OnPoint Release 8.4 July 8, 2022 - Oct. 18, 2022
Release Notes - Web Version Enhancement = improvement to an existing system feature
New Feature = new capability in the system
Update = Improved Functionality

Course Manager (OPCM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7560 - OPCM > All Yes Update Only administrators without group | If an administrator manages at least one group, they will no longer see the All Users group. Administrators 8.4
restrictions can now see the All | without any group management restrictions will till be able to see and interact with this group.
Users group
CORE-6871 - OPCM > All > Menus Yes Update Updated OPCM menu items Several OPCM menus have been updated to better reflect the current usage of each item: 8.4
-Under Messaging , "Send Notifications" has been renamed to "Ad Hoc Notifications".
-Under Messaging , the Notification Queue, Email Queue, and Mobile Push Queue items have
been moved under anew Monitor Queues submenu.
Additionally, some items have been removed as they are no longer relevant to current usage of
thesystem:
- The Competenciesitem has been removed from the Skills & Games menu.
-The Content Authors and Licensing items have been removed from the Administration menu.
CORE-8055 - OPCM > Home Yes Update Shifted Platform field on OPCM For better display of similar i ion, the pri ions "Platform” field has been moved from 8.4
Home page the License section to the Information section on the OPCM Home page.
CORE-7963 - OPCM > Home > Tasks No Update Update to improve resiliency of | The OPTask queue has been updated to ensure that if a specific task fails, the failure is logged and the rest of 8.4
OPTask queue the task queue proceeds as normal.
CORE-8126 - OPCM > Home > Tasks No Update Optimizations added to cron Optimizations have been added to the cron processor to prevent it from interrupting when exceptions are 8.4.4
processor caught and logged.
CORE-7590 - OPCM > Home > Deletion Requests. No Update Security update for OPCM Deletion | Additional security has been added to the Deletion Tasks page to harden again SQL injection attacks. 8.4
Pending Tasks page
CORE-8212 - OPCM > Home > LRS Viewer No Update Status update added for xAPI An additional check has been put in place to ensure a user’s status for an xAPI course is set to Completed if the 8.4.6
courses reporting completion course reports itself as completed to the OPLRS. This is in addition to the standard processes OPCV and
OPMGW use to evaluate and update course statuses and most often would be seen when users exit the xAPI
course in a non-standard way.
CORE-7791 OPCM > Home > Delete Various > Assignments > Found In No Update Updated trigger cleanup when If an event s deleted, the cleanup of event and session-level triggers has been improved. Previously some 8.4
Requests Pending > Events deleting sessions records persisted after the deletion, which caused the triggers to continue to appear in object Found In sections
in some situations.
CORE-7640, CORE- - OPCM > Home > Task Monitor > External | Yes Update New log and view of external The Task Monitor in OPCM now includes an additional "External Process Log" view which displays recent 8.4
7641, CORE-7642, Process Log processes external processes, such as user imports and crons. Depending on when they were last updated, custom
CORE-7735, CORE- imports may need to be updated to record appropriate data to appear in this log.
7736, CORE-7773,
CORE-7774
CORE-7854 - OPCM > Various No Update Optimizations added to user lists in | The process to generate lists of users in OPCM has been optimized to improve page loading times throughout 8.4
OPCM OPCM.
CORE-8066 - OPCM > Various > Scheduled Reports | No Update Update Org Management Updates were made to the process that generates Scheduled reports to ensure that scheduled reports specific 8.4.1
restrictions in Scheduled report | to Org Chart management were properly applying the org chart restrictions of the manager. Previously group
results and org restrictions were being applied to the results of scheduled reports resulting in fewer results.
CORE-8194 - OPCM > Various > Reports Yes Update Reports 1339 and 1432 cannow | Report 1339 "User/Leamer List by Org/Group" and report 1432 "User Course Status with Credit Hours" have 8.4.5
include user Foreign ID been updated to include the user Foreign ID field as a display option.
CORE-8211 - OPCM > Various > Reports > Various Yes Update Updated function of the "Include | The function of the "Include Recertified” display option for supported reports has been updated to now display 8.4.6
Recertified” report display option | the recertification status changes within the report timeframe. Previously this option only indicated if the
object in question was set with scheduled recertification.
CORE-7835 - OPCM > Various > Analytics Yes Enhancement Support for default Administrator | Support has been added for installing the default set of Administrator Analytics Dashboards for a customer. 8.4
Dashboards This action will be performed as part of each customer's 8.4 upgrade.
CORE-7555 - OPCM > Various Objects > Recertify Yes Update Invalid option hidden when When setting the automatic recertification for an object, if "Attempted and/or Completed" is selected for the 8.4
scheduling recertification for user status then the schedule can now only be set to be Annually or XX days after Assignment. Previously
Attempted and/or Completed admins could set the recertification to happen XX days after Completion, which did not apply to Attempted
users users. The XX days after Completion option remains available when recertifying for only completed users.
CORE-7525 - OPCM > Various > Asset > Update Yes Update Updated file extension checks When updating asset files within OPCM, only files with a valid extension (.pdf, .zip, etc...) may now be 8.4
Content when replacing assets uploaded to replace existing assets. Previously administrators were able to upload files with no extension in
some situations.
CORE-4836 - OPCM > Various Objects > Assignments | Yes Update Archived users now appear in If an object s archived to a user's history, that user is now displayed in the Assigned users list for that object 8.4
>Assign Assigned user lists with a status of Archived. Previously users for whom the object was archived did not appear in either the
Assigned or Unassigned lists on the object Assignments pages.
CORE-7535 - OPCM > Various Objects > Assignments |Yes Update Found In section can no longer be | Due to the additional requirements presented by Progress Boards, if an object is part of a Skill Profile or 8.4
used to remove Progress Board | Curriculum with an assigned Progress Board then the object can no longer be unassigned from the Skill Profile
items or Curriculum from the object's Found In section. The object can still be removed by navigating to the
Assignments tab of the Skill Profile or Curriculum in question.
CORE-7568 OPCM > Various Object > OPCM > Administration > Audit Trail Yes Update Obiject status changes now added | The Audit Trail has been updated to include object status changes performed by administrators, such as 8.4
Information > Edit to the audit trail setting an object to Inactive or back to Active.
EPICS-182 OPCM > Various Assignable | Various > Assigned and Available Yes Enhancement | Eamable badges can now be Support has been added for defining a badge for each assignable object. Found under the Achievements tab 8.4
Objects > Achievements > | Objects created for all objects for each object in OPCM, badges can be set with a title, description, and a badge image. Users eam a badge by
Badges having a status of Completed for the associated object, and if a user's status changes (such as through
recertification), the user will lose the badge until they once again have a status of Completed. A user's earned
badges may be viewed from the User Extra menus in OPCM and OPPM, and custom interfaces can be
updated to include this view.
CORE-7746 - OPCM > Various > Reports No Update Updated informational text within | Previously some single-group reports had text indicating that multiselect was possible. This text has been 8.4
single-group report filters updated.
CORE-8265 - OPCM > Various > Reports Yes Update Updated status display when Additional reports have been updated to display each user's status within the specified timeframe, rather than 8.4.7
filtering by date in listed reports | their current statuses (extension of CORE-8145 from HF 8.4.6). The updated reports are 1075, 1292, 1344,
1346, 1393, 1432, 1394, 1365, 1401, 1410.
CORE-7541, CORE-  |OPCM > Users & Groups> | OPCM > Home > Change Customer Yes Enhancement | Access options available for Site | To allow additional control over Site Administrator access to other slices and to Document Manager, a new 8.4
7571 Users & Managers > Selecta Administrators "Site Admin Access" window is now available for Site Admins in OPCM. Root Administrators may use this to
Site Admin > User Extra > Site setwhether each Site Admin may navigate to other slices on the same server, and/or have access OPDoc.
Admin Access These options allow RAs to designate certain SAs to have these access rights where applicable.
CORE-7548, CORE- - OPCM > Users & Groups > Users & Yes Update Validation check added for Adobe | To help prevent invalid credentials being saved for Adobe Connect integrations, when entering a password for 8.4
7713, CORE-7714 Managers > Select a User > Profile Connect user credentials a user's Adobe Connect account in their OPCM Profile a validation check is now performed and the admin is
notified if the validation is unsuccessful. Existing Adobe Connect users now include a "Validate" button in their
OPCM Profile which performs the same action.
CORE-7567 - OPCM > Users & Groups > Users & Yes Update Updates to tatu: The Assi tatus view has been updated to improve formatting and display of a user's assignment 8.4
Managers > Select a User > User Extra > formatting statuses in OPCM, OPPM, OPCV, and custom user interfaces.
Assignment Status
CORE-7742, CORE- - OPCM > Users & Groups > Users & No Update Support for UID parameter for The Adobe Connect integration has been updated to support a "UID" parameter for each user set as an Adobe 8.4
7743 Managers > Select a User > Profile Adobe Connect instructors Connect instructor for added accuracy.
CORE-8033, CORE- - OPCM > Users & Groups > Users & No Update Updated process to setan Previously an error occurred when setting an instructor to be a Zoom host if the customer's Zoom account was 8.4
8038 Managers > Select a User > Profile instructor as a Zoom Host setto use SSO. This has been corrected.
CORE-7749, CORE-  |OPCM > Users & Groups > | OPCM > Events & Activities > Instructor- |Yes Update Support for designating admin- | Administrators may now designate admin-level Instructors to be "Coach” Instructors as well. Only those 8.4
7769, CORE-7770 Users & Managers > Select | Led or Webinars > Select a Coaching level Instructors to also be Coaches | Instructors set as Coaches may be set as instructors for Slots within Coaching events.
an Administrator > Profile | Event > Classes > Slots
CORE-7688, CORE- - OPCM > Users & Groups > Users & Yes Update Activity Recertification History If a user has been recertified for an activity in the past, the "Recertification History" view accessible from their 8.4
7689 Managers > Select a User > Assignments view now includes files for Activity Status page now also includes links to view previously submitted files.
>Select an Activity > Uploaded Activity recertified activities
File(s)
CORE-7775 - OPCM > Users & Groups > Groups > Yes Update Event Session Groups now limited | If an administrator is set to manage at least one people (standard) group, the Event Session Group list in 8.4
Event Session Groups toinstructors in OPCM OPCM now only displays the event session groups for the sessions the i is set to instruct or
coordinate. Previously all event session groups were available to all administrators. Administrators who
manage no people groups continue to see all event session groups as before.
CORE-8053 - OPCM > Users & Groups > Reports Yes Enhancement | Add in Custom LEADS Completion | A new Custom report has been added for reporting on completion of specifically identified Curricula. 8.4.1
report
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OPCM > Content > Courses >
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enabled)

OPCM > Content > Courses >
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OPCM > Events & Activities > Webinars
>Selectan Event > Classes > Selecta
Session > Enrollment > User History
Various > Zoom Webinar Session

OPCM > Events & Activities > Webinars
> Adobe Connect Events

OPCM > Events & Activities > Event
Session Wizard
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Enhancement

Optimization of reports #1055,
#1284, #1450

Introduction of a Shared Content
module

Introduction of a Federated
Content module

Pages now only allow the
assignment of a single asset

Interactive Assessments no longer

Reports #1055 "Object Access by Time Period", #1284 "User Assignment Status by Group"”, and #1450
"Assignment Status By Type By Group Report” have all been optimized to return results quicker than before.
This is especially noticeable when running these reports for large numbers of users.

A new "Shared Content" module is now available for purchase for customers operating or thinking about
operating multiple slices. This module allows for sharing an object (nitially courses only) from a "Primary" slice
to one or more "Replica" slices, retaining control of the content and optionally propagating any updates to the
Replica objects. Please speak to your OnPoint i

Manager for additional i

A new "Federated Content" module is now available for purchase. Through an external tool integration, this
module allows for "converting" a SCORM course into a Federated Content package that plays from an
external server instead of locally. This allows the package to be shared to other OnPoint servers or external
customers' LMSs, with all users continuing to access the same content complete with user access control.
Please speak to your OnPoint Engagement Manager for additional information.

Due to the evolving usage of the OnPoint system, it is now extremely rare for more than a single asset to be
assigned to a page. As such, the asset page assignment process has been updated to only allow a single asset
to be assigned to each page. This allows better optimization when loading content as we can remove some
checks for assigned assets.
Since there is now a default

Template availabl may now publish an Interactive

require an Template
selection

Both Access Starts and Access
Ends dates now displayed in
OPCM if defined

Updated assessment configuration
naming in OPCM

Report #1502 added as
replacement for report #1006

Optimizations have been added to
report #1407

Updated display formatting of
Pending Sessions on Master
Calendar

Coaching Slots now differentiated
on OPCM / OPPM event calendars

Non-applicable fields disabled for
Coaching events

Join webinar attendance status
changes now tracked in Session
Registration History

Zoom linked sessions now use
same passcode as the parent

Adobe Connect webinars now
deleted in Adobe Connect when
associated session is deleted

Class Duration now used to set
session End Time in the Event
Session Wizard

Current day now highlighted on
Coaching Slot Wizard calendar

Additional name and 1D
information added to report #1370

Additional D information added to
report #1498

Report #1503 Event List by Type
added to replace report #1118

Update Results display options in
Event Report

Add Email to results display for
Users Missing Session
Assignments by Event #1313
Recertification Trigger added for
skill Profiles & Curriculums

Updates for standard boards are
now pushed to all copies of the
standard boards

Game Achievements display
change in OPCM

Report #1470 updated to display
data more efficiently

Updated skill Profile completion
percentage checks in report #1469

Foreign 1D can be included in
reports #1360 and #1367
New alert process for halted
notification queue

News items can now link toa
user's Polls

Custom interfaces may now be set
with individual thumbnails

Print feature added to Display
Hierarchy in OPCM

Foreign ID field added to External
Certifications in OPCM

Common modules converted to

rout assigning an Template.

Both the Access Starts and Access Ends fields are now displayed on the Advanced tabs of Assessment Sets.
Previously both could be defined in the Edit view and had the desired effects, but only the Access Ends date
was displayed to administrators.

To provide more clarity of the purpose and effect of each option, the "Allow Retake" and "Allow Restart”
options for Assessments have been renamed to "Additional Attempts" and "Resumes Per Attempt"
respectively.

Report #1006 "Assessment Answer Export” has been updated and replaced with report #1502 with the same
name. The new report allows for multi-select of assessments within an assessment set, and includes
additional display and question options. The columns have also been rearranged to be more useful.

Report #1407 "Test Answer Analysis for All Questions" has been optimized to return results in a significantly
reduced time compared to previous versions.

Previously Pending Session titles were displayed with hyperlink text on the OPCM Master Calendar. The
formatting has been updated to remove the unneeded underscore and bolding. Clicking on the session in the
calendar view continues to take the administrator to the Session Information page.

The Master Event Calendar views in OPCM and OPPM have been updated to differentiate Coaching Slots
from sessions, and include the distinction in the "Key" below each calendar.

If an event s designated to be a Coaching event, the "Auto Assign Sessions” and "Use Seat Allocation” fields
are now disabled and cannot be utilized. These fields are not applicable to Coaching slots.

The Session Registration History for webinar sessions now also tracks when a user's attendance status is
changed by virtue of them joining the webinar. Previously this History only tracked when a user registered for
or withdrew from a session or when their attendance status was changed by an admin or instructor.

When using linked sessions for Zoom webinars, linked sessions now use the same passcode as the parent
session rather than a separately generated passcode. This only applies to customers who require a specific
passcode when setting up Zoom sessions.

When using the Adobe Connect integration, deleting an Adobe Connect webinar session from OPCM now
deletes the associated webinar session within the Adobe Connect system to ensure we have data integrity
between systems. Previously these webinars were not deleted when the OPLS session was deleted. Note: in
general, the best practice is to cancel the session rather than delete when there are active registrants.

When creating a session via the Event Session Wizard, the default Class Duration is now used to automatically
set the default session End Time. Previously the End Time defaulted to one hour after the Start Time.

The calendar in the Coaching Slot Wizard in OPCM now highlights the current day, similar to the Event Session
Wizard.

Report #1370 "Event Attendance by Session” now includes the name and ID of each included event, and the
session ID as an additional display option.

Report #1498 "Event Summary by Date" now includes the ID of each included event, and the session ID as an
additional display option.

Report #1503 "Event List by Type" has been added to replace report #1118 with the same name. The new
report displays the same data in an updated format, with the Event and Session IDs added and additional
export options when compared to the original.

The Event Registration / Attendance by Date Range report (#1121) has been updated to include the user's
timezone and email address in the optional Results Display Options for the report results

The Users Missing Session Assignment by Event Report #1313 has been updated to include the user's email
address as an available field to be added to the results in the Results Display Options.

A Recertification trigger is now available to be added to Skill Profiles and Curriculums. These were previously
the only object types which did not yet have this trigger available.

If a standard Gameboard or Progress Board is updated (such as pushing outa fix), all boards created as copies
of the standard board are now likewise updated. All customer customizations of the boards are retained.

To better distinguish game Achievements from object Badges, the "Add Badge" option under the game
Achievements tab has been renamed to "Add Achievement".

Report #1470 "Curriculum Progress Detail Report” previously called an unnecessary additional query which
slowed down the report. The report has been updated to provide the data more efficiently.

Report #1469 "Skill Profile Curriculum Percentage Completion by Group" has been updated to read the
percentage completion for each user from the database rather than calculating it directly. This ensures the
calculation method is the same as used elsewhere in the system and in other reports.

Report #1360 "Skill Profile Status Summary" and report 1367 "Skill Profile Progress Status by Group" have
now both been updated to include "Foreign ID" as an available display option.

If the notification queue halts for any reason, an alert process has been added which displays a message on
the OPCM Home page and sends an email to OnPoint support. This will help the support team to more quickly
become aware of and address the issue.

Polls can now be included as a Linked Object in a news item. When a user clicks on a news or slider item linked
to polls, the user will be taken to their polls list page. This differs from other object types, where an object 1D
can be specified and the user is taken to that object when they click on the news or slider item.

To assist customers with multiple custom interfaces for different groups, thumbnails may now be set for user
interfaces within OPCM. This feature s for administrators; end users will not see these thumbnails.

A Print function has been added to the Display Hierarchy view in OPCM. This option appears in the top right
when the hierarchy is in Tree View, and can be used to export or print a summary of the hierarchy.

To assist with tracking and distinguishing External Certifications beyond just the name, a Foreign 1D value may
now be set for External Certifications from within OPCM.

As these add-on modules are now available to all customers in standard builds, the Allow Activity Uploads,

customer
New configuration for password

reset link timer

Configuration added to remove
user recommendations aftera
time

20f7

Organization Chart, and Points modules have been converted to customer configurations and are
now available in the Configurations menu of OPCM

A "Password Reset Interval" customer configuration has been added to allow admins to set the length of time
that a generated password reset link can be utiized. The default interval is 15 minutes. Users who access via
SSO are unaffected.

Support has been added for removing user aftera number of
days. Recommendations that are removed are no longer presented to users but continue to be displayed
under a new History button on the user's Recommendations tab in OPCM. By default recommendations are

retained indefinitely, and this feature must be enabled for any recommendations to be removed.
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CORE-7558 - OPCM > Administration > Configuration > | Yes Enhancement | Dynamic Groups converted to Dynamic Groups have been converted from a separate module to a customer configuration, allowing all 8.4

Customer > Course Manager> Dynamic customer configuration customers to enable the functionality if they so choose.
Groups
CORE-7563, CORE- OPCM > Administration > Various > Forums > Select a Forum > Yes Update New configurations for forum file | New configurations for "Allowed Forum Uploads" and "Maximum Forum Upload Size" are now available for 8.4
7565, CORE-7566 Configuration > Customer> | Upload uploads customizing which file types can be uploaded with forum posts, and the maximum size of each file uptoa
General 1000MB limit. Previously both of these were hard-coded.
CORE-7781, CORE- | OPCM > Administration > OPPM > Events > Select a Coaching Yes Update Registration Date customer Previously the "Apply Open/Close Registration Date ictions" customer config was not being 8.4
7792 Configuration > Customer> | Session configuration now applies to applied to Coaching Slots in OPPM. This has been corrected.
Performance Manager Coaching Slots in OPPM
CORE-7659, CORE- OPCM > Administration > OPDoc > Various Yes Enhancement New configuration to set document | Support has been added for a new "Document Launch Method" which sets whether 8.4
7660 Configuration > Customer > launch method opened from OPDoc are opened in a new tab or as a modal popup. The modal popup s the default behavior.
Document Manager
EPICS-210 OPCM > Administration>  |OPCM > Events & Activities > Webinars | Yes (if enabled) | Enhancement | Microsoft Teams now available as | The Microsoft Teams integration module is now available for purchase. Through the module, customers may 8.4
Configuration > Customer > anintegrated webinar provider | use Team's extensive functionality to create, manage, host, attend, and review Teams meetings directly
Microsoft Teams Settings (if through the OPLS. The integration is similar to that available for the other supported webinar types (WebEx,
enabled) Adobe Connect, and Zoom), but we recommend that any interested customers contact your OnPoint
Engagement Manager if you would like to learn more.
CORE-7723, CORE- - OPCM > Administration > Configuration > | Yes Update Renamed Zoom waiting room The "Embed Passcode in URL" Zoom session configuration has been renamed to "Default to Waiting Room" to 8.4
7727, CORE-7728, Customer > Zoom Settings configuration better reflect the effect on end users. The functionality of the setting remains the same.
CORE-7729
CORE-7578 OPCM > Administration > OPCM > Various > Triggers No Update XAPI triggers can no longer be To help preserve data integrity, admins for customers who are configured to send xAPI statements to an 8.4
Configuration > Customer > deleted if a customer has a external LRS may not delete object-level triggers set to "Send to [External] LRS".
External LRS Configuration configured External LRS
CORE-7484 - OPCM > Administration > Configuration > | Yes Update Refresh button added to The OpenSesame integration has been updated to include a "Refresh" button in the OpenSesame 8.4
Customer > External Content > o igurati window. When this button is pressed by an administrator, the system reaches out to the
OpenSesame OpenSesame servers and retrieves any updates available for the configured customer. This ad-hoc Refresh

action s in addition to the nightly update.

CORE-8028, CORE- OPCM > Administration > Various > Analytics Dashboards Yes Update Updates to Subplot Bar Horizontal | The Subplot Bar Horizontal analytics visualization (scale above the chart) has received several updates, such 8.4
8039, CORE-8051 Configuration > Dashboards analytics visualization as supporting pagination and displaying the maximum value (such as in test scores).
CORE-7593 OPCM > Administration > Various > Analytics > Performance - Yes Update Line Graph visualization added to | The "Performance - Question Analysis" widget has been updated to support Line Graph visualization. This 8.4
Configuration > Dashboards | Question Analysis widget Question Analysis widget provides an alternate view for the analyzing points eamed for question answers.
CORE-7623 OPCM > Administration> | Various > Analytics > Assessment - Yes Update Assessment - Question Analysis | The Assessment Question Analysis widget builder now includes an optional filter which can be used to limit the 8.4
Configuration > Dashboards | Question Analysis widget widget now allows for filtering on a | display information to only those questions with specified parameters, meta tags, or display tags, extending
specific question the ability to provide focus to a specific question.
CORE-7839, CORE-  |OPCM > Administration> | Various > Analytics Dashboards Yes Enhancement | Updated Assessment - Question | The Assessment - Question Analysis analytics widget has been updated to include additional disaggregation 8.4
7851, CORE-7887, Configuration > Dashboards Analysis widget with new options | and display options, allowing the widget to, among other things, disaggregate by user or question, display the
CORE-7979 data for a specific user, and sort the list of users alphabetically or by their score in the assessment.
CORE-7486, CORE- OPCM > Administration > Custom Interfaces > Events No Enhancement Additional functionality added for | Event Classification functionality has been enhanced to set the sequence of classifications, select which should 8.4
7572 Configuration > Classifications Event Classifications be available to users, and to allow the assignment of a thumbnail to each classification. Custom interfaces will
> Event Classifications need to be updated to utilize this functionality.
CORE-7649 OPCM > Administration > | Various Yes Update Deleting a thumbnail now clears | If a thumbnail is deleted from the OPCM thumbnail library, all objects set to use that thumbnail now revert to 8.4
Thumbnails, Badges & that thumbnail from all objects using the default thumbnail for the object type. Previously these objects retained the association with the
Images deleted thumbnail, which caused no thumbnail to appear for users or administrators.
CORE-5578 - OPCM > Administration > Thumbnails, | Yes Update Updated Content Thumbnails The Thumbnails management view in OPCM has received several updates, including new informational text 8.4
Badges & Images management page and an option to upload a zip file containing multiple thumbnails at once.
CORE-7638 OPCM > Administration> | OPCM > Content > Wizards > Nugget | Yes Update Nugget Wizard now uses default | If a customer has default thumbnails defined for individual nugget sub-types (video, document, etc...), then 8.4
Thumbnails, Badges & Wizard thumbnails for nugget sub-types | the "Default” thumbnail option in the OPCM Nugget Wizard now uses the sub-type default thumbnail instead
Images of the standard default for nuggets. Content-specific thumbnails may still be set for objects created via the
wizards.
CORE-7767 - OPCM > Administration > Thumbnails, | Yes Update Thumbnail lists in OPCM have To accommodate for a large number of thumbnails on a server, the thumbnails list pages in OPCM have been 8.4
Badges & Images been paginated paginated and now display up to 50 thumbnails at a time.
CORE-7760, CORE- - OPCM > Administration > Copy to Other |Yes Update "Transfer [Object]" utilities To better indicate their function, the "Transfer Course/Nugget/Assessment Set" utilities have been renamed 8.4
7846 Slices renamed to "Copy [Object] to to "Copy Course/Nugget/Assessment Set to Other Slice" and the informational text has been updated. Due to
Other Slice" the architecture of XAPI courses, XAPI courses may no longer be selected to copy to another slice using the

course utiity. Previously XAP! courses could be selected but the process could not complete

CORE-7603, CORE- | OPCM > Administration > | Various Yes Update Selected application banner now | Due to underutilization, specific banners may no longer be defined for individual groups. The banner set for 8.4
7772 System Administration > displayed for all users each application is now displayed to all users, such as in OPCM, OPPM, and OPCV. These banners are set per
Manage Customers > Selecta application at the slice level; different slices will continue to display different banners where setto do so.
Customer > Banners
CORE-7795 OPCM > Administration>  |OPDoc > All Yes Enhancement | OPDoc may now be setwitha |Like for OPCM, OPPM, and OPCV, Administrators may now set a unique banner to display in the Document 8.4
System Administration > unique banner Manager application.

Manage Customers > Selecta
Customer > Banners
CORE-7845 - OPCM > Administration > System No Update Updates to customer Modules | The customer Modules page in OPCM has been updated to better organize the add-on module listings and 8.4
Administration > Manage Customers > page in OPCM remove deprecated modules which are no longer being supported.
Selecta Customer > Modules

CORE-7737 - OPCM > Administration > System Yes Update Language phrases containing Administrators are now able to edit language phrases which contain HTML tags. Previously these phrases 8.4
Administration > Languages HTML tags can now be edited via | were not able to be edited via OPCM and required a database update to edit.
opcm
CORE-7653, CORE- | OPCM > istration> | OPCM > Administration > Manage Yes Update Reports Management once again | After being limited to select administrators in a previous build, the Reports Management interface in OPCM is 8.4
7657 System Administration> | Reports available to all admins once again available to all administrator roles. The access to this page can be controlled via the Administration
Administration Matrix > Role Matrix.
Menu Visibility
CORE-7841 OPCM > Administration> | OPCM > Skills & Games > Skill Profiles or | Yes Update Extension of Skill The "Add/Edit Skill Profile" admin matrix flag has been extended to also control whether admins can make 8.4
System Administration> | Curriculums > Advanced Profile/Curriculum admin matrix | edits on the Advanced tabs of Skill Profiles and Curriculums.
Administration Matrix > Role flag to Advanced tabs

Administrative Rights > Skill
Profile & Games

CORE-7842 OPCM > > |opcm> > Display Yes Update Extension of display hierarchy | The "Add/Edit Hierarchy Nodes" admin matrix flag has been extended to also control whether admins can 8.4
System Administration > | Hierarchy > Selecta Node admin matrix flag to node make edits to the hierarchy nodes themselves, such as assigning or removing items, changing group
Administration Matrix > Role assignments assignments, and adding or removing child nodes.

Administrative Rights >
Administration

CORE-7055 OPCM > Administration > OPPM > Evaluations > Interactive Yes Update OPPM Admin Matrix flags The "Assign/Unassign Content to Users" OPPM administration matrix flags are now also used to determine 8.4
System Administration> | Assessments extended to Interactive whether managers may assign/unassign Interactive Assessments for their managed users. Requires the
Administration Matrix > Assessments Interactive Assessments module.

Performance Manager
‘OPCommon (OPCommon)

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7683, CORE- - Various > Join Zoom Webinar Session No Update Automatic user Zoom account When a user clicks on the Join URL for a Zoom webinar session, the Zoom API now verifies that the user has an 8.4
7684 checks have been added when account on the Zoom side and is associated with that account in the database. If a Zoom account is not

joining a Zoom webinar present then one will be automatically created for the user in Zoom using the email address associated with

their profile (required). This ensures that user attendance and duration are properly recorded for all users who
attend the webinar.

CORE-7664, CORE- - Various > Zoom Webinar Session No Update All users who join a Zoom session | Due to recent changes in the Zoom system to require user accounts, all users who join a Zoom webinar session 8.4
7685, CORE-7686 now do so through their Zoom through OPCV, OPPM, or a custom interface will be connected with their Zoom account based on their email
accounts address or they will be emailed a link from Zoom to create a new account.
EPICS-185 - Various > Events > Slot Registration Yes Enhancement | Coaching functionality extended to | Where previously only managers and administrators could assign their users to Coaching Slots, users may now 8.4
allow user seff. toSlots | register for Coaching Slots within assigned or available Coaching events. To facilitate this, a new

calendar view has been created which can be included within custom interfaces. Please speak to your OnPoint
Engagement Manager for additional information.

CORE-7853 - Various > Assignments No Update Optimized assignment Access The checks for assignment Access Begins and Access Ends dates have been optimized, reducing interface 8.4
Begins/Ends date checks loading times for users.
Content Viewer (OPCV)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7777 - OPCV > Assessments > Test Results Page | Yes Update Updated Continue button phrase in | The phrase key for the “Continue” button on the OPCV test results page has been replaced with a new phrase 8.4
opcv key for "Click to Update Assignment Status" to better communicate to the user the purpose of the button. This

phrase key replacement only affects the test results page in OPCV.
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CORE-7589

CORE-7724 -

CORE-8115 -

CORE-7607 -

Performance Manager (OPPM)
Item # Configuration Area
CORE-7462 -

CORE-7646

CORE-7790

CORE-7614
CORE-7553 -
CORE-8261

Document Manager (OPDoc)
Item # Configuration Area
CORE-7561 -
CORE-7721, CORE-

7759, CORE-7761,
CORE-7857, CORE-

7869

CORE-8208 OPCM > Customer
Configurations >

User Experience (OPUX)

Item # Configuration Area

CORE-7538 -

CORE-6912

EPICS-205 -

CORE-7581 -

Analytics Dashboards (OPAnalytics)
Item # Configuration Area
CORE-7506

CORE-7967

CORE-7661 -

CORE-7877 -

CORE-6872 -

CORE-7613, CORE- -

7617, CORE-7618

API Integrations (OPAPI)

Item # Configuration Area
CORE-7658, CORE- -
7690, CORE-7694,
CORE-7701
CORE-7872 -
CORE-8000 -
CORE-8016 -
External LRS (OPLRS)
Item # Configuration Area
CORE-7647, CORE- -
7675, CORE-7677
Mobile Gateway (OPMGW)
tem # Configuration Area
CORE-7695 -
CORE-7695 -
CORE-7831 -
CORE-8225 OPCM > Skills & Games >
Skill Profiles > Progress Board
OPZOOM (Zoom Support)
Item # Configuration Area

OPCV > Assessments > Test Results Page | Yes

OPCV > Assessments > Startan Yes
Assessment

Events > Webinars Yes
OPCV > Instructor login > Event Yes

Attendance Page

Testable
OPPM > User Details Yes

Functional Area

OPPM > Events > Master Calendar > Yes
Select a Coaching Event Slot

OPPM > Events > Select a Coaching Slot | Yes

OPPM > Evaluations > Interactive Yes
Assessments
OPPM > Evaluations > Appraisals No

OPPM > Reports > Scheduled Reports | Yes

Functional Area Testable
OPDoc > Various Yes
OPDoc > Administration > Reports > Yes
Document Downloads Report

0OPDoc > Any Document Yes
Functional Area Testable
OPUX > Web Portals >Various No
OPLogin No
OPLogin Yes

Web Ul or Mobile CellCast Uls > Various |No
> Assignment Status

Functional Area Testable
Analytics Dashboards Yes
Analytics Dashboards > Various No
Analytics Dashboards > Assessment- | Yes
Question Analysis widget

Analytics Dashboards > Question Yes

Analysis widget

Analytics Dashboards > Various Widgets | Yes

Analytics Dashboards > Various Widgets | Yes

Functional Area Testable
Zoom Webinar APIs No
OPAPI No
OPAPI No
OPAPI No
Functional Area Testable
- No
Functional Area Testable

Mobile CellCast App > Open a Document | Yes

Mobile CellCast App > Open a Document | Yes

Mobile CellCast Apps No
Mobile CellCast Apps No
Functional Area Testable

Update Error message added to OPCV test | Instead of the white page which appeared previously, an error message is now displayed if a user attempts to 8.4
results use the browser "Back" button after submitting a test.

Update Updated OPCV assessment option | To provide more clarity about each option available to users, the default phrases for the "Resume" and 8.4
button phrases "Restart" buttons for assessments in OPCV have been changed to "Resume Progress" and "Restart From

Beginning" respectively. Additionally, the "Restart From Beginning" button now only appears if the user has
submitted at least one assessment within the assessment set, and not f the user has not yet submitted any of
the assessments.

Update Linked Event Sessions updatedto | Webinars that utilized linked Event Sessions have been updated to properly show a join link for the secondary 8.4.3
provide Join link +linked sessions. Previously, the join link was only available for the initial session of the Event. This is specific

to OPCV and addressed separately in the Ul view of Linked Event Sessions.

Update Event Attendance page now The OPCV Event Attendance page now displays the session times in the instructor's Timezone, rather than the 8.4
displays times in instructor's Timezone set for the event in OPCM.
Timezone

Issue Type Summary Description Release Bundle

Enhancement Alternative grid view added to The user listin OPPM now includes an altemate tile view. If managers select the tile view option, the user list 8.4
OPPM user list changes to display a grid of user profiles, each containing the user's ID, profile image, name, and title.

Managers may switch their view at any time, and each manager’s preference is saved for their next access.

Update Timing restrictions added for Managers in OPPM can no longer assign a user to a Coaching Slot if the registration period for the slot has 8.4
managers adding theirusersto | ended or the Start Time for the slot is in the past.
coaching slots

Update Updated Available Users list for When assigning users to a Coaching Slotin OPPM, the Available Users list was previously excluding users 8.4
Coaching Slots in OPPM already assigned to the event but who lacked a session or slot assignment. This has been addressed, and such

users are once again included in the Available Users list.

Update Updated user filter for OPPM The last name (A-Z) selection option has been replaced with a standard user filter on the user list for more 8.4
Interactive Assessments flexibility in finding users for Interactive Assessments in OPPM.

Update Support for Ul link to Appraisals | Support has been added to launching directly to the OPPM Appraisals view from a portal UI. Custom 8.4

interfaces will need to be updated to utilize this functionality.

Update Scheduled reports now lists the | When an admin or manager views a scheduled report, the header now displays the list of groups or org nodes 8.4.7
included groups/org nodes included in the displayed results, rather than "All" which was displayed previously.

Issue Type Summary Description Release Bundle

Update Updated Action button color in The color palette used for Action buttons in OPDoc has been updated to a lighter color. 8.4
OPDoc list views

Update Report #1504 added as Report #1102 "Document Downloads" has been updated and replaced with report #1504 with the same 8.4
replacement for report #1102 name. The new report has been optimized to return results more quickly, and includes a "Last Viewed" column

and additional display and question options.

Update Corrected group filter issue in Previously the "Add New Version" and "View Version History" options for documents were only available to 8.4.5
report 1337 document administrators if the "Allow Users to view historic document versions" customer configuration was

enabled. This has been updated, and document administrators now always have access to these options. User
access to previous versions of documents continues to be controlled via the configuration.

Issue Type Summary Description Release Bundle

Update Additional accommodation for | Additional support has been added to for spikes in users accessing complex 8.4
template usage spikes progress board: or templates at the same time.

Update Additional login checks added Additional checks have been added to ensure the login ID field is always populated on the login page. Users 8.4

accessing via SSO are unaffected.

Enhancement | Support for Login Templates The OnPoint user login process has been enhanced through the addition of Login Templates. There is a default 8.4

template used for all customers, but custom templates can be created for individual use cases. Users who
access via SSO are unaffected. Please speak to your OnPoint Manager for further i

Enhancement | Ul support for launching to a user's | Support has been added for launching to a user's Assignment Status view from their Web or Mobile CellCast 8.4
Assignment Status view interface. This is the same Assignment Status view which was previously available only to administrators from

the User Extra menu in OPCM. Custom interfaces will need to be updated to utilize this functionality.

Issue Type Summary Description Release Bundle
I " added | To display data within the " - Confidence" widget, "Competency” has been added a 8.4
to Assessment - Confidence widget | secondary disaggregation when disaggregating by Answer.

Update Support for customized dashboard | The analytics dashboards now support customized color styling within charts, action buttons, widget headings, 8.4
coloring and filter pane backgrounds. These customizations must be performed by the OnPoint team.

Update Question numbers added to the In addition to the "Prev" and "Next" buttons, question numbers have been added to the "Assessment - 8.4
"Assessment - Question Analysis" | Question Analysis” widget. These allow managers to see the number of the currently viewed question and to
widget “jump" between the questions by selecting a question number.

Update Drilldown now automatically When navigating to a different question within the "Assessment - Question Analysis” analytics dashboard 8.4
closed when switching questions in | widget, any opened drill down for the previous question is now automatically closed instead of remaining
Question Analysis widget open.

Update Modal popup added for reading | For analytics widgets displayed using Stacked Bar Horizontal visualization, clicking on the truncated label now 8.4
horizontal bar chart labels opens a modal popup containing the full label. This is useful for visualizations with long labels, such as question

text.

Update Pre-configured object titles now | If an object has been pre-configured for a widget via the Dashboard Builder, the title of that object is now 8.4
displayed within analytics widgets | displayed within the widget, below the widget name.

Issue Type Summary Description Release Bundle

Update Zoom integration now uses Zoom | Due to recent changes in the Zoom system, user account emails are no longer provided when receiving user 8.4
IDs to map to session attendees | attendance detail via the Zoom APIs. As such, the OnPoint system now uses the provided Zoom ID to map to

users instead of the email address for attendance purposes.

Enhancement | Support for setting group Support has been added for setting a Group or Reporting Manager to manage one or multiple groups via the 8.4
management via API OPAPI module. Using the addon OPAPI module, this will allow custom API integrations to better control group

management.

Enhancement | Support for retrieving user A new method is now available within the OPAPI addon which supports retrieving the list of groups a user 8.4
memberships or managementvia | manages or those for which the user is a member.

AP

Enhancement | Additional group data now Group data returned via OPAPI methods now includes fields for group_foreign_id (Foreign ID), group_class_id 8.4
available via APIs (Classification D), and group_class_name (Classification Name).

Issue Type Summary Description Release Bundle

Update Updated External LRS API The External LRS integration has received several updates to the data sent to external LRS systems. 8.4
communication

Issue Type Summary Description Release Bundle

Update Updated OPDoc behavior for New OPDoc behavior has been introduced to ensure that documents opened from the i0S CelCast application 8.4
opening documents within S app | are opened in a new tab within the app instead of a modal popup window.

Update Updated OPDoc behavior for New OPDoc behavior has been introduced to ensure that documents opened from the i0S CelCast application 8.4
opening documents within S app | are opened in a new tab within the app instead of a modal popup window.

Update Optimized assignment calls for | The calls to retrieve user assignments for Mobile CellCast apps have been optimized, reducing loading times 8.4
mobile users for users.

Update Ensured progress board value is Added additional information in alternate sync methods to ensure that the Ul is always alerted when a skill 8.4.6
included in mobile data profile or curriculum has a progress board.

Issue Type Summary Description Release Bundle
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CORE-8121

CORE-8140

CORE-8153

Course Manager (OPCM)
Item #
CORE-7636

CORE-8101

CORE-7976

CORE-7440

CORE-7884

CORE-7587

CORE-7679

CORE-8213

CORE-7556

CORE-7645

CORE-7862

CORE-8145

CORE-7702

CORE-7836, CORE-
8040

CORE-7794

CORE-8138

CORE-7868

CORE-7609

Events & Activities - Webinars - ZOOM

Session

Events & Activities - Webinars - ZOOM

Session

No

No

Events & Activities > Webinars >ZOOM |No

Session

OnPoint Release 8.4 Bug Fixes

Release Notes - Web Version

Configuration Area

OPCM > Assessments >

Assessment Sets >

Certificates / Templates

CORE-7611

CORE-7823

CORE-7570

CORE-7905

CORE-8124

CORE-7643

CORE-7693

Functional Area
OPCM > Various > Reports > Listed
Reports

OPCM > Users &

Groups/Content/Assessments/Events &

Activities/Skills & Games > Reports

OPCM > Various > Reports > All Reports

w/ Org Node Multi-Select

OPCM > Various > Triggers > Add / Edit

Notification

OPCM > Users & Groups > Users &

Managers > Select a User > User Extra >

Trigger Execution Log

OPCM > Users & Groups > Users &

Managers > Select a User > Assignments

> Skill Profiles > Assign

OPCM > Users & Groups > Users &

Managers > Select a User > Assignments

> Assign

OPCM > Users & Groups > Users &

Managers > Select a User > Assignments

OPCM > Users & Groups > Users &
Managers > Selecta User > History

OPCM > Users & Groups > Users &

Managers > Select a User > Assignments

> Select an Activity

OPCM > Uses & Groups > Reports >
Report #1450

OPCM > Users & Groups > Reports >
Report #1292

OPCM > Users & Groups > Users &
Managers > Select a User >

Memberships > Org Chart Assignment

OPCM > Users & Groups/Content >

Reports > Reports #1418, #1474, #1410

OPCM > Content > Wizards > Course
Wizard

OPCM > Content > Courses > Select
Course > Triggers

OPCM > Content > Reports > Reports
#1419

Various > Complete Assessment Set

OPCM > Assessments > Assessment
Sets > Select an Assessment Set >
Advanced

OPCM / OPPM > Events &
Activities/Events > Master Event
Calendar

OPCM > Events & Activities > Master
Event Calendar

OPCM > Events & Activities > Instructor-

Led or Webinars > Select an Event >
Advanced

OPCM > Events & Activities > Instructor
Led or Webinar Events > Select Event >

Triggers

OPCM > Events & Activities > Webinars

>Selecta Zoom Webinar > Classes >
Selecta Past Session

OPCM > Events & Activities > Webinars

>Selectan Event > Classes > Add
Session

Testable

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Enhancement

Enhancement

Enhancement

Create ZOOM user

Support varied meeting settings
per customer

Support varied webinar settings
per customer

Bug = feature not working as expected

Issue Type
Bug

Summary
Updated reports to address org
chartfilter issue

Updates to specific reports for Org
/ Group selection

Corrected report org node filter for
administrators who do not manage
any org nodes

Special characters now displayed
in trigger group names

Corrected object ID filter in user
triggerlog

Corrected filter issue in available
skill profile list for a userin OPCM

Quick filters no longer affect other
object types on user object
assignments page

Corrected user curriculum time
totals

In Progress skill profiles no longer
save a Completion Date when
recertified

An activity submission declination
reason can once again be provided
by admins

Corrected error in report #1450

Updated status display when
filtering by date in report #1292

Corrected display of a user's org
chart assignments

Corrected date picker issues in
reports #1418, #1474 and #1410,

Corrected issue with HTML course
upload in content wizard

Assigned to Course Trigger not
firing

Corrected answer drilldown in
report #1419

Certificates now generated after
completing an assessment set
through a template

Additional Support and configurations have been added to allow for setting the ZOOM integration to NOT
create users in the connected ZOOM account. In this scenario, users will be prompted to access or login to the
ZOOM account, but a new user account will not be added to the integrated ZOOM account nor Users merged
into the ZOOM account.

Updates have been made to allow for setting the distinct Meeting settings to be applied to all Meetings
created through the Integration. Specifically these configs allow for defining if all Meetings should have the
Waiting Room enabled or allow guests to access the meetings. These configs are currently defined by OP
Technical staff and will be exposed through Customer configurations in 8.5.

Updates have been made to allow for setting the distinct Zoom Webinar settings to be applied to all Webinars
created through the Integration. Specifically these configs allow for defining if all Webinars should have the
Waiting Room enabled or allow guests to access the Webinars. These configs are currently defined by OP
Technical staff and will be exposed through Customer configurations i 8.5.

Description

A number of reports have been updated to address an org chart filter issue which prevented results from being
returned. The updated reports are: #1085, #1240, #1324, #1328, #1329, #1330, #1331, #1332, #1335, #1336,
#1346, #1355, #1378, #1473, #1394, #1401, #1407, #1411, #1418, #1419, #1426, #1442, #1467, #1470, #1471,
#1476, #1500, #1501

An update has been made to the listed reports to ensure that the Group / Org information is properly applied
to the results. Previously these specific reports were applying too much management restriction on the
results. Reports impacted:

1332 Event Attendance by Org/Group

1131 Game Leaderboard Location

1349 Course Progress fora Specific Course with Language Equivalent

1334 Nugget Progress by Org / Group

1363 Org Chart User Assignment

1452 Performance Evaluation Status Report

1211 SCORM 2004 Interactions Test Results

1240 Curriculum / Skill Profile Progress Summary

1284 User Assignment Status by Group

1339 User/ Leaner List by Org / Group

Previously if an administrator did not manage any org nodes, reports with org node multi-select filters did not
return any data for the administrator. This has been corrected, and such reports now include data for all org
nodes for administrators who do not manage any org nodes.

Special characters in group names now appear as expected when applying group filters to triggered
notifications. Previously these characters appeared in their HTML encodings instead.

Previously the Trigger Log fora userin OPCM retured no results when filtered by an object ID. This has been
corrected.

In OPCM, corrected a filter issue that caused the available skill profile list for a user to fail to load in some
situations.

When assigning objects to a user in OPCM, if an admin applied quick filters to one object type and then
selected the tab for another object type, the applied filters previously carried over. This has been corrected,
and the filters for each object type once again do not affect the other object types.

If an object is assigned to a skill profile within a curriculum, the time spent in the object previously did not get
counted towards the Completion Time and Total Time for the curriculum in some situations. This has been
corrected.

If a user s In Progress for a skill profile when it is recertified, a Completion Date is no longer saved to the user's
recertification history. Previously the date of recertification was saved to that field.

Administrators are once again able to provide a reason when declining a user's activity submission. Previously
an error caused the decline reason popup to not appear.

Corrected a back-end error which occurred when running report #1450 "Assignment Status by Type by
Group".

When filtering report #1292 "User Course Status” by status within a specific timeframe, the report results
would previously return the correct records but would display each user's current status rather than the status
within the specified timeframe. This has been corrected.

Previously a user's org chart assignments were not being displayed on the user's Memberships tab in OPCM.
This has been corrected.

Corrected date selection issues which prevented reports #1410 "Course Completion by Group for Multiple
Courses", #1418 "Monthly Access Summary", and #1474 "Attestation History" from returning resuts in some
situations.

Previously admins encountered an error when uploading an HTML course via the Course Wizard in OPCM
This has been corrected.

An error has been corrected that was introduced in the early 8.4 release that prevented the Assigned to
Course Trigger from firing when a user was assigned to a Course with a standard or regular Assigned to Course
Trigger established.

Report #1419 "xAPI Test Answer Analysis" previously did not display any data when drilling into correct or
incorrect answer counts. This has been corrected.

Previously if a user completed an template, the user would not be
awarded the associated certificate if one was defined. This has been addressed.

etthroughan

et
Message modal now closes on
save

Corrected deletion of external
webinars for sessions converted
back into slots

Corrected formatting and search
case issues for OPCM Master
Calendar

Editing the Advanced tab of an
eventno longer clears the
Synopsis

Correct No Assigned Event Session

trigger

Correction for error when viewing
Zoom Type for past or invalid
sessions

Corrected default End Times for
webinar sessions

5of7

Previously wh ing the Message foran et, the message modal did not

close and required the administrator to refresh the page. This has been addressed.

Within a Coaching webinar event, if a session is converted back to a slot the session's external webinar session
was previously not being deleted. This has been corrected.

Previously on the Master Event Calendar in OPCM, the event Name filter was case sensitive and the
dropdown filter formatting would change when using each filter. The Name filter is no longer case sensitive
andallfilters retain their formatting when utilized.

Previously editing the Advanced tab of an event would clear the Synopsis field. This has been corrected.

Updates have been made to ensure that the "No Assigned Event Session” trigger is properly fired as part of
the overnight process to alert when users are assigned to the Event but have not selected a Session.

Opening the Zoom Type window for a past or invalid (no longer existing on the Zoom side) Zoom session
previously threw an error and displayed a white page to the administrator. This has been addressed, and past
orinvalid sessions nolonger cause an error.

Previously when creating webinar sessions in OPCM, the default Start and End times were the same. This has
been addressed, and the default End Time is now appropriately later than the default Start Time based on the
class duration.
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8.4.3

8.4.4

Release Bundle
8.4

8.4.2

8.4

8.4

8.4.6

8.4

8.4

8.4

8.4

8.4

8.4

8.4

8.4

8.4



CORE-7899 OPCM > Events & Activities > Webinars |Yes Bug Corrected deletion of WebEx Previously when a WebEx webinar session was deleted in OPCM, the associated WebEx webinar session was 8.4
>Select WebEx Event > Classes > Select webinar sessions not deleted in some situations. This has been corrected.
Session > Delete
CORE-7720 OPCM > Events & Activities > Event Yes Bug Corrected calendar display within | Corrected a calendar display issue within the Coaching Slot wizard in OPCM when the 1st of the displayed 8.4
Session Wizard > Select a Coaching. Coaching Slot wizard month fell on a Sunday.
Event
CORE-8095 - OPCM > Events & Activities > Event No Bug Event Session Wizard - Event Corrected a bug that prevented the Eventlist from properly populating when a customer did not have the 8.4.2
Session Wizard Selection ZOOM module enabled.
CORE-8141 OPCM > Events > Triggers | OPCM > Messaging > Monitor Queues > | Yes Bug Corrected missing event session | Previously "No-Assigned-Event-Session" triggers for events were not firing for newly established triggers. This 8.4.5
Notification Queues trigger has been corrected.
CORE-8059 - OPCM > Events & Activities > Reports >  |Yes Bug Corrected instructor display in Report 1121 "Event Registration / Attendance by Date Range" and report 1122 "Event Registration Summary 8.4
Report #1121 and #1122 reports 1121 and 1122 by Group" were previously not displaying the instructor for each session in some situations. This has been
corrected.
CORE-7616 - OPCM > Skills & Games > Skill Profiles > | Yes Bug Copying a Standard board When copying a Standard gameboard or progress board template, the copy is now created as a Custom 8.4
Progress Boards template now creates a Custom template which allows for a greater degree of customer customization. Previously the copies were being
Template saved as Standard templates instead.
CORE-7620 OPCM > Skills & Games > | OPCM > Users & Groups > Users & Yes Bug Corrected Game Completion Previously if an Activity was the final object to be completed by a user within a game, the Game Completion 8.4
Game Profiles > Selecta Managers > Select a User > User Extra > trigger logic trigger would not be fired. This has been corrected.
Game > Triggers Trigger Execution Log
CORE-7672 - OPCM > Skills & Games > Reports > No Bug Corrected Expand function of Report #1470 "Curriculum Progress Detail” previously did not display all records when the Expand link was 8.4
Report #1470 report #1470 clicked in some situations, though the export options did include all data. This has been corrected.
CORE-8180 - OPCM > Skills & Games > Reports > No Bug Corrected group filter issue in Corrected an issue which prevented report #1337 "Skill Profile Progress Summary by Org/Group" from 8.4.4
Report #1337 Skill Profile Progress report #1337 returning results in some situations.
Summary by Org/Group
CORE-8315 - OPCM > Skills & Games > Reports Yes Bug Corrected completion status filter | Previously report #1470 "Curriculum Progress Detail Report” returned users with all completion statuses even 8.4.9
for report #1470 if filtered for a specific status. This has been corrected.
CORE-8032 OPCM > Messaging > OPCM > Messaging > Monitor Queues | Yes Bug Corrected New User Welcome 1f New User Welcome triggered notifications (the only triggered messaging option for records) are configured 8.4
Standard Notifications > New messages for Records tosend after a period of time rather than immediately, they were previously not being sent to new Record
User Notifications users. This has been corrected.
CORE-7847 - OPCM > Administration > Display Yes Bug Corrected error in hierarchy node | Corrected an error which occurred when accessing the language Translations tab for a Display Hierarchy node 8.4
Hierarchy > Select a Node > Translations Translations in OPCM.
CORE-7824 - OPCM > Administration > Configuration > | Yes Bug Validation of Adobe Connect When validating the Adobe Connect integration settings, the response (success or failure) was previously not 8.4
Customer > Adobe Connect Settings integration once again displays | displayed within the Adobe Connect Settings window within the customer configurations. This has been
result message corrected, and admins are once again notified if the integration validation was successful.
CORE-7562 OPCM > Administration > | Mobile > Skill Profiles No Bug Corrected skill profile certificate | Previously if the Retain Skill Profile Completion Status configuration was enabled for a user, users completing 8.4
Configuration > Customer > issue on mobile the skill profile on mobile would not ear the appropriate skil profile certificate. This has been corrected.
Course Manager > Retain Skill
Profile Completion Status
CORE-7832, CORE-  |OPCM > Administration> | Custom Interfaces > Assignments Yes Bug Content launched from interfaces | When launching content from within a custom interface, the resultant OPCV window was previously not 8.4
7833 Configuration > Customer > now adheres to configured size adhering to the "Launch Window Size" customer configuration. This has been addressed.
Content Viewer > Launch limits
Window Size
CORE-7902 OPCM > Administration > | Various > Analytics Dashboards Yes Bug Corrected Line Graph visualization | Previously if a Performance - Question Analysis widget was set to display with Line Graph visualization, the 8.4
Configuration > Dashboards for Performance - Question widget did not display data on the dashboard. This has been corrected.
Analysis widget
CORE-7634 OPCM > Administration > | Web or Mobile CellCast Uls > Various > | Yes Bug Appropriate nugget sub-type Previously if a customer had default thumbnails defined for nuggets and each separate nugget type (PDF, 8.4
Thumbnails, Badges & Available Nuggets thumbnails now displayed for HTML, etc...), only the default thumbnail for nuggets was displayed rather than the sub-type thumbnail for
Images available nuggets available nuggets. This has been corrected, and each available nugget without a defined thumbnail now
displays the default thumbnail for its respective sub-type.
CORE-7667 OPCM > Administration > | Web or Mobile CellCast Interfaces > Yes Bug Updated event thumbnail display | Previously if a customer had a default thumbnail defined for events but no thumbnails for each event sub-type 8.4
Thumbnails, Badges & Various > Events logic (ILT/webinar), then each event which did not have a defined thumbnail was displayed with no thumbnail at
Images all. This has been addressed, and event thumbnails are now displayed according to the following:
1) If the event has a defined thumbnail, that is displayed
2) Otherwise, display the default thumbnail for the event sub-type (ILT/webinar)
3)If those are not defined, display the default event thumbnail
OPCommon (OPCommon)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7564 - Database No Bug Updated recording of Skill Profile | Previously if an access period was defined for a skill profile, the end of the access period was incorrectly 8.4
due dates recorded as the user due dates in some situations. This has been addressed.
CORE-7797 - Various > Achievements No Bug Corrected loading of legacy Previously legacy certificates opened from the Achievements tab of objects in OPCM failed to load in some 8.4
certificates in OPCM situations. This has been corrected.
CORE-7951 - Various No Bug Update to retain certain cached | Within AWS environments, scaling events could cause XAPI courses to not mark completions and fire triggers 8.4
data when scaling events occurin | appropriately during the user's session. This was due to a caching problem when the AWS environment
AWS scaled. This has been corrected.
Content Viewer (OPCV)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7681 - OPCV > Event Instructor View No Bug Corrected Event Instructorview | Corrected an issue which caused the OPCV Event Instructor view to throw an error when viewed by an 8.4
error Alternate Instructor or Event Coordinator.
CORE-7697 - OPCV > Event Instructor View Yes Bug Corrected Event Instructor Previously the Event Calendar within the OPCV Event Instructor View did not apply filters to sessions for which 8.4
calendar filter issue the user was an Event Coordinator. This has been addressed, and the filters are now applied to all displayed
sessions as expected.
CORE-7698 - OPCV > Various Content Yes Bug Corrected prerequisite check in Previously users in OPCV were informed their assig bject had when it did not. 8.4
opcv This has been corrected.
CORE-7991 OPCV > Events No Bug Corrected users being able to If an event session was full (ie. no seats were available), users were previously able to switch their registration 8.4
change to a full session to the session that was full via OPCV in some situations, even with waitlisting turned off. This has been
corrected, and now the user would be added to the session waitlist if that is enabled.
CORE-7998 - OPCV > Assessments > Fail Tests within |No Bug Added status checks to prevent | If an Assessment Set contained multiple tests, users were previously able to get a status of Completed for the 8.4
an Assessment Set incorrect Assessment Set Assessment Set even after failing each test in some situations. Additional status checks have been added to
completion prevent this from occurring.
CORE-8262 - OPCV > Exit Content No Bug Updated time recording when The process for exiting content in OPCV has been updated to ensure the user's total time is appropriately 8.4.7
exiting OPCV content recorded for skill profiles and curriculums. Previously a race condition caused the user's time to not be included
in their total skill profile time when that skill profile was also part of an assigned Curriculum.
Performance Manager (OPPM)
Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-7629 - OPPM > Evaluations > Interactive No Bug Updated user Interactive Previously if a user submitted an Interactive and closed the window i after, the user's 8.4
Assessments logic was recorded but additional data were not recorded, which prevented Managers from starting
their part of the assessment in OPPM. This has been addressed.
CORE-7778, CORE- - OPPM > Evaluations > Interactive No Bug Corrected Interactive Assessment | Corrected an issue which prevented managers from submitting Interactive Assessments for users in some 8.4
7780, CORE-7906 Assessments manager submission issue situations.
CORE-7798 - OPPM > Events > Select a Session or Slot | Yes Bug Corrected Audience Field When Audience Field restrictions are applied to a session or slot, users not matching the audience restrictions 8.4
restrictions for sessions and slots in | appeared in the Available User list for the session or slot in OPPM in some situations. This has been corrected.
OPPM
CORE-7799 OPPM > Events > Select a Session or Slot | Yes Bug Updated registration window text | The informational text on the session/slot OPPM Assign Users page has been updated to better communicate 8.4
on OPPM session/slot Assign the available registration window dates.
Users page
CORE-7631 OPPM > Reports > Report #1324 Yes Bug Corrected group logic for report | For managers without any managed groups, report #1324 "User Access by Group" previously displayed data 8.4
#1324 forall users. This has been corrected, and report #1324 now only displays data if a manager manages at least
one group.
CORE-8395 - OPPM > User Details > Add User > No Bug Corrected preferred language When creating users via OPPM, the user's preferred language is now correctly set with lowercase characters. 8.4.9

Preferred Language setting for users created via OPPM | Previously uppercase characters were used, which affected case-sensitive language checks in rare cases.
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CORE-8092 -

User Experience (OPUX)
tem # Configuration Area
CORE-7619 -

CORE-7712 -
CORE-7796
CORE-7820 -

Analytics Dashboards (OPAnalytics)
Item # Configuration Area
CORE-7610 -

CORE-7787 -

CORE-7874 -
CORE-7700 R

Mobile
Item # Configuration Area
CORE-7569 -

CORE-7583 -

CORE-8034

CORE-8387 OPCM > Various Object
Types > Information >

Require Approval

APl Integrations (OPAPI)
tem # Configuration Area
CORE-8284 -

OPPM > Scheduled Reports

Functional Area
OPUX >Launch Form Activities

OPUX > Forums > Video Attachment

OPUX > Various > Gameboard or
Progress Board

OPUX > Digital Classroom / Custom
Interfaces

Functional Area
Analytics Dashboard> Assessment
Question Analysis

Analytics Dashboard > Assessment -
Question Analysis widget

Various > Analytics Dashboards

Analytics Dashboards. > Performance -

Question Analysis Analytics Widget

Functional Area

Mobile > Complete Objects with
Certificate

Mobile > Safari Browser > OPDoc

Mobile CellCast Apps

Mobile CellCast Apps > Search for
available objects

Functional Area
OPAPI > Import Courses/Nuggets

Testable

Yes

Testable
Yes

Yes

Yes

No

Testable
Yes

Yes

Testable
No

Issue Type
Bug

Bug

Issue Type
Bug

Issue Type
Bug

Bug

Issue Type
Bug

Pagination support on Scheduled
reports page

Summary
Corrected launching Form
Activities

Users once again able to close
videos attached to a forum post

Corrected issue when loading
gameboards or progress boards

Corrected Zoom Join URL display in
interfaces

Summary

Corrected answer sequence in
Assessment Question Analysis
widget

Assessment - Question Analysis
widget now displays answers in
the appropriate sequence
Corrected the closing of modal
popups on analytics dashboards

Corrected widget display after
server upgrade

Summary.
Corrected eaming certificates on
mobile

Updated OPDoc navigation in
mobile Safari browsers

Corrected language caching issue
onmobile

Self-assigning objects via CellCast

now adhere to "Require Approval"
settings.

Summary
Corrected OPAPI import methods
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The Scheduled reports page has been updated to ensure that it properly allows navigating to additional pages
when presented in the OPPM scheduled Reports page.

Description

Corrected an issue which prevented Form Activities from loading as expected when launched.

When viewing a video attached to a forum post, the exit button once again closes the video as expected.
Previously the player did not close, requiring users to close the browser window instead.

Previously users sometimes encountered errors when using gameboards and progress boards which caused
the boards to fail to load. This has been corrected.

Corrected an issue which caused the Join URL for Zoom sessions to not display in the Digital Classroom or
custom interfaces in some situations.

Description

The Assessment Question Analysis widget now displays the question answers in the sequence defined within
the test. Previously the answers were displayed in the order they were added, so this change ensures the
answers appear in the same sequence they are displayed to users.

The "Assessment - Question Analysis" widget previously displayed question answers which have been
selected by users at the bottom of the answer list. This has been corrected, and the answers are now always
displayed in the appropriate sequence.

Previously when closing a modal popup within an Analytics Dashboard, if a dashboard filter was present
behind the close button then it would register the click through the popup. This has been addressed, and the
filters are not longer opened in such situations.

Previously the Performance - Question Analysis analytics widget would not load if changes were made to the
widget in a software update. This has been addressed, and the widget now loads as expected following a
software update.

Description

Corrected an issue which prevented users from earning certificates for objects completed via their mobile
CellCast app.

When using a mobile Safari browser, users were previously unable to use OPDoc navigation buttons after
entering and then exiting a document. This has been addressed.

Corrected a caching issue which could cause a user's preferred language to be applied to other users’ mobile
CellCast apps in some situations.

Users who self-assigned themselves to available objects via their mobile CellCast app previously had the
objects set to require manager approval in all instances. This has been addressed, and mobile self-assigned
objects once again only require approval if the "Require Approval” flag is enabled for the objects in OPCM.

Description

Corrected an issue which prevented the import of courses and nuggets via the available OnPoint APl methods.
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