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February 16, 2022 - July 1, 2022

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6909 - OPCM > All pages Yes Update "Skills & Games" and "Events & 

Activities" menus have been 
swapped

To better group the available object types and ensure consistency with other views, the "Skills & Games" and "Events & 
Activities" top-level menus in OPCM have been swapped; the menu contents remain unchanged.

8.3

EPICS-197 OPCM > Various Various No Enhancement New Foundations offering OnPoint will now offer a "lite" version of our Enterprise software suite, referred to as "Foundations" to be available for new 
customers who have a more basic set of requirements. The Foundations package will offer standard the standard LMS 
feature set and limited add-on modules.

8.3

CORE-6645, CORE-
7140, CORE-7178, 
CORE-7179, CORE-
7180, CORE-7181, 
CORE-7182, CORE-
7183, CORE-7178, 
CORE-7179

- OPCM > Various Yes Enhancement Support for managing multiple org 
chart nodes

Support has been added across all applications for Managers to manage multiple org chart nodes simultaneously. 
Previously the system allowed PMs to manage a single node only, so the OPLS and reports have been updated to 
accommodate for managing multiple nodes.

8.3

CORE-7713 OPCM > Various > Adobe Connect No Update URL Encode Adobe credentials An update has been made to the process of connecting to Adobe Connect for Instructors and session creation to ensure that 
the Adobe credentials are URL encoded to properly support special characters in the credentials.

8.3

EPICS-180 - OPCM > Various > Reports No Update Optimization of reports to better 
run with large data sets

A number of reports have been updated to better optimize them for large numbers of groups. The full report list is as 
follows: #1075 "Course Progress for Multiple Groups", #1292 "User Course Status (New)", #1344 "User Course Status by 
Group", #1346 "Course Progress for a Specific Course, for one or all groups", #1365 "Course Progress for Specific Group 
(Updated)", #1393 "User Course Status by Location (New)", #1394 "Course Progress for Specified Groups", #1401 "Course 
Progress for Specific Organization (New)", #1410 "Course Completion by Group for Multiple Courses", #1432 "User Course 
Status with Credit Hours"

8.3.8

EPICS-190 - OPCM > All Objects > Assignments > 
Assign > Groups

Yes Enhancement New options to unassign objects 
from the members of a previously 
assigned group

New unassignment options are now available to administrators via object Assignment views in OPCM. The object 
assignment view now displays a list of groups which have had their users assigned to the object, and if administrators wish 
to reverse the assignment they may select the group(s) and click Unassign, opening a new view which allows them to set 
the conditions for which members of the group(s) to unassign from the object. Extensive tip text is displayed to guide 
administrators through the process.

8.3

EPICS-200 - OPCM > All Objects > 
Information/Advanced

Yes Update Object Information and Advanced 
pages split into sections

To better group similar settings and streamline the management of objects in OPCM, all Information and Advanced object 
pages in OPCM have been updated to display the available settings in sections, such as "Information", "Self-Assignment", 
and "Status". In some cases the options have been moved from the Information to the Advanced tabs and vice versa to 
ensure all objects display the same options consistently across the system. All functionality of each option remains 
unchanged; this is an update to the display of the pages in OPCM only.

8.3

CORE-7033 - OPCM > Various Objects > Assignments 
> Found In

Yes Update "Found In" section now display 
objects with all statuses

The "Found In" sections on object assignment pages now also display Inactive and Request Delete items, rather than 
limiting the display to Active items.

8.3

CORE-7101 - OPCM > Various Objects > Assignments 
> Found In

Yes Update Automatic Update Status when 
object is removed from a skill 
profile via its Found In section

If an object is removed from a skill profile or curriculum via the Found In section of that object's Assignments tab, the skill 
profile or curriculum now automatically runs an Update Status process to ensure all users have the appropriate status in the 
skill profile or curriculum.

8.3

CORE-6983, CORE-
7126

- OPCM > Various Objects  Yes Update CE Credit display updated for 
consistency

All locations in OPCM which display CE Credit information have now been updated to consistently display "CE Credits", 
rather than "Credit Hours" or "Credit".

8.3

EPICS-200 - OPCM > Various Object > Select Object > 
Summary

Yes Enhancement New Summary view for each 
object

The view of each object in OPCM has been updated to include a new Summary tab. Each Summary view provides the top-
level information for the object, as well as at-a-glance ratings, status, and Assignment and Completion information. This is 
useful for administrators who wish to check this information for an object without checking each page where this 
information continues to be displayed.

8.3

CORE-6977 - OPCM > Various Objects > Assignments Yes Update User Favorites count added to 
object view in OPCM

The total number of users who have favorited an object is now displayed on the object Assignments tab in OPCM, 
underneath the User Rating display. This is a current count; if a user sets the object to be a favorite and then "un-favorites" 
it, that item will no longer be included in the count.

8.3

CORE-7097 - OPCM > Various Objects > Assignments 
> Assign

Yes Update Object Assign & Unassign buttons 
now only assign or unassign users 
respectively

When assigning users or groups of users to an object in OPCM, the Assign and Unassign buttons previously functioned 
interchangeably, assigning or unassigning users who had been selected in the "Available" or "Assigned" sections 
respectively. These buttons have been updated; the Assign button now only assigns users who have been selected in the 
"Available" section, and the Unassign button now only unassigns users selected in the "Assigned" section.

8.3

CORE-6986, CORE-
6987

OPCM > Various Objects > 
Triggers

OPCM > Messaging > Notification Queue Yes Update Updated triggered notification logic 
to check for supervisors

Previously if a user was a member of a group without a defined supervisor, triggered notifications set to go to the user's 
supervisor would be generated and immediately show an error status. This has been corrected, and such notifications will 
only be generated if the user has a supervisor.

8.3

CORE-7063 - OPCM > Various > Event Session Reports Yes Update All event session reports now 
support all 10 custom fields

All reports which display event session information now include options to display all 10 possible event session custom 
fields. Previously some of these reports were limited to the first 5 fields as event sessions originally supported up to 5 
custom fields. The IDs of the updated reports are: #1114 "Event Attendance for Multiple Groups, #1121 "Event 
Registration/Attendance by date range, #1332 "Event Attendance by Org/Group, #1370 "Event Attendance by Session by 
Group, #1439 "Event Sessions Pending Approval for Selected Time Period",  #1459 "Participant Report", # 1498 "Event 
Summary by Date"

8.3

CORE-7039, CORE-
7040

- OPCM > Various Reports Yes Update Started process to automatically 
exclude "tester" users from reports

Reports have begun to be updated to automatically exclude users marked as "Tester" from their results. This allows 
customers to have test accounts in the OPLS and remove the need to filter them out or manually remove them from report 
results. Most reports will have been updated by the 8.4 release.

8.3

CORE-7469 OPCM > Users & Groups > 
Users & Managers > Select 
a User > Information > 
Preferred Language

Web-Based Portals > Login Yes Update Cached language selection now 
overridden on language change

When a user changes his/her preferred language from the My Profile area of the interface, the user's view of the portal in 
the new language will update upon next login.

8.3

CORE-5743 - OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments 
> Select an Event

Yes Update Archive button renamed on User 
Event Status page

On the User Event Status page in OPCM, the "Archive" button has been renamed to "Archive to History" to match the other 
object types.

8.3

CORE-6875 - OPCM > Users & Groups > Users & 
Managers > Select a User > 
Memberships > Mentor > Assign

Yes Update Pagination added to Mentored 
Users Assignment Page in OPCM

Similar to other user assignment pages in OPCM, the "User Assign Mentor" page now paginates if more than 50 users are 
available to be assigned.

8.3

CORE-7194 - OPCM/OPPM > Users & Groups/User 
Details > Users & Managers > Select a 
User > User Extras/Options > Evaluate 
Dynamic Membership

Yes Update Dynamic Membership button 
hidden for customers not using 
feature

If Dynamic Membership is not enabled for a customer, the "Evaluate Dynamic Membership" option will no longer appear 
for users in OPCM.

8.3

CORE-5742 - OPCM > Users & Groups > Users & 
Managers > Select a User > History

Yes Update Admins now directed back to 
History tab after unarchiving a skill 
profile

Similar to the behavior when unarchiving other object types, when unarchiving a skill profile or curriculum for a user, 
administrators are now taken back to the user's History tab once the unarchiving is completed.

8.3

CORE-7471, CORE-
7482

- OPCM > Users & Groups > Groups > 
Select a Group > Group Extra

No Enhancement Activation email option added for 
groups

A new "Generate Activation Emails" option has been added for groups in OPCM. Similar to the "Generate Activation Email" 
option for individual users, this option can be used to generate and send activation emails to each active record account in 
the group with a defined email address. As the activation flow differs slightly for Standard login or SSO users, administrators 
are also prompted whether to send either the Standard or SSO version of the activation emails.
The text and format of the emails can be modified via the language file. Please speak to OnPoint support with any 
questions.

8.3

CORE-7112 - OPCM > Users & Groups > Reports > 
Report #1500 "Object Recommendation 
Totals"

Yes Update New report for object 
recommendations

Report #1500 "Object Recommendation Totals" is now available for providing a list of recommended objects and the count 
of users recommended for each object. This report can be filtered by group/org chart and by recommendation date range.

8.3

CORE-7115 - OPCM > Content > Nuggets > Select a 
Nugget > Publish

Yes Update Nuggets now default to publish for 
both web and mobile

When publishing nuggets, the publish settings now default to publishing for both web and mobile CellCast access. Previously 
the default was to publish for web only. Administrators may change these settings whenever a nugget is published.

8.3

CORE-7006 - OPCM > Content > Courses > Select a 
Course > Advanced > Edit > Tip

Yes Update Tip text added for "Update Existing 
Assignments" course option

Missing tip text has been added to the "Update Existing Assignments" option for courses in OPCM. 8.3

CORE-6898 - OPCM > Assessments > Assessment 
Wizard

Yes Update Confidence options can now be set 
via the assessment wizard

If Confidence is enabled for a customer, the Assessment Wizard now includes "Use Confidence" options for both tests and 
questions.

8.3

CORE-7543  - OPCM > Assessments > Reports > Report 
#1502

Yes Update Modify filters and results format 
on Report #1502

Report #1502, Assessment Answer Export, has been updated to allow for better filtering with multi select and smart 
selection to ensure the same test has been selected. In addition, more detail is now available to be included in the results 
specific to the Assessment and Assessment Set.

8.3.3

CORE-7668  - OPCM > Assessments > Reports > 
Answer Export Report #1502

Yes Update Update Report filters Updates were made to the filters on the Answer Export report (report #1502) to ensure that the Assessment Set drop down 
properly displays objects in Alphabetical order and separated Active from Inactive objects.

8.3.6

CORE-7543  - OPCM > Assessments > Reports > 
Assessment Answer Export #1006

Yes Enhancement Updates made to Report #1006 
(Assessment Answer Export)

Updates have been made to the Assessment Answer Export report to provide for better support for additional results 
display options as well as support for multi select options for Assessments used in multiple Assessment Sets.

8.3.5
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CORE-7084 - OPCM > Assessments > Report #1198 Yes Update Updated report #1198 to address 
display issues

Report #1198 "Question Category" has been updated to use the latest version of our report engine. This addresses incorrect 
pagination numbers and the display of applied filters within the report results. The functionality of report filters and the 
report results themselves remain unchanged.

8.3

CORE-7837 OPCM > Assessments > Reports > Test 
Answer Analysis Report #1407

No Update Optimization to Test Answer 
Analysis for All Questions Report 
#1407

Optimizations have been made to Report #1407 - Test Answer Analysis for All Questions - for faster processing and better 
mitigation of long running requests.

8.3.13

CORE-7570  - OPCM > Events & Activities > Master 
Event Calendar

Yes Update Filter Updates on Event Master 
Calendar

The Event Master Calendar filters have been updated to ensure that they are not case sensitive and that the Location and 
Instructor dropdowns are properly populated.

8.3.1

EPICS-185 OPCM > Events & Activities 
> Instructor Led or Webinar 
> Add Event > Use Coaching

Various > Events Yes Enhancement New optional add-on Coaching 
module designed for 
administrators

ILT and Webinar events have been updated to support a new "Coaching" module. Enabling this for single-class events 
allows administrators to create multiple available "slots" for instructor availability, with a session only being generated once 
a user is registered for a slot. This allows instructors to be available for defined periods of time while only tracking the actual 
user sessions in the system. A second phase of this enhancement will include the ability for users to register for available 
coaching slots.
Please speak to your OnPoint Engagement Manager and refer to the Coaching Feature Guide if you would like to learn 
more.

8.3

CORE-7064 - OPCM > Events & Activities > Instructor-
Led or Webinars > Select an Event > 
Information

Yes Update Updated sequence of event fields 
in OPCM

The sequence of the user session selection and approval event fields in OPCM has been updated to better group the fields 
which have similar functionality. All field names, tip text, and functionality remains the same.

8.3

CORE-7823 OPCM > Events and Activities -> 
Webinars

No Update Delete External Webinar when 
users removed from Coaching 
Session

Updates have been made to the process of removing a user from a Webinar Session that was previously a Coaching Slot to 
ensure that connected External Webinar sessions are deleted. Previously when a Session moved back to a Slot when all 
users were removed the connected External Webinar session (Webex / ZOOM) was not deleted.

8.3.11

CORE-8038 OPCM > Events & Activities > Webinars 
> ZOOM

No Update Updates to handle ZOOM with 
SSO enabled

Updates were needed to ensure that ZOOM Instructors can be marked in Course Manager when the ZOOM account is set 
up to utilize the login type of SSO.

8.3.14

CORE-8047 OPCM > Events & Activities > Webinars 
> ZOOM

No Update Updates to handle Linked sessions 
in ZOOM with defined password 
requirements

Updates have been made to the process of generating linked event sessions to ensure that the linked sessions for ZOOM 
sessions use the defined password from the Master Session. This update is needed in order to ensure that Linked event 
session creation adheres to any defined password restrictions from the Customer's ZOOM setup. Previously the process of 
creating linked event sessions auto generated the password in an alpha numeric combination, but that may not adhere to 

8.3.15

CORE-6960, CORE-
7088, CORE-7147

- OPCM > Events & Activities > Webinars 
> Select an Event > Classes

Yes Update Webinar sessions in the past may 
no longer be edited

As some external webinar integrations such as WebEx prevented the edit of past webinars or even caused errors when 
attempting to edit them, administrators are no longer able to edit webinar sessions in OPCM once the session start time is in 
the past. An exception has been made for webinar sessions without any users registered, as un-utilized sessions may 
sometimes need to be deleted. ILT event sessions remain unaffected.

8.3

CORE-6999, CORE-
7000

- OPCM / OPPM > Events & 
Activities/Events > Master Event 
Calendars

Yes Update Master Calendar hover tooltips 
replaced by modal popups

The hover function for sessions on the OPCM and OPPM Master Calendars have been replaced with modal popups. These 
popups contain additional event and session information than what was previously included in the hover tooltip. This 
change in particular assists administrators or managers accessing OPCM or OPPM via tablets as the hover function was not 
available to them.

8.3

CORE-7694, CORE-
7701, CORE-7690

 - OPCM > Events & Activities > ZOOM 
Events > ZOOM Participants

No Update Updates to ZOOM participants Updates have been made to the ZOOM Participants checks to accommodate for changes made at ZOOM where the user's 
email address is no longer provided for matching purposes.

8.3.7

CORE-6974 - OPCM > Events & Activities > Instructor-
Led or Webinars > Select an Event > 
Classes > Schedule Users > Select a User

Yes Update User time zone now included on 
event class scheduling page

To assist administrators with picking the right session for a user, the selected user's time zone is now displayed next to their 
name on the Event Class Scheduling page in OPCM.

8.3

CORE-7124 - OPCM > Events & Activities > Instructor 
Led or Webinars > Select Event > Edit > 
Description

Yes Update Character limit added for display of 
event descriptions

If the descriptions of ILT or webinar events exceed 256 characters, only the first 256 characters are now displayed in the 
event list views in OPCM. Previously the full description was displayed in the list, which could cause the list to grow quite 
long. In this instance administrators need to select the event to see the full description.

8.3

CORE-7031, CORE-
7073

- OPCM > Events & Activities > Reports > 
Report # 1437 " Event Attendance by 
Category"

Yes Update Updates to Event Attendance by 
Category report

Report #1437 "Event Attendance by Category" has been updated to include Event ID, Class ID, Session ID, and Session 
Name as optional fields.

8.3

CORE-6913 - OPCM > Events & Activities > Reports > 
Report #1498 " Event Summary by Date"

Yes Update Added option to report #1498 to 
include sessions with no users

Report #1498 "Event Summary by Date" now includes a display option to "Include sessions with no registered users". 8.3

CORE-7145 - OPCM > Events & Activities > Reports > 
Report #1370 "Event Attendance by 
Session by Group"

Yes Update Event name filter dropdown for 
report #1370 now wraps long 
event names

Previously events with very long names caused the event name filter dropdown to extend outside of the report window for 
report #1370 "Event Attendance by Session by Group". This has been corrected, and the event names now wrap within the 
filter dropdown.

8.3

CORE-7157 - OPCM > Events & Activities > Reports > 
Report #1370 "Event Attendance by 
Session by Group"

Yes Update Update to filter display of report 
#1370

Report #1370 "Event Session Attendance" now displays "All" instead of "..." in the Session filter if that filter is set to include 
all sessions. This is a display change only; the filter functionality remains unaffected.

8.3

CORE-7550  - OPCM > Events & Activities > Reports > 
Report #1498

Yes Update Update to Report #1498 Event 
Summary by Date report

Updates to Report #1498 - Event Summary by Date to include additional ids in the results information including Event ID and 
Session ID.

8.3.2

CORE-7551  - OPCM > Events & Activities > Reports > 
Report #1370

Yes Update Update Report #1370 Event 
Attendance by Session Report

Updates to Report #1370 - Event Attendance by Session to include additional ids in the results information as well as 
modifying the results layout to be better suited for use in Excel and other outside applications. Add in additional fields such 
as timezone, Instructor, and Event Name and type.

8.3.2

CORE-7146 - OPCM > Events & Activities > Reports > 
Report #1114 "Event Attendance for 
Multiple Groups"

Yes Update Event session custom fields display 
options now wrap for report #1114

Previously if all 10 event session custom fields were defined for a customer, the event session custom field selection boxes 
could extend outside of the report window for report #1114 "Event Attendance for Multiple Groups". This has been 
corrected, and the fields now wrap within the filter view.

8.3

CORE-6949 - OPCM > Skills & Games > Skill Profiles or 
Curriculums > Select Skill Profile or 
Curriculum > Information > Copy As

Yes Update Copying a skill profile now redirects 
to that skill profile

When creating a copy of a skill profile or curriculum, the administrator is now automatically redirected to the Information 
page of the new skill profile or curriculum. This functionality was already in place for all other object types.

8.3

CORE-6639, CORE-
6640, CORE-6641, 
CORE-6643, CORE-
7117

- OPCM > Skills & Games > Game Profiles 
> Select a Game > Achievements

Yes Enhancement Badge origin incorporated into 
game badge assignment view

The page for adding Achievements to a game has been updated to allow for filtering the available badge images for 
standard badges, customer badges, or both. Standard badges are those which are housed in a central server and are 
available to all customers, while customer badges are any that have been uploaded by an administrator and exist only on 
the customer's server. All previously existing badge images are considered to be customer badges.

8.3

CORE-6035 OPCM > Skills & Games > 
Game Profiles > Select a 
Game > Gameboard

Various > Gameboards Yes Update Waypoint titles removed from 
OPCM gameboard pages

As the existing set of gameboards use the object titles for each waypoint, the ability to define separate waypoint titles has 
been temporarily removed from the gameboard management view in OPCM.

8.3

CORE-5136 OPCM > Skills & Games > 
Game Profiles > Select a 
Game > Information

Various Yes Update Updated title of game visibility 
setting

To better reflect current functionality, the "Show in OPCV" game option has been renamed to "Show Game to Users". This 
configuration is still used to show or hide the game in OPCV, but it is now also used to show or hide the game within custom 
interfaces and user game lists.

8.3

CORE-7838 OPCM > Skills and Games > Reports > 
Skill Profile Curriculum Percentage 
Completion by Group report #1469

No Update Update % Complete value Updates to Report #1469 (Skill Profile Curriculum Percentage completion by Group report) to ensure that the % complete for 
a Skill Profile is utilizing the provided and consistent value that is also shown in Course Manager.

8.3.13

CORE-4325 - OPCM > Messaging > Send 
Notifications/Standard Notifications

Yes Update Reordering of notification options 
within OPCM

The options within the "Messaging > Send Notifications" and "Messaging > Standard Notifications" have been re-
sequenced to reflect the order of the object types within other views. This is a display change only; all functionality remains 
unaffected.

8.3

CORE-7123 - OPCM > Messaging > Standard 
Notifications > New User Notifications

Yes Update User role option added to New 
User Welcome notifications

New User Welcome trigger notifications can now be set to go out to specific user roles. This allows these notifications to be 
tailored by role, e.g., managers, users, and/or active records (the last only for specific SSO setups).

8.3

CORE-7099 - OPCM > Messaging > News Items > 
Select a News Item > Image

Yes Update Informational tooltip added to 
News Image tab

A new tooltip link has been added to the News Images management views in OPCM. Clicking this link opens a window 
containing information on news images, such as supported file types and recommended image dimensions.

8.3

EPICS-184, EPICS-191 - OPCM > Administration > UI 
Management

Yes Enhancement New UI Configurator feature set From the new UI Management dropdown, administrators may now launch a "User Interface Configurator" to perform 
certain updates to supported interfaces, such as uploading a new logo or modifying a color scheme. As changes here can 
have significant impact on users accessing the system, please reach out to OnPoint Support with any questions you may 
have regarding how this new area works. A feature guide will be forthcoming.

8.3

CORE-7059, CORE-
7065, CORE-7223, 
CORE-7236

- OPCM > Administration > UI 
Management

Yes Update Consolidation of UI Management 
views in OPCM

The display and management of portal and mobile UIs available on a server has been consolidated to a single "UI 
Management" list or grid view, indicating the Type (Base, Custom, or Copy) and Deployment (Dev, Test, or Production) of 
each interface. As changes here can have significant impact on users accessing the system, please reach out to OnPoint 

8.3

CORE-7612  - OPCM> Administration > UI 
Management

No Update Remove Add Interface button for 
non OPRA

The Add Interface button was supposed to be restricted to OnPoint RA roles only and has been disabled for other Admin 
roles.

8.3.3

CORE-6048 OPCM > Administration > 
Configuration > Customer > 
User Fields Configuration > 
My Profile

Custom Interfaces > My Profile Yes Update Additional fields available for My 
Profile

Additional fields are now available to be included in the user's My Profile view. These include Mobile number, Preferred 
Language, Hire Date, and Notification options.

8.3

EPICS-193 OPCM > Administration > 
Configuration > Customer > 
Adobe Connect Settings

Various > Events No Update Adobe Connect integration 
updated for better error handling

The OnPoint Adobe Connect integration has been updated with additional checks and logging to detect and alert to 
situations where a user exists in Adobe Connect, but their Adobe account information is not available or is incorrect in the 
OPLS.

8.3

EPICS-176 OPCM > Administration > 
Configuration > Customer > 
Edit Zoom Settings

OPCM > Events & Activities > Webinars 
> Select a Zoom Webinar > Classes

Yes Enhancement Zoom integration expanded to 
include admin meeting templates

Support has been added for applying meeting templates to newly created Zoom webinar sessions. Administrators may 
select from the templates associated with the admin account utilized for the Zoom integration. This allows options such as 
video, audio, and passcode to be set for new sessions without requiring administrators to access the Zoom system to do so. 
For customers with the Zoom integration module, please reach out to OnPoint Support for more information about this 
expanded functionality.

8.3
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CORE-6971 OPCM > Administration > 
Configuration > Customer > 
General 

OPCV > Course Info Page Yes Update Topics removed from OPCV Course 
Information page if they are 
disabled

If Topics are disabled for a customer, they were previously still appearing on the Course Information page in OPCV. This has 
been addressed.

8.3

CORE-7185 OPCM > Administration > 
Configuration > Customer > 
Course Manager

OPCM > Administration > Display 
Hierarchy

Yes Update Renamed configuration for default 
org chart/display hierarchy view to 
reflect actual behavior

The "Default Org Chart, Location and Display Hierarchy View " customer configuration has been renamed to "Default Org 
Chart and Location View " as this configuration does not affect the display hierarchy. The separate "Default Display 
Hierarchy View " configuration remains available for the display hierarchy.

8.3

CORE-6970 OPCM > Administration > 
Configuration > Customer > 
OPPM > Allow Group 
Managers to Recertify 
Assignments

OPPM > Users > Select a User > 
Assignments > Select a Skill 
Profile/Curriculum

Yes Update Recertify option added for 
completed Skill Profiles and 
Curriculums

If OPPM is configured to allow managers to recertify their user's assignments, managers may now recertify completed skill 
profiles and curriculums. Managers could previously recertify all other object types but not skill profiles and curriculums.

8.3

CORE-7098 OPCM > Administration > 
Configuration > Customer > 
Course Manager

OPCM > Administration > File 
Management > File Download

Yes Update Warning prompt no longer appears 
if automatic deletion of files is 
disabled

If the "Import/Export File Removal Period" configuration is disabled (meaning files in the Import/Export directories are 
never deleted), OPCM no longer displays a prompt informing administrators that some files are set to be deleted overnight.

8.3

CORE-7004, CORE-
7005, CORE-7134

- OPCM > Administration > Configuration > 
Customer > External LRS Configuration

No Update Support for external LRS user 
identification configuration

The OPLRS now supports a configuration to define which unique user identifier is being sent as the actor to the configured 
external LRS.

8.3

CORE-7465 OPCM > Administration > 
Configuration > Customer > 
External LRS Configuration

OPCM > Home > LRS Viewer No Update Support for homePage value in 
actor section of LRS statements

OnPoint's external LRS integration feature has been updated to support a new "Account Home Page" configuration for 
specifying the format of the "homePage" value in the actor section of all LRS statements. This provides greater flexibility 
when pushing xAPI statements out to an external LRS such as Watershed.

8.3

CORE-6979, CORE-
6980, CORE-6981, 
CORE-7027, CORE-
7088, CORE-7138, 
CORE-7195

OPCM > Administration > 
Configuration > Dashboards

Various > Analytics Dashboards Yes Update New disaggregation and 
visualizations added for 
Confidence widget

A new "Competency" disaggregation option is now available for assessment confidence widgets, allowing the display to be 
broken down by user's competency (intersection of confidence and correctness). "Bubble Chart" and "Heat Map" 
visualization options have been introduced to support the visualization of these data.

8.3

CORE-6936, CORE-
6938, CORE-6939

OPCM > Administration > 
Configuration > Dashboards

Various > Analytics Dashboards No Update Additional group classification 
support in analytics

The Analytics Viewer has received additional updates to support filtering analytics widgets by specific group classifications. 
Additional documentation updates will be forthcoming.

8.3

EPICS-199 OPCM > Administration > 
Configuration > 
Classifications > Event 
Classifications

Various > Event Views Yes Enhancement Support added for Event 
Classifications

Support has been added for setting and utilizing Event Classifications for Instructor-Led and Webinar events. This feature 
allows administrators to define classifications, set a classification for each event, and then filter for the defined classifications 
in event lists and on the calendar views in OPCM and OPPM. The classifications have also been made available to be 
utilized in custom interfaces, such as grouping events of each classification together in available or assigned event views.

8.3

CORE-6560 - OPCM > Administrations > Thumbnails, 
Badges & Images > Image Packages

Yes Update Preview function added to Image 
Packages list

The Image Packages list in OPCM now supports a "Preview" function, allowing administrators to look at a sample of the 
images contained within each available package prior to downloading them to their server.

8.3

CORE-7103, CORE-
7104, CORE-7105, 
CORE-7106

- OPCM > Administration > Audit Trail Yes Enhancement User assignment archiving now 
recorded in audit trail

Archiving user assignments from OPCM, OPPM, or via scheduled archiving is now all tracked in the audit trail. The record 
includes the user and assignment being archived, and the manager or administrator who performed the archiving.

8.3

CORE-7459, CORE-
7487

- OPCM > Administration > Import / Export 
> Import Data > Import Users

No Update OPCM Import User process now 
contains additional checks for 
existing users

To help prevent duplicate user accounts from being created, additional existing user checks have been added to the 
spreadsheet user import process in OPCM. Previously these checks only happened on initial upload and not after imports 
were resumed following error corrections.

8.3

CORE-7653  - OPCM > Administration > Manage 
Reports

Yes Update Expose Report Management to 
Site Admins

Updates were made to ensure that Site Administrators in OPCM are able to access and edit the exposed report information 
from within Course Manager.

8.3.5

CORE-6993, CORE-
6994, CORE-6997

OPCM > Administration > 
System Administration > 
Administration Matrix > 
Performance Manager

OPPM > Evaluations Yes Update OPPM admin matrix flag added for 
Interactive Assessments

A new administration matrix flag has been added for Interactive Assessments, allowing a new tab to appear in OPPM 
specifically for Interactive Assessments separate from the Appraisals tab.

8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6616 - Various > Assessments Yes Update Corrected Resume count following 

exit of test template
Previously if a user exited a test with an assigned template and then resumed it again within a few seconds, their test 
Resume count was not updated. This has been addressed.

8.3

CORE-7018 - Adobe Connect  Webinars No Update Additional logging for Adobe 
Connect webinar creation

Adobe Connect webinar logging has been expanded to include failed webinar creation, presenting a message on the Home 
page in OPCM. Previously a failed webinar was inferred by the lack of a "success" log entry but no message was available 
to be displayed.

8.3

CORE-7190, CORE-
7199

-  Various > Digital Classroom Yes Update Optimized Confirm Attendance in 
Digital Classroom

The "Confirm Attendance" process in the Digital Classroom module has been updated to complete more quickly by 
removing duplicated status checks and unnecessary logging (such as status updates for users with unchanged statuses).

8.3

CORE-7479 - Various > Progress Boards No Update Optimization of progress boards Optimizations and efficiencies have been added to progress boards to reduce loading times. 8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6969 - OPCV > Launch Content Yes Update Glossary button now aligned with 

neighboring buttons in OPCV
When viewing content through the Content Viewer application, the glossary button now appears in line with the other 
available action buttons. Previously this button appeared higher than neighboring buttons.

8.3

CORE-6697 - OPCV > Events > Select an Unregistered 
Event > Register

Yes Update Cancel button renamed to "Back" 
on event registration page

The "Cancel" button on the event registration page in OPCV has been renamed to "Back" to better reflect the functionality 
of the button.

8.3

CORE-6996 - OPCV > Event Attendance Yes Update All instructed webinar sessions can 
now be started from Event 
Attendance view

The OPCV Event Attendance view now allows all webinar sessions to be started and launched by instructors. Previously 
only webinars which were part of a WebEx, Adobe Connect, or Zoom event could be started and launched from this page.

8.3

CORE-7607  - OPCV > Event Attendance Yes Update Filter Updates on Event 
Attendance page to provide 
timezone

The Event Attendance Calendar available to Instructors has been updated so that the initial view of sessions is displayed in 
the Instructor's timezone. A timezone filter has also been added to allow for changing the timezone and that is reflected in 
all sessions.

8.3.3

CORE-7010 - OPCV > Events > Join Session No Update New message for a user joining a 
webinar session without an email 
address

If a user without a defined email address attempts to join a webinar session, the user is now presented with a message 
informing them that they may only attend webinar sessions with a defined email address. Previously users were shown an 
"event unavailable" message instead.

8.3

CORE-7192 - OPCV > Self-register for an event session 
of an unassigned event

No Update Self-registration of an event 
session now sets the event as 
"optional"

Previously if a user self-registered for an event session, that event would be assigned to the user as "required". This has 
been addressed, and self-registered events are now set as "optional" instead.

8.3

CORE-6972 - OPCV > My Status Yes Update Corrected Attempt header phrase The "Version" header has been corrected to "Attempt" within the OPCV Assignment Status and Competency Matrix views 
in OPCV.

8.3

CORE-6973 - OPCV > Assessments Yes Update Test submission button now 
responsive to assessment type

When submitting an assessment in OPCV, the "Finish" button is now responsive to the assessment type. For example, the 
button will now display "Finish Test", "Finish Survey", etc... depending on which type of assessment the user is completing.

8.3

CORE-7678  - Assessment Set Template No Update Prevent crash of template in AWS Updates have been made to ensure that Assessment Set Templates are properly kept open in an AWS environment. 
Scaling of the AWS environment was potentially causing the Assessment Set to hang and not properly submit on occasion if 
the server scaled while the user was in the Assessment Set Template.

8.3.6

CORE-7951 OPCV > xAPI course No Update Updates to ensure xAPI course 
completion trigger is fired properly

An issue was found to be occurring on occasion in AWS environments that would cause completions and completion triggers 
to not be correctly recorded or fired due to a situation that presented itself in AWS environments. This issue has been 
corrected.

8.3.13

   Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6846 - OPPM > All pages Yes Update Display update to OPPM main 

menus
The display of the main menu tabs in OPPM has been updated to make them consistent with the menus in OPCM and other 
applications. All functionality has been preserved; this is a display update only.

8.3

CORE-7111 - OPPM > User Details Yes Update OPPM Managed Groups filter 
updated

The managed Group filter on the OPPM user list now has an updated dropdown filter that better manages the number of 
groups displayed in the filter as you scroll, reducing page loading times when a manager or administrator manages a large 
number of groups.

8.3

CORE-7056 - OPPM > User Details > Select a User > 
Assignments

Yes Update Updated formatting on user 
Assignments tab

Corrected a display formatting issue where the Event Assignments section in the OPPM user Assignments view was smaller 
than the sections for the other object types.

8.3

CORE-7523 - OPPM > User Details > Select a User > 
Assignments > Events

Yes Update Managers can now select new 
sessions for users who were No 
Show for linked sessions

If a user has a status of Attended or No Show for all of the linked sessions in an event, managers are now able to choose 
new sessions from the user's Assignments tab in OPPM. Previously the "Assign Session" button was hidden for these users 
to prevent users from being inadvertently removed from one or more of their linked sessions.

8.3

CORE-7079 - OPPM > Events > Select a Session Yes Update User session assignment options 
no longer cut off on small screens

When assigning users to a session in OPPM, the Available and Assigned users sections were sometimes cut off when using 
a very small screen. This has been addressed, and the view now scrolls appropriately.

8.3

CORE-7646  - OPPM > Events Coaching Slot selection Yes Update Prevent Slot selection based on 
registration close

The OPPM Coaching Slot selection process has been updated to prevent the selection of a Coaching slot if the Slot's 
registration close is in the past or if the Slot start date / time is in the past.

8.3.7

CORE-7790 OPPM > Events > Coaching Slots No Update Updates to ensure all available 
users appear to assign to Coaching 
Slots

The available users to assign to a Coaching Slot was incorrectly being limited to only those users assigned to the Coaching 
Event. This needed to be updated to ensure that users not yet assigned to the Event would appear in the available users list 
in order to assign to the Event and Coaching Slot.

8.3.10

CORE-7906 Performance Manager - Interactive 
Assessments

No Update Update to ensure Start Instance 
shows properly

Updates have been made to capture and prevent data scenarios that would result in the "Start Instance" button not being 
available for a Manager when attempting to perform a new Interactive Assessment Attempt.

8.3.13

CORE-6886 - OPPM > Reports Yes Update Display update to OPPM Reports 
List

The Reports page in OPPM has received several updates to the display and formatting of the available reports. This new 
view preserves all existing functionality but makes the display more clear and consistent with other pages in OPPM.

8.3

   OPCommon (OPCommon)

   Content Viewer (OPCV)
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CORE-7623  - OPPM > Analytics Dashboard No Enhancement Custom Filtering for Question 
Analysis Widget

The Assessment Question Analysis widget has been updated to allow for custom filtering on the widget to limit the widget 
to a specific Question.

8.3.5

   Document Manager (OPDoc)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6662 - OPDoc > All Yes Update Site Admins now have the same 

access to OPDoc as a Document 
Admin role

To alleviate the need for specific Document Administrator accounts, Site Administrator accounts now possess the same 
rights in OPDoc as Document Administrators.

8.3

CORE-6899 - OPDoc > All > Help No Update Additional launch information no 
longer included in OPDoc Help URL

As the method to launch to the Help page has been updated, additional launch information is no longer being appended to 
the end of the Help URL from OPDoc as this information is no longer required.

8.3

CORE-6975 - OPDoc > Various Yes Update HTML document icon updated in 
OPDoc

The icon for HTML documents in OPDoc has been updated from its previous Internet Explorer icon to a more generic HTML 
look.

8.3

CORE-7102 - OPDoc > Various Objects > Launch 
Object

Yes Update OPDoc now opens files in a new 
window

Launching a file from OPDoc now opens the file in a new window, rather than in a new tab in the parent window. This 
ensures that when the user closes the file they will be returned to OPDoc rather than having to find OPDoc in another 
browser window.

8.3

CORE-6976 - OPDoc > Any Node Yes Update New Action buttons added to 
OPDoc document lists

Document lists in OPDoc now include an "Open" button for each document in a new "Action" column. Clicking this button 
will either open the file or download it depending on the file type.

8.3

CORE-7221 - OPDoc > Any Node Yes Update New icon for unknown file type in 
OPDoc

While rare, files in OPDoc with an "Unknown" file type (not one of the file types recognized by OPDoc) now appear with a 
new "?" file icon. These files previously appeared without an icon.

8.3

CORE-6941 OPDoc > Administration OPDOC > Home Yes Update New configuration added for 
OPDoc "Most Popular" widget 
timeframe

A new "Configure Time Frame" option has been added to the OPDoc Administration menu. With this option administrators 
may set the timeframe for the "Most Popular" documents widget to 1, 3, 6, or 12 Months, or for All Time.

8.3

CORE-4079 - OPDoc > Administration > Manage 
Delete Requests

Yes Update Deletion button moved on 
Manage Delete Requests view

The "Delete Document" button has been moved from the top left to the more intuitive bottom right of the Manage Delete 
Requests administration view in OPDoc.

8.3

CORE-4071 - OPDoc > Administration > Tree 
Structures > Select Node Tree

Yes Update Capitalized "Document List" button 
in OPDoc node edit view

When viewing the Node Tree edit page in OPDoc, the "document list" button is now capitalized. 8.3

CORE-7659  - OPDoc > Document Launch No Update Support Configurable document 
launch mechanism

Updates have been made to OPDoc to configure at the customer level how OPDoc will launch documents. This provides the 
ability to configure OPDoc to launch documents to the more up to date modal window in the OPDoc window or to launch the 
document to a new tab on the parent window.

8.3.5

CORE-7721 OPDoc > Administration > Reports > 
Document Downloads Report

Yes Enhancement Updates to Document Downloads 
report

The Document Downloads report has been updated to add in a "last viewed" column to provide the date that the document 
was last viewed by a user.

8.3.8

CORE-7857 Document Manager > Reports Yes Update Update Document Downloads 
report

Additional updates have been made to the Document Downloads report to ensure that previously expected fields and data 
points are included in the results including User Status, the Menu node should contain the full path to the document, date 
range value ends today, and addition of column sorting. The report has also been updated to allow for a searchable 
dropdown selector.

8.3.13

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6991 - Custom Interfaces > Catalog items Yes Update Thumbnails can now be displayed 

for available items
Thumbnails can now be included for unassigned items in a user's available catalog in online user interfaces (not included in 
CellCast.) Previously assigned items appeared with their thumbnails, but unassigned items were always displayed with the 
default thumbnail.
** Custom interfaces will need to be updated to display these thumbnails.

8.3

CORE-6877 - Custom Interfaces > Various No Enhancement Support for including activities 
needing review in manager UIs

Support has been added for displaying an actionable list of user activities pending manager review in the manager's UI. 
Custom interfaces will need to be updated to utilize this functionality.

8.3

CORE-7538  - Various Interfaces > Progress boards and  No Update Prevent stuck board loading Updates have been made to prevent Progress and Game boards from becoming stuck where they will no longer load for 
users. Additional error handling was put in place to prevent runaway processes.

8.3.3

CORE-7635  - User Interface > Progress boards / 
Gameboards

No Update Provide value to indicate an object 
is Available / Not Available as part 
of Progress and Game Board 
information

Additional data points have been added to the Progress Board and Gameboards to indicate that an object within the Board 
may be in the board, but is or is not Available for the user to access. This would be as determined by whether the user has 
access to launch the item as that item may become available to the user at a later time but cannot be launched / accessed 
yet.

8.3.5

CORE-7634, CORE-
7667

 - User Interface > Nugget Thumbnails Yes Update Support added for default Nugget 
type thumbnails and Default Event 
Thumbnails

Updates have been made to ensure that the appropriate Nugget Type default thumbnail is shown in the Interface for 
unassigned Nuggets. Previously the default nugget thumbnail was showing instead of the default pdf nugget thumbnail for 
an unassigned PDF nugget.

In addition, additional support has been added to ensure that the defined default thumbnail is properly passed to the UI for 
available and assigned Events.

8.3.5

CORE-7796 User Interface > Progress board / 
Gameboard loading

No Update Update to prevent crashes of 
Progress and Gameboards

Updates have been made to the Progress board and Gameboard load functions to catch specific errors that were causing 
the Waypoints to not load in the Progress boards and Gameboards.

8.3.10

CORE-7820 User Interface > Webinar Join No Update Ensure ZOOM Join URL is always 
available

Updates have been made to ensure that the ZOOM join link is appropriately available regardless of a user's account status 
in ZOOM. With recent changes to ZOOM, it was necessary to create accounts in ZOOM but the Join links were not properly 
showing in the UI based on whether the user had been created in ZOOM yet. This update ensures that the Join link is 
always available to users (within the indicated time period) regardless of Account status in ZOOM.

8.3.11

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-1845, CORE-
1846

- Various > Analytics Dashboards No Enhancement New Skill Profile/Curriculum 
Incomplete widgets available for 
analytics dashboards

New "Skill Profile/Curriculum Incomplete" analytics widgets are now available for inclusion in standard analytics 
dashboards. These widgets display how many skill profiles or curriculums are assigned but remain incomplete, broken down 
by due date and with options to drill down and see the list of users with incomplete skill profiles or curriculums.

8.3

CORE-7610  - Dashboard Analytics > Question Analysis 
Widget

Yes Update Update sequence of questions in 
Question Analysis widget

The Question Analysis widget has been updated to ensure that the answers are displayed in the identified Sequence. 8.3.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-3569, CORE-
7054

- API Integrations No Update OPAPI now validates user 
passwords

The passwords for users created via an API integration now have their password strength checked against the server's 
password strength requirements prior to encryption. If a password fails this check the API will prevent the user creation and 
send a message to inform administrators.

8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7647  - External LRS statements Yes Update Update External LRS statements to 

use lowercase account.name
Updates have been made as part of the External LRS configuration to ensure that the account.name structure is always 
passed to the External LRS as lowercase account.name.

8.3.5

CORE-7677  - External LRS Statements No Update Change Params used for 
determining homepage url

When generating xAPI statements for an External LRS, a change was needed to the parameter used to define the user's 
homepage url that should be used on all statements. This now lines up with other processes to use the same named 
parameter.

8.3.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7580 Mobile OPDoc on mobile Yes Update Update OPDoc to accommodate 

for Mobile Safari
Updates have been made to the OPDoc Mobile view to properly deal with navigation issues after launching a document in 
Mobile Safari.

8.3.2

CORE-7562, CORE-
7569

Mobile Certificates on Assignment completion Yes Update Dynamic certificates awarded on 
assignment completion through 
Mobile

Updates have been made to ensure that Dynamic Certificates are properly awarded to users when completing assignments 
on Mobile.

8.3.1

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7450 - OPCM > Home Yes Bug Corrected display of license count 

on small screens
The license counts on the OPCM Home Page could sometimes extend beyond the License section when viewed on small 
screens. This has been addressed.

8.3

CORE-7162 - OPCM > Various Objects  > Recertify Yes Bug Corrected issues in Scheduled 
Recertification timing and status 
checks

Previously if an object was set with scheduled recertification for all Attempted and/or Completed users, only Completed 
users would have the object recertified. This has been corrected.
Separately, objects with dynamic recertification dates were always recertifying X days after completion, even if set to 
recertify X days after assignment. This has also been corrected.

8.3

CORE-7460 OPCM > Various Objects > 
Select Object > Advanced > 
Messaging

OPCM > Various > Triggers No Bug Corrected Fail To Start/Finish 
notifications not following 
notification interval

Previously if users did not have a due date for an object, Fail To Start/Finish notification set to start X days after assignment 
were going out daily rather than respecting the configured notification interval. This has been corrected.

8.3

CORE-7114 - OPCM > Various Objects > Triggers Yes Bug Fail-to-Start / Fail-to-Finish triggers 
once again look for equivalent 
completions

Previously the Fail-to-Start and Fail-to-Finish triggers were not accounting for equivalent completions. This has been 
corrected.

8.3

CORE-7439 - OPCM > Various Objects > Triggers Yes Bug Viewing group filters for a 
triggered notification once again 
displays group list

Previously if a triggered notification's group filters were accessed directly from the triggers page via the "View" button, the 
group list would not display as expected. This has been corrected.

8.3

CORE-7233 - OPCM > Various Objects > Triggers > 
Add Notification

Yes Bug Corrected display of Dynamic 
Membership groups within 
triggered notifications

When configuring a triggered notification to only go to members of specific groups, administrators were previously able to 
select groups with Dynamic Membership rules but those groups did not display as selected. This has been corrected.

8.3

CORE-6966 - OPCM > Users & Groups > Users & 
Managers > Select a User

Yes Bug Corrected typo on OPCM user 
Information page

Corrected a typo in the "Title" field on the user Information page in OPCM. 8.3

OnPoint Release 8.3
Release Notes - Web Version Bug = feature not working as expected
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    Analytics Dashboards (OPAnalytics)
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CORE-7035 - OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments

Yes Bug User activity status display now 
updates when changed via OPCM

Corrected an issue where if a user's activity status was updated from OPCM the display would not immediately refresh to 
show the new status.

8.3

CORE-6947 - OPCM > Users & Groups > Groups > 
Select a Group > Assignments

No Bug Users no longer appearing multiple 
times in group Available Users list

Previously if a user was a member of multiple managed groups, and there were management restrictions in place in OPCM, 
that user could appear multiple times in the group "Available Users" assignment view. This has been addressed.

8.3

CORE-7037 - OPCM > Users & Groups > Groups > 
Various Assignments

Yes Bug Corrected assignment of 
Interactive Assessments to groups

Previously if an Interactive Assessment was assigned to a group, new and existing users in that group did not have the 
Interactive Assessment assigned. This has been corrected.

8.3

CORE-7511 OPCM > Users & Groups > 
Users & Managers > Select 
a User > Assignments > 
Assessment Sets > Select an 
Assessment Set > View

OPCM > Administration > Audit Trail Yes Bug User ID once again recorded in 
audit trail for test score changes

Previously if an administrator changed a test score for a user via OPCM, though the comment recorded the appropriate IDs, 
the admin's ID was being recorded as both the admin ID and the user ID in the audit trail. This has been corrected.

8.3

CORE-6985 - OPCM > Users & Groups > Reports >  
Report #1354 "Assignment Completion 
by Group"

Yes Bug Report #1354 now displays object 
type for curriculums

Report #1354 "Assignment Completion by Group" previously displayed curriculums with a blank object type. This has been 
corrected, and the curriculum object type now appears the same as the other object types.

8.3

CORE-7110 - OPCM > Content > Courses > Select a 
Course > Advanced

Yes Bug "Update existing assignments" 
options split for Due Dates and 
Access periods

Previously if the course "Update existing assignments" option was selected for either Due Dates or Access Start/End, 
clicking Save would update both Due Dates and Access periods for existing assignments. This has been corrected, and 
existing assignments will now have their Due Dates or Access periods updated only if the corresponding option is selected.

8.3

CORE-7161 - OPCM > Content > Courses > Select a 
Course > Recertify

Yes Bug Corrected Course Recertify 
formatting issue

Corrected a formatting issue for the recertify schedule fields on the Course Recertify tab in OPCM. 8.3

CORE-7864 OPCM > Content > Reports > Course 
Completion by Group for Multiple 
Courses Report #1410

Yes Bug Correct Date Picker issue Corrected an issue in Report #1410 (Course Completion by Group for Multiple Courses) where use of the date picker would 
cause the report to not generate results. This has been corrected.

8.3.13

CORE-6965 - OPCM > Assessments > Tests > Select a 
Test

Yes Bug Corrected typo on OPCM test 
Information page

Corrected a typo in the "Test ID" field on the test Information page in OPCM. 8.3

CORE-7220 - OPCM > Assessments > Tests > Select a 
Test

Yes Bug Corrected scroll issue on test 
Information page

Previously if a test message contained HTML tags, administrators were unable to scroll down on the test Information page. 
This has been corrected.

8.3

CORE-7485 OPCM > Assessments > 
Tests > Select a Test > 
Assignments

OPCM > Users & Groups > Users & 
Managers > Select a User > Assignments 
> Assessment Sets > Select an 
Assessment Set > View

No Bug User test results now displaying 
appropriate questions from 
question pool

When viewing a user's test results from their Assessment Set Status page in OPCM, only those questions the user was 
presented with are displayed. Previously all questions in the question pool were included, even if the user was only 
presented with some of them based on the test settings.

8.3

CORE-7156, CORE-
7164

- OPCM > Assessments > Reports > Report 
#1406 "Question Details by Test"

Yes Bug Report #1406 now runs as 
expected with symbols in question 
names

Previously if question marks or an odd number of quotation marks were present in a question name, report #1406 
"Question Details by Test" would not display results as expected. This has been corrected and these symbols no longer 
impact report generation.

8.3

CORE-7177 - OPCM > Assessments > Reports > Report 
#1495 "Answer Confidence by Test"

Yes Bug Corrected formatted question text 
being removed from report #1495

If question text contained HTML formatting tags, the formatted text was sometimes not displayed in report #1495 "Answer 
Confidence by Test". This has been corrected, and the formatting is now properly removed when displaying the question 
text.

8.3

CORE-7186 - OPCM > Assessments > Reports > Report 
#1495 "Answer Confidence by Test"

Yes Bug Report #1495 confidence summary 
now excludes questions with 
confidence disabled

Previously report #1495 "Answer Confidence by Test" treated questions with confidence disabled as "no confidence" when 
providing the average confidence for the test. This has been corrected, and the confidence summary now only considers 
questions which have confidence enabled.

8.3

CORE-7691  - OPCM > Assessments > Reports > 
Answer Export Report #1502

Yes Bug Email column in report would not 
populate

A correction has been made to the Assessment Answer Export report to ensure that the user's email is properly populated in 
the results if added from the display options. Previously this column was blank even if a user had an email address.

8.3.7

CORE-7077 - OPCM > Events & Activities > Event 
Session Wizard

Yes Bug Corrected filtering for webinars in 
Event Session Wizard

When filtering the Event Session Wizard for only webinar events, the filter returned all events instead. This has been 
corrected.

8.3

CORE-7210 - OPCM > Events & Activities > Instructor-
Led or Webinars > Select an Event > 
Archive Event

Yes Bug Corrected event archiving issue Corrected an error which occurred when archiving an event for all users assigned to the event. 8.3

CORE-7720  - OPCM > Events & Activities > Coaching 
Slots Creation

Yes Bug Correct Coaching Slots calendar on 
first of month

An update has been made to the Coaching Slots scheduling calendar to correct an issue that only presented itself when the 
first of the month was also on a Sunday.

8.3.7

CORE-7200 - OPCM > Events & Activities > Reports > 
Report #1115 "Event Attendee List"

Yes Bug Corrected error in report #1115 Corrected an error which prevented report #1115 "Event Attendee List" from displaying results. 8.3

CORE-7024 - OPCM > Skills & Games > Skill 
Profiles/Curriculums/Game Profiles > 
Progress Boards / Gameboards > 
Configure

Yes Bug Image replacement hidden when 
configuring fixed-image boards

If a progress board or gameboard template is set to use a fixed image, the option to upload a replacement image is no 
longer displayed when configuring the board.

8.3

CORE-7229 - OPCM > Sills & Games > Skill 
Profiles/Curriculum/Game Profiles > 
Gameboard or Progress Board Template 
> Configure

Yes Bug Corrected toolbar sometimes not 
loading when configuring board 
templates

Previously when loading a Gameboard or Progress Board template to configure, the toolbar header did not load in some 
situations. This has been corrected.

8.3

CORE-6957 - OPCM > Skills & Games > Skill Profiles > 
Select a Skill Profile > Progress Board

No Bug Replacing a Progress Board 
template now always updates 
existing associations

Previously if a Progress Board template was replaced in OPCM, skill profiles and curriculums set to use that Progress Board 
would continue to use the old template in some situations. This has been corrected.

8.3

CORE-6958 - OPCM > Skills & Games > Skill Profiles / 
Curriculums > Select a Skill Profile / 
Curriculum > Assignments

No Bug Caches now cleared upon editing 
skill profile individual assignment 
options

Previously if a skill profile or curriculum was assigned to a user shortly after editing the Assign Before, Assign After, or 
Individually Required fields for the skill profile or curriculum items, the cached data could have resulted in missing or 
additional assignments in some situations. This has been corrected and the cached data is automatically cleared whenever 
these fields are edited.

8.3

CORE-7196 - OPCM > Skills & Games > Game Profiles 
> Select a Game > Achievements / 
Trophies

Yes Bug Corrected selection of events for 
game achievements

Previously if multiple events were assigned as game objects, only the first event in the list could be selected for a game 
achievement or trophy. This has been corrected.

8.3

CORE-7441 - OPCM > Skills & Games > Game Profiles 
> Select a Game > Triggers

Yes Bug Corrected pre-emptive firing of 
"Game Completion" trigger

Corrected for a situation where the "Game Completion" trigger could fire pre-emptively if the game contained an event and 
the event was the last incomplete item.

8.3

CORE-7143 - OPCM > Skills & Games > Reports > 
Report #1470 " Curriculum Progress 
Detail"

No Bug Corrected report #1470 error in 
AWS environments

Corrected an error in report #1470 "Curriculum Progress Detail" which caused the report to stall on AWS environments in 
some situations.

8.3

CORE-7625  - OPCM > Skills & Games > Reports > 
Curriculum Progress Detail Report #1470

No Bug Correct for an issue in report #1470 
Curriculum Progress Detail

Correct an issue in report #1470 (Curriculum Progress Detail Report) where the results would not generate on occasion. 8.3.5

CORE-6998 OPCM > Messaging > 
Standard Notifications > 
Course Notifications

Various Yes Bug Corrected issue with Fail-to-Start-
Course Standard notification 
trigger

Corrected an issue which prevented standard course Fail-to-Start triggers from firing as expected. 8.3

CORE-7191 OPCM > Messaging > News 
> Select a News Item

Custom Interfaces > News Yes Bug Future news items no longer 
displayed to users

News items with an "Available From" date in the future are now only displayed in user interfaces once the date arrives. 8.3

CORE-6852 - OPCM > Administration > Configuration > 
Dashboards >Analytics Dashboards > 
Question Analysis Widget

Yes Bug Questions with identical text 
previously combined by widget

Previously if two questions had the same question text, the Assessment - Question Analysis widget would treat the 
questions as the same and combine the data for display. This has been addressed, and the questions are now always 
treated as distinct.

8.3

CORE-7902 OPCM > Administration > Configuration > 
Dashboards

No Bug Updates to prevent Analytics 
widget error

Updates have been made to ensure that Performance Question Analysis Widgets load without error. This should also avoid 
situations where these widgets need to be rebuilt after an OPLS upgrade.

8.3.13

CORE-7203 - OPCM > Administration > Transfer > 
Transfer Nugget

No Bug Corrected issue with nugget 
transfer between slices

Corrected an issue which occurred when using the Transfer tool to transfer a nugget between slices on the same server. 8.3

CORE-7534 - OPCM > Administration > Import / Export 
> Import Data > Import Nugget

Yes Bug Corrected Foreign Source field for 
imported URL nuggets

Previously when creating a new URL nugget via the nugget import spreadsheet, the Foreign Source field was not being 
populated for the new nugget. This has been corrected.

8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7028 - Various > Retake a Completed test Yes Bug Failing a test retake can no longer 

remove a user's completion
If a user is complete for an assessment set, subsequent retakes of any tests within the assessment set will not affect the 
user's status within the assessment set. Previously retaking a test via an assessment template and failing it caused the user 
to be set back to Incomplete for the assessment set.

8.3

CORE-7094 - Various > Forums > View Forum Yes Bug Corrected playing of video files 
uploaded with forum posts

Previously video files uploaded as forum post attachments could not be played by users. This has been addressed and the 
video files can once again be played as normal.

8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7497 - OPCV > Content No Bug Corrected exit of an xAPI course 

preventing completion of skill 
profile

If an xAPI course was the final object in a skill profile, users who clicked on Cancel and then Continue while taking the course 
were previously not being marked as complete for the skill profile in some situations. This has been corrected.

8.3

CORE-6944 - OPCV > Assessments Yes Bug Corrected failed test resume count 
issue

Previously if a user had failed their previous test attempt but had multiple resumes remaining, if they exited the test without 
submitting they would be marked as Failed for the assessment set. This has been corrected, and the user will only be 
marked as failed if they do not have any resumes remaining.

8.3

CORE-7609  - OPCV > Assessment Set Template Yes Bug Updates to Certificate generation 
from Assessment Set Templates

An error has been corrected that prevented Assessment Set completions from awarding Certificates if the Assessment Set 
was provided through a TestSet Template.

8.3.3

CORE-7620  - OPCV > Activities > Complete Activity Yes Bug Correct Game Completion Trigger 
firing

The Game Completion trigger was failing to fire if an Activity was the last item completed in a game. This has been 
corrected.

8.3.4

CORE-7619  - OPCV > Activity Forms Yes Bug Correct launch of Form Activity An issue with library conflicts was preventing the launch of Form Activities. 8.3.4

   Content Viewer (OPCV)

   OPCommon (OPCommon)
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CORE-7681  - Instructor Calendar Yes Bug Instructor Calendar not loading for 
Instructors with alternate instructor 
role

An issue has been corrected that prevented the Event Instructor Calendar from loading for those Instructors that were set as 
a secondary Instructor or an Event Coordinator for any Session in the displayed calendar.

8.3.6

   Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7081 - OPPM > User Details > Select a User > 

Assignments > Events
Yes Bug Waitlist prompt no longer appears 

when unassigning a user from a 
full session

Within the user session assignment view in OPPM, selecting an already assigned full session was incorrectly displaying the 
waitlist prompt prior to unassigning the user from the session. This has been addressed, and the waitlist prompt is no longer 
displayed when unassigning users from a session.

8.3

CORE-7080 - OPPM > Events > Select a Full Session Yes Bug Cancelling user waitlisting no 
longer disables Assign Users 
button

When adding users to the waitlist of a full session, if managers clicked "Cancel" in the waitlist confirmation prompt the 
"Assign Users" button would previously remain inactive. This has been corrected.

8.3

CORE-7510, CORE-
7521

- OPPM > Evaluations > Select an 
Appraisal

Yes Bug Corrected loading of assessment 
templates for appraisals

Assessment Templates previously did not load for managers completing appraisals for their managed users via OPPM. This 
has been corrected.

8.3

CORE-7629  - OPPM > Interactive Assessments No Bug Start option not appearing for 
complete Interactive Assessment

A bug was corrected in a Managers ability to Start a new Interactive Assessment for a user that had previously completed 
the Interactive Assessment but had closed the window before the finalization of the Assessment.

8.3.5

CORE-7682  - OPPM > Interactive Assessments No Bug Updates in place to prevent 
Crashes occurring for Interactive 
Assessments

Updates have been made to prevent crashes that were occurring from actions taken in Interactive Assessments as 
Managers were attempting to perform reports for Managed users.

8.3.6

CORE-7778 OPPM > Interactive Assessments No Bug Prevent Stuck Interactive 
Assessment

Updates have been made to prevent issues encountered that were causing the Interactive Assessments to not properly 
submit or submit only partial data when multiple managers were actively accessing any Interactive Assessment.

8.3.9

CORE-7780 OPPM > Interactive Assessments No Bug Correct bug that prevented 
Interactive Assessments from 
launching in specific scenarios

Updates were made to prevent and correct for issues occurring when multiple users were launching Interactive 
Assessments at the same time. The problem would present itself in that users currently logged in would have interrupted 
communication when closing out of an Interactive Assessment.

8.3.10

CORE-7772 OPPM > Banner No Bug Correct Banner display in OPPM 
based on secondary slice banner 
updates

An issue was corrected that was preventing custom banners on non-primary slices on a server from showing the correct 
banner to users in OPPM.

8.3.10

CORE-7787 OPPM > Analytics Dashboard Yes Bug Correct question / answer 
sequence in Question analysis 
Widget

The question analysis widget has been updated to properly reflect the sequence of questions and answers as defined and 
viewable in OPCM for questions being displayed in the Analytics Dashboard.

8.3.11

   Document Manager (OPDoc)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-6954 - OPDoc > Any Node > Select an Object Yes Bug Read Only restrictions enforced for 

OPDOC meta tags
Previously "Read-only" OPDoc users remained able to add/edit meta tags for OPDoc objects. This has been corrected. 8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7476 - Various > Forums Yes Bug Improved forum scrolling for 

efficiency
Forums with a large number of posts/replies now load the first 10 posts/replies and load more as the user scrolls down the 
page. Previously forums displayed the first 10 but did not load more when scrolled.

8.3

CORE-7662  - User Interface > Forums No Bug Correction for Forum ordering in 
the UI

Forum entries were not correctly being sent down in the correct order based on the most recent post dates. This has been 
corrected.

8.3.5

CORE-7712  - User Interface > Forums > Forum 
attachments

Yes Bug Forum exit functional after upload 
of video attachment

A correction has been made to properly allow the forum window to be closed when attaching a video to the forum post. 
Previously upon upload of the video as an attachment to the post, the exit button would become unresponsive.

8.3.7

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7044 - Various > Analytics Dashboards Yes Bug Analytics drill down now follows 

current pagination offset
Previously when viewing paginated data within an analytics dashboard widget, drilling down into the data did not retain the 
offset in some situations and instead displayed information for the first page instead. This has been corrected.

8.3

CORE-6988 - Various > Analytics Dashboards > 
Session Count Widget

Yes Bug Corrected session count value in 
analytics widget

Previously the drill down "Session Count" value was incorrect for the Session Count analytics widget. This has been 
corrected.

8.3

CORE-7240 - Various > Analytics Dashboards Yes Bug Corrected special characters in 
group names in dashboard drop 
down

Corrected display of special characters in group names in the Analytics Dashboard group selection drop down. Previously 
these characters displayed as their HTML encodings instead of the intended characters.

8.3

CORE-7442 - Various > Analytics Dashboards Yes Bug Corrected special characters issue 
in Analytics Dashboard search

Previously when searching on Analytics Dashboards, the search would return no results if the search parameter contained 
special characters. This has been corrected.

8.3

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-8034 Android Initial Language No Bug Correction for cached language 

information
An issue was corrected that would affect Android users when users of different languages accessed and their language was 
cached. During the cached information period subsequent users would inadvertently have their preferred language 
changed to the cached value. This only impacted Android apps where languages other than English were also used.

8.3.14

   User Experience (OPUX)

    Analytics Dashboards (OPAnalytics)

   Mobile


