Skill Profile

Yes Bug Updated display of activity status 
on skill profile status pages

Activities for which the user has a status of Participated now appear as "Participated" rather than 
"Incomplete" on user skill profile status pages in OPCM.

8.2

CORE-6618 - OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments 
> Assessment Sets

Yes Bug User test results detail view now 
properly displays manually set 
scores

Previously if an administrator set a test score for a user manually in OPCM, the user test results view would 
always display the user's score as 100%. This was a display issue only and has been addressed; the score was 
always properly stored in the database and included in reports.

8.2

CORE-6985  - OPCM > Users & Groups > Reports > 
Report #1354 Assignment Completion by 
Group

Yes Bug Correct display of Curriculum in the 
Assignment Completion by Group 
Report

The Display of the object type has been corrected in the Assignment Completion by Group report #1354 to 
properly show "Curriculum" for those objects. Previously these objects showed no Type in the Item Type 
column.

8.2.1

CORE-6359 - OPCM > Content > Nuggets > Select a 
Nugget

No Bug Corrected status reset of manually 
Completed nuggets

Previously the Update Status function for nuggets was setting nuggets manually Completed via OPCM back to 
Not Attempted. This has been addressed.

8.2

CORE-6873 - OPCM > Content > Nuggets > Select a 
Nugget > Assignments

No Bug Corrected manual assignment of 
pages to nuggets

Previously if a nugget had a page manually assigned rather than via the content wizard, the nugget would not 
load for users in some situations. This has been corrected, and manually created nuggets once again function 
as expected.

8.2

CORE-6650 - OPCM > Assessments > Assessment 
Sets > Select an Assessment Set

Yes Bug Update Status function no longer 
prematurely marks users as Failed

Previously if the Update Status process was run for an assessment set, Incomplete users with no more 
available retakes were set as Failed for the assessment set. This has been corrected, and users remain as 
Incomplete until they submit their test.

8.2

CORE-6614, CORE-
6615

OPCM > Assessments > 
Tests > Select a Test

Various > Assessments No Bug Corrected status evaluation upon 
exiting an assessment template

Previously if a user existed a test with an assessment set template without answering all of the questions, the 
user was incorrectly set as Completed for the assessment set. This has been addressed, and the "Require 
Answers" setting is now properly adhered to. Assessments taken without a template were not affected.

8.2
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CORE-6655 OPCM > Assessments > 
Questions > Select a 
Question > Assignments

OPCV > Assessments Yes Bug Question image assets once again 
displayed within surveys

If a test question had an assigned image asset, previously the image did not display within survey-type tests 
in OPCV. This has been addressed.

8.2

CORE-6563 - OPCM > Skills & Games > Select a Skill 
Profile > Advanced

No Bug "Update Existing Users" Due Date 
function now sets correct time of 
day

Previously the "Update Existing Users" button for skill profiles and curriculums was setting the due date for 
already assigned users to be 24 hours earlier than intended. This has been corrected.

8.2

CORE-7196 OPCM > Skills & Games > Game Profiles 
> Select Game > Achievements

Yes Bug Game Objectives properly shows 
all Events as options

A issue has been corrected that would only allow the selection of the first Event associated with a Game when 
defining Objectives for the Game. This has been corrected.

8.2.5

CORE-6664 - OPCM > Events & Activities > Activities > 
Select an Activity > Prerequisites

Yes Bug Corrected error in activity 
prerequisite view

Corrected a typo in the activity prerequisite view that threw an error when applying or clearing the objects 
filter in the prerequisite assignment area. This has been addressed.

8.2

CORE-6477 - OPCM > Messaging > Send Notifications Yes Bug Corrected duplication of ad hoc 
notifications for multiple 
memberships

If an ad hoc notification was set to go out to multiple groups, users who are in more than one of those groups 
would previously receive the notification multiple times. This has been addressed.

8.2

CORE-6503 - OPCM > Messaging > News Items Yes Bug Corrected error when deleting 
news items

Deleting a news item in OPCM no longer throws an error. 8.2

CORE-6361 - OPCM > Administration > Configurations 
> Dashboards

Yes Bug Editing a dashboard no longer 
affects its sequence

Previously editing an analytics dashboard would drop it to the bottom of the dashboard sequence. This has 
been addressed.

8.2

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6543 - Various > Analytics Dashboards No Bug Corrected display of analytics data 

by year
Corrected an issue where widgets disaggregating data by year would not display the current year when set to 
display all dates.

8.2

CORE-6497 - Various > Complete a Skill Profile No Bug Corrected earning duplicate skill 
profile certificates

Corrected an issue where users could earn duplicate certificates for a skill profile or curriculum in some 
situations.

8.2

CORE-6632 - Various > Assessments No Bug User responses to multiple answer 
questions now retained within 
assessment templates

Previously user selections in multiple choice, multiple answer questions were cleared upon submission of the 
test via an assessment set template. This has been addressed.

8.2

CORE-6998  - Triggers Yes Bug Correction to Standard Failed to 
Start / Failed to Finish notifications

An issue was found that prevented Standard Failed to Start and Failed to Finish notifications from being 
generated as part of overnight checks.

8.2.1

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6907 - Various > Analytics Dashboards Yes Bug Analytics dashboards now display 

more than 10 managed groups for 
selection

If a manager managed more than 10 groups, the managed groups dropdown in analytics dashboards was 
previously only showing the first 10 groups. This has been addressed and all groups are now available for 
selection and filtering.

8.2

CORE-6924 - Various > Analytics Dashboards No Bug Corrected duplication of analytics 
drill down sort arrows

Previously when multiple different visualizations existed on the same analytics dashboard, multiple "sort" 
arrows could appear in the drilldown tables in some situations. This has been addressed.

8.2

   Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-2485 - OPPM > Games > Select a Game > 

Leaderboard
Yes Bug OPPM Game Leaderboard now 

responds to group filter
Previously the game leaderboard in OPPM did not update when a group filter was applied. This has been 
addressed.

8.2

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7094  - UI > Forums > Forum attachments Yes Bug Corrected video playback in Forum 

posts
A change in a library used for video playback was preventing videos added to Forums from properly playing 
for users. This has been corrected.

8.2.2

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7460  - Object Triggers - Failed to Start / Failed 

to Finish
Yes Bug Failed to Start / Failed to Finish 

triggers fire on configured interval
Fail to Start and Fail to Finish triggers have been corrected to ensure subsequent notifications are properly 
fired on the configured schedule when sending out repeating reminders to users. The issue was specific to 
these triggers when no due date was being utilized.

8.2.6

    Analytics Dashboards (OPAnalytics)

   OP-Portal (OPPORTAL) and UI/UX

OPLSCron

   OPCommon (OPCommon)


