OnPoint Release 8.6
Release Notes - Web Version

Course Manager (OPCM)

Iltem #
CORE-8506

EPICS-169

CORE-8526, CORE-
8583, CORE-8740

EPICS-226

CORE-8514, CORE-
8582

EPICS-232

CORE-8458, CORE-
8606

CORE-9512

CORE-9517

EPICS-231, CORE-8452

CORE-8432

CORE-8501, CORE-
8522

CORE-8523

CORE-8491, CORE-
8498, CORE-8500

CORE-8555, CORE-
8556

EPICS-227

EPICS-233

CORE-8502, CORE-
8503, CORE-8504,
CORE-8511, CORE-
8735

CORE-1807

CORE-3719, CORE-
3742

CORE-1639

CORE-8421, CORE-
8422, CORE-8423,
CORE-8424, CORE-
8425

C ion Area

F | Area

OPCM > Content > Wizards
> Content Wizard > Video

OPCM > Administration >
Common Glossary

OPCM > Administration >
Configuration > Slice >
External Content

OPCM > Administration >
Configuration > Slice >
External Content

OPCM > Administration >
Configuration > Slice >
External Content

OPCM > Administration >
Configuration > Slice >
General > Parameter for
Competency Matrix

OPCM > Administration >
Configuration > Dashboards
OPCM > Administration >
Configuration > Dashboards

OPCM > Administration >
Configuration > Dashboards

OPCM > Administration >
Configuration >
Classifications > Skill
Profile/Curriculum
Classifications

Performance Manager (OPPM)

OPCM > Various > Shared Content >
Assignments

OPCM > Various

OPCM > Various > Reports

OPCM > Users & Groups > Users &
Managers > Select a User > User Extra

OPCM > Users & Groups > Reports >
Report #1509

User Interfaces > Video Nugget

OPCM > Content > Reports > Report
#1508

OPCM > Assessments > Reports

OPCM > Assessments > Reports
OPCM > Events & Activities > Instructor-

Led or Webinars > Select an Event >
Sharing

OPCM > Events & Activities > Activities >
Select an Activity > Sharing

OPCM > Messaging > Forums > Select a
Forum > Sharing

OPCM > Messaging > News Items >
Selecta News Item or Slider > Sharing

Various > Object Glossaries in OPCM and
User Assignment Views

OPCM > Various

OPCM > Various

OPCM / OPPM > User Profile > User
Extra

Various > OPAnalytics

Various > Analytics

Various > Analytics

OPCM > Skills & Games > Skill Profiles or
Curriculums > Select a Skill Profile or
Curriculum

Testable
Yes (SA+)

Yes (if
enabled)

Yes

Yes

Yes (SA+)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

March 2023 - September 2023
Enhancement = improvement to an existing system feature
New Feature = new capability in the system
Update = Improved Functionality

Issue Type

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Summary

"Shared to Slice" links added to
Assignments tabs of shared
objects

New Content Presenter application

now available

"Group Type" option added to
reports with a Group filter

New User Transfer functionality

New report for groups without any

active users (#1509)

Support for utilizing Video Text
Tracks with Video Nuggets

New Multi-Slice Object Progress
report

Created a new custom report
based on Report 1329

Created a new custom IRR
Progress report

Content Sharing functionality
extended to ILT and Webinar
Events, including event sessions

Content Sharing functionality
extended to Activities

Content Sharing functionality
extended to Forums

Content Sharing functionality
extended to News Items and
Sliders

New "Slice" option for slice-specific

glossary terms

New Percipio External Content
Aggregation module

New External Content Integration

for Xyleme

New External Content Integration

for Percipio

New User Transcript available for

displaying user progress

New di 1 for Event -

Enhancement

Enhancement

Enhancement

Completion Status widget
New primary diaggregations
added to nugget widgets

New Assessment Set Complete
widget

Support for defining and utilizing
Skill Profile & Curriculum
Classifications
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Description

The Assignments tabs of Shared Objects now include a "Shared to Slice" section, displaying all of the slices to
which the object is shared. I the current admin is an SA+ account, they can click on any of the slice names
which will change the admin's current slice and allow them to manage the object and make assignments on

A new "Content Presenter" application is now available to An to the OPCV

"OPCP" provides an improved platform for consuming content within a more modern presentation and with
easy access to related materials, notes, and forums. Where OPCV included both assignment lists and playback
functionality, OPCP is purely a content playback application, using the user's web or mobile CellCast interfaces
to access each assignment. Please speak to your OnPoint Engagement Manager for more information.

Most group-specific reports now additionally include a "Group Type" option. This option can be utilized to set
which groups appear in the Group filter dropdown, with options for "All" (default), "Standard Groups", or
"Event Session Groups". This helps admins or managers running reports by allowing them to select which
group type they are looking to report on, shortening the Group list and removing groups not relevant to the
current report.

If a slice is part of a slice cluster, a new "Transfer User" option is now available under the User Extra menu in
OPCM. Limited to SA+ admins, this option allows for the transfer of the user account to a different slice within
the same cluster. The existing account will have it's Login ID changed and be set to an Inactive Record, and the
newly created account on the other slice will inherit the original Login ID, user information, and all custom field
values where the custom fields match between slices. The new account will inherit assignments for objects
shared to or from both slices, but will not retain assignments for objects not shared between the slices. The
new account will not retain any group or org chart assignments. Please speak to your OnPoint Engagement
Manager with any questions about use of this new feature.

A new report #1509 "Groups with No Active Users" has been created for listing groups without any active
users assigned. The report can be set to return all groups with no active users, or only those groups within a
selected Group Classification.

VTT (Video Text Tracks) support is now included in the OPLS. Administrators may now upload a VTT file as
part of the video nugget wizard or manually for existing video assets, and users accessing the video nugget
through the Content Presenter application will be presented with the subtitles while watching the video. This
allows ini an ive to
flexibility with other languages. Additional support for displaying the VTT tracks within mobile CellCast apps
will be included in the following release.

the subtitles into the video itself, as well as additional

A new "Multi-Slice Object Progress" report #1508 is now available to SA+admins for customers using the
Shared Content feature. This report allows for the selection of a single object shared to or from the admin's
current slice, and displaying the status of all users assigned to the object or any of it's replicas on the slices to
which it is shared. This report allows SA+ admins to monitor the assignment and user statuses of shared
content across slices.

Created a new custom report, based on the one for Assessment Sets #1329. This features many additional
filters, as well as the ability to select multiple Assessment Sets, the inclusion of Foreign ID to the User
information section, and a Group Classification option.

Created a new custom report, called IRR Progress by Group Report. This report allows for reporting on the
unique IRR Assessment sets and the various rounds attempted by the user.

Content Sharing functionality has been extended to include ILT and Webinar Events. If the Content Sharing
module is enabled, admins will be able to share events to other slices on the same server, with the option to
share the events on their own or to also share all future scheduled sessions of the event as well. If the sessions
are shared, the registration of the shared sessions will be the same across all slices; a single shared session
may have registrants from two or more slices, all attending the same session. Please see the Content Sharing
feature guide for more information.

Content Sharing functionality has been extended to include Activities. If the Content Sharing module is
enabled, admins will be able to share Activities to other slices on the same server. Please see the Content
Sharing feature guide for more information.

Content Sharing functionality has been extended to include Forums. If the Content Sharing module is enabled,
admins will be able to share Forums to other slices on the same server. Once shared, regardless of which slice
a user s on all posts, replies, and uploads from the primary slice or any of its replicas will be included across the
board for all members of the shared forum. Please see the Content Sharing feature guide for more
information.

Content Sharing functionality has been extended to include News Items and Sliders. If the Content Sharing
module is enabled, admins will be able to share News Items and Sliders to other slices on the same server.
Please see the Content Sharing feature guide for more information.

If a slice is part of a cluster, Glossary terms can now be set as "Global". Global terms are automatically shared
to all slices within the cluster and are displayed in object glossaries in OPCM and within user assignment
views. The previous "Global" glossary label has been renamed to "Slice" glossary, indicating that the terms
are included in all glossaries for all Courses or Nuggets, but are not shared to other slices.

Percipio has been added as a supported External Content aggregation module. Please see the Percipio
Integration Feature Guide for more information.

Xyleme has been added as an integrated foreign source. This integration supports both sending and receiving
content to/from Xyleme. Please see the Xyleme Feature Guide for more information.

Percipio has been added as an integrated foreign source. Please see the Percipio Feature Guide for more
information.

A new "User Transcript" has been added for displaying a user statuses following the Competency Matrix
model. The Transcript is designed to be a customizable, portable, printable view, and as such can be set with a
banner header and can be configured to display an object to include custc Pe
Additional customization options will be available as part of the upcoming 8.7 release.

ifici

The "Event - Completion Status" analytics widget has been updated with a new "Complete, Incomplete"
i ion for users who are Complete or Incomplete for the event.

), allowing disaggreg:
A new "Source" primary disaggregation has been added to the "Nugget - Complete" and "Nugget - Duration"
analytics widgets. This disaggregation allows for the calculation and display of completion data for each
defined Foreign Source.
A new "Assessment Set Complete" widget is now available for inclusion in analytics dashboards. This widget
displays the number of assigned assessment sets which have been completed in the configured time period,
with options to drill down to see specific user statuses for the assessment sets.
Support has been added for defining available Classifications for Skill Profiles & Curriculums and assigning
them to new or existing Skill Profiles & Curriculums. These may be used to filter for certain classifications in
OPCM and OPPM, and for displaying each classificiation uniquely in custom interfaces. Custom Interfaces will
need to be updated to utilize the Ul portion of this functionality.

Release Bundle
8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6.21

8.6.21

8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6

8.6
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Testable
Yes

Testable

No

No

No

Testable

No

No

No

No

No

Testable
Yes

Testable

Item # C Area Functional Area
CORE-8539, CORE- OPPM > Reports > Scheduled Reports
8542, CORE-8547,
CORE-8548, CORE-
8584
User Experience (OPUX)
Item # Ci Area F ional Area
CORE-9139 Custom Assessments
CORE-9181, CORE- Various > Assessments
9182
CORE-8835 User Interfaces > User Transcript
CORE-9494 User Interfaces > Various
APl Integrations (OPAPI)
Item # C Area F ional Area
CORE-8431, CORE- OPAPI
8434, CORE-8484
CORE-8446, CORE- OPAPI
8474
CORE-8434 OPAPI
CORE-8480, CORE- OPAPI
8481, CORE-8482,
CORE-8483
CORE-8570, CORE- OPAPI
8571
OPLSCron
|Item # C Area Functional Area
CORE-9534 Email processing
OPZOOM (Zoom Support)
|I!em # Ci Area F ional Area
CORE-9527 OPCM > Events & Activities > Webinars | Yes

Issue Type
Enhancement

Issue Type

Enhancement

Enhancement

Enhancement

Enhancement

Issue Type

Enhancement

Enhancement

Enhancement

Enhancement

Enhancement

Issue Type
Enhancement

Issue Type

Enhancement

Summary
Scheduled reports can now be set
0 go out to groups of managers

Summary

Support for custom testing
scenarios

Support for user attestation within
assessment templates

Support for users accessing their
User Transcript from Uls
Improved performance of Ul
elements related to Search and
Hierarchy nodes

Summary

Updated API methods for cross-
slice usage

Creation of an API endpoint to
send a Welcome Email

Added detail to API methods for
additional slice and global UUID
information

Updated OPAPI methods to
support SA+admins

Updated OPAPI methods to
include additional assignment
fields

Summary
Adjusted email processing lock
period

Summary

Updated Zoom authentication to
OAUTH
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Description

Support has been added for scheduled reports to be set to go out to managers of selected groups. Previously
scheduled reports could only be set to go out to specific individual managers, which required the report
schedule to be updated if managers were added or removed.

Description

To facilitate specialized testing scenarios, support has been added for running multiple assessments fora
single user simultaneously and submitting all of them at once. This functionality is only available through
specific custom assessment templates.

Support has been added for requiring user attestation within an assessment template. Please speak to your
OnPoint Engagement Manager for additional information.

Support has been added for users to access their "User Transcript" from their interfaces. Custom Uls will need
to be updated to provide access to this feature.

Updates have been made to the Search and Hierarchy endpoints called by the Ul to provide better
performance for large available data sets.

Description

Additional API support has been added for SA+ accounts to access data from multiple slices. Developers can
access the API documentation for more information.

An OPAPI method has been added for developers to call to send out a Reset Password or Activation Email to a
user. This is intended to be used alongside the existing OPAPI methods for creating users to send Welcome
Emails to the new users.

Additional slice and global UUID information is now included in API calls for slice data. Developers can access
the API documentation for more information.

OPAPI methods for retrieving/updating User, Object, Assignments, and User Assignment Statuses have been
updated to allow SA+ admins to retrieve/update information for their slice and all slices within the same
cluster. Developers can access the APl documentation for more information.

OPAPI methods for retrieving/updating user assignments have been updated to include Due Dates, Access
Begins dates, and Access Ends dates. Developers can access the API documentation for more information.

Description
An additional table lock has been added to the batch email processing to ensure that long running email
batches would not potentially overrun and attempt to send notifications in the process of being sent out.

Description

Updates have been made to support / switch the Zoom authentication method from the previously supported
JWT token to an OAuth token. The OAuth token must be generated by the Customer Zoom admin and then
can be configured without losing connectivity to existing Zoom meetings.

Release Bundle
8.6

Release Bundle

8.6.11

8.6.11

8.6.18

8.6.21

Release Bundle

8.6

8.6

8.6

8.6

8.6

Release Bundle
8.6.21

Release Bundle
8.6.21
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