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Overview: Adobe Connect Events in the OnPoint LMS

The process of creating a Webinar-style event in the OnPoint System has been enhanced to support Adobe Connect
webinars. This is an update to previous functionality that supported WebEx and other URL-based webinars. The
process and creation of the webinar events and sessions for Adobe Connect is largely the same with a few variations
as detailed below.

Implementation

OnPoint’s LMS supports the ability to create and schedule webinar events and assign them to users and groups, set
reminders, etc. Users can access an assigned webinar from the OnPoint system by clicking on the URL Join link
provided to them. The LMS tracks attendance based on the user’s access of that URL Join link, making the
assumption that the user joined the meeting.

Similar to support for WebEx webinars, the 5.6 release of the OnPoint Learning Suite (“OPLS”) allows for integrated
connection to an Adobe Connect account to manage the creation and participation in Adobe Connect webinars from
within the LMS.

The new functionality includes several features:

1. An OnPoint Administrator can now create an “Adobe Connect” webinar event and associated session(s) in
the LMS, which will auto-create the session(s) inside Adobe Connect. User assignments are passed to Adobe
Connect, and any additional assignments made prior to the start of the webinar can be either pushed to Adobe
Connect on demand or will be sent based on an automated hourly update sent from the LMS to Adobe Connect.

2. Adobe Connect Instructors can log into the Event Attendance pages to view the Sessions that they are set to
instruct and then launch/start those sessions from the OPLS calendar.

3. Users have the ability to see Adobe Connect sessions in the available Event Catalog as well as their
assigned Events Calendar. From the assigned Events Calendar, users can join the Adobe Connect webinar and
be automatically logged into the session.

4. The LMS will receive attendance detail from Adobe Connect regardless of the attendee’s access point
(whether from inside the LMS or external to it). At the conclusion of a webinar (within 1-2 hours), Adobe Connect
will send attendance detail back to the LMS, including the user’s email address and the length of time they were
in attendance. This detail is recorded in the LMS Course Manager and can be reported on.
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Section 1: LMS System Configuration Settings

Adobe Connect credentials

The LMS needs to be configured to allow for the Adobe Connect integration to be activated.
The following Adobe Connect credentials should be provided to your OnPoint support contact:

e Account URL

* Account User Name

¢ Account Password

* Meeting Type (Private, Protected, Public)

* Send Emails (Y or N)(Setting for Adobe Connect to send emails or not)

This information provides the appropriate connection in order to be able to create sessions as well as seamlessly
start and join those sessions from within the LMS.

Configure LMS with Adobe Connect credentials

Your OnPoint support contact can assist you with entering your supplied credentials to complete this section.

From the Administration drop down menu, select Configuration: Customer.

' O PO OnPoint Learning Server

Users & Groups | Content | Assessments | Skills & Games | Events & Activities ‘ Notifications | Administration Home Help Logout
EVENTS: WEBINARS L
[+ Add Event | oy

— — Meta Tags

‘ Y Filter ‘ Category: %+  Name: v Apply ‘ f

e e Display Hierarchy

ID Event Name Type Description Portal & Mobile Ul sts Status
API Categ

oy Global Glossary
00396  Adobe connect test 5/18/15 Adobe Connert Active
Customer Configuration > -
00398  Test Adobe Connect Adobe Conn Active
Content Authol

00401  Test Adobe Connect Adobe Conne i e ontent Authors Active
00376  test webinar Ui WD TR T2 Active
General Custom Fields Publish
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Select the Course Manager tab. Select item 52 “Use Adobe Connect” and change the option to Y (Yes).

0 PO OnPoint Learning Server

ea g and performance so 0

Users & Groups | Conpént | Assessments | Skills & Games | Events & Activities | Notifications ‘ Administration

ADMINISTRATION: CONFIGURATION

General | Course Manager | Content Viewer = Performance Manager = Portal = CellCast = Document Manager = Email/SMS  User Security

‘ < Refresh | ‘ *O Clear Cache H + Add Default Values | l Q Search H [ Welcome/Finish Messages ‘ ‘ (# Mandatory User Information ‘

| [# Edit Adobe Connect Settings |

39 Default Game Document Node Minimum
40 Default Game Forum Points

41 Default Game Forum Limit Points

Events
42 Default Event Session Sort Order ASC
43 Event (Webinar, Live Streaming) Post Start Join 15
Time

44 Event (Webinar, Live Streaming) Pre Start Join Time 15
45 iCal From Address System

46 FTP Server Login Name
47 FTP Server Password
48 FTP Server Subdirectory
49 FTP Server URL
WebEx |
50 Use WebEx
51 Use WebEx Sesgfon Passwords
Adobe Connect |
52 Use Adobe Connect Y

Select the “Edit Adobe Connect Settings” button in the upper part of the Course Manager tab.

ONPOINT - OnPoint Learning Server
DI GITAL

learning and performance solutions

Users & Groups | Content | Assessments | Skills & Games | Events & Activities ’ Notifications ‘ Administration @Home Help Logout

ADMINISTRATION: CONFIGURATION

General | Course Manager lContent Viewer = Performance Manager = Portal = CellCast Document Manager = Email/SMS = User Security

‘ < Refresh ‘ | OCIeaﬁche H + Add Default Values ‘ ‘ Q Search H [# Welcome/Finish Messages H (# Mandatory User Information ‘

‘ [# Edit Adobe Connect Settings ‘
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Enter the Adobe Connect credentials. Select the Save button.

r Cache + Add Default Values Q Search [# Welcome/Finish Messages & Mandato'b,

" Adobe Connect Settings e
Account URL:

e

a Account User Name:

Account Password: [| ]

oy
ss Meeting Type: = Private —

ug Send Emails: | Yes ¢
kil| If the Adobe Connect parameters are modified, you need to reset or clear all existing connect
e| information from the database.
1 | Reset All Adobe Connect Information
o¢

’ Save ] 1 @ Cancel

o¢

L/

o1y

o1y

ccinn Qnrt Ordar AQrm
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Section 2: Creating Adobe Connect Webinar Events

Designate instructor

In order to create an Adobe Connect session, you must have at least one valid instructor set up in the system. Any
user or admin in the system can be designated as an Instructor in their user record. In Course Manager under the
Users & Groups drop down menu select Users & Managers. From the Users list select a user who will be designated
as an instructor. Under the User Information Tab in the right column, select the Edit button next to Instructor. On the
Instructor BIO page next to “Is Instructor” select Yes. There is no additional information about the Adobe Connect
instructor needed. Each Instructor is logged into the Adobe Connect system using the Adobe Connect login
credentials set up in the Adobe Connect Settings above. Click Save.

Note: All instructors and users must have a unique email
address set up in the LMS so that they can be identified when
they are assigned to an Adobe Connect webinar.

' ONPOINT

b YNV OUINT
./A DIGITAL

/‘ learning and performance solutions

Users & Groups | Content | Assessments | Skills & Games | Events & Activities | Notifications | Administration I

USERS & GROUPS: JISTRUCTOR BIO
User: User!, Jp

Is Instructor: ~ Yes v Photograph

Locations: (click to remove) Add Location

Upload Instructor Photograph
Choose File | No file chosen

Instructor Bio: (include text and/or HTML)

[® Save ‘ ’ @ Cancel ‘ ’ < Refresh
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Create Adobe Connect webinar event

Adobe Connect events are initially created in the LMS in the same manner as any other Webinar event, except for
one setting change at the event level. From the Events & Activities drop down menu, select-Webinars. Then click the
Add Event button at the top left of the page.

ONPOINT i OnPoint Learning Server
DI ey L
/‘ learning and performance solutions

Users & Groups | Content | Assessments | Skills & Games | Events & Activities | Notifications | Administration @ Home Help - Logout

EVENTS: WEBINARS Master Event Calendar /
[+ Add Event |  Instructor-Led [

—— 7 Webinars

| Y Filter ‘ Category® 4  Name:

— T Live Streaming

ID Event Name Type Event Session Wizard Classes Pending Requests Status
API Categ:

= Resources
00396  Adobe connect test 5/18/15 Adobe Conn 1 0 Active
Registration
00398  Test Adobe Connect Adobe Conn 1 0 Active
) Event Locations .

00376  test webinar 1 0 Active
General * Activities

00393  Adobe connect test 5/15/15 Adobe Conng Activity Completion 1 0 Active
00394  Adobe connect test 5/15/15 2 Adobe Conne Reports 1 0 Active
00400 Camp Safety Test Adobe Connect a test of adobe connect 2 0 Active

Below the Category field you will notice a field called Webinar Type. Be sure to set this flag as Webinar Type: Adobe
Connect.

A

Users & Groups | Content | Assessments | Skills & Games | Events & Activities | Notifications | Administration I

g and performance so

EVENTS: EVENTS - WEBINARS EDIT
Event Type: Webinar
“Event Name: Test Adobe Connect

Description: This is Event to test the Adobe Connect capabilities of Onpoint LMS.

Synopsis:

Category:  General v

Webinar Type: | Adobe Connect ¥

In OPCV Catalog: [RASSELACIEES
In OPEC Catalog: ' No v
OPPM Assignable: = Yes v
Auto Assign Sessions: | No ¥ | tip
User Select Sessions: ~ Yes v tip
User Change Sessions: ' No ¥
Allow User Rating: | No v
Assigned Survey v

Status:  Active v

‘ B2 Save ‘ ‘ @ Cancel ‘

Continue the setup process as you normally would for any new webinar event. Once you have created the event, you
must create at least one class and then any associated sessions.

OnPoint Digital, Inc. All Rights Reserved
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Submit event session to Adobe Connect

As noted above, nothing different must be done to complete the event, class and session creation process than
usual. Once the “Event Class Session Edit” page is saved, the information is automatically sent to Adobe Connect to
set up the webinar. Remember that a valid Instructor must be selected when creating an Adobe Connect Session.
The default Instructor for the event can be set at the Class level or it can be edited manually as each Session is

created.

Note: Once an Adobe Connect session has been saved, it
cannot be edited in the LMS. If the date, time, or Instructor is
incorrect, then a new session must be created and the old
session deleted from both the LMS and Adobe Connect.

ONPOINT

DRISG I ST AT
learning and performance solutions

Users & Groups | Content | Assessments | Skills & Games | Events & Activities | Notification

EVENTS: EVENT CLASS SESSIONEDIT

Information | Registration ~ Notes

Event: Test Adobe Connect

Class: Class One Test One (duration: 0:00)

Session Date: 12-May-2015 F9 @
Session Time: = 9 am v:. 00 v
Instructor: | Userl, Jp ¥ Other
Alternate Instructor v Other
Max Registrations: 0 (0 = unlimited)
Time Zone:  US/Eastern v
Accepted Join Time: Pre |16 Post Start 15 | minutes
Conference Phone #:
Conference Id

Session Status:  Approved ¥

‘ £ Save ‘ ‘ @ Cancel H £ Master Calendar

Created by
Updated by

All Rights Reserved
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Note: When an Adobe Connect session is saved, it is
immediately sent to Adobe Connect for creation on the Adobe
account. If there is an error or problem while creating the
Session in Adobe Connect, the process will stop and the session
being created will be marked as cancelled.

|I Users & Groups ‘ Content ‘ Assessments | Skills & Games | Events & Activities | Notifications | Administration @Home @Help @LOQO‘H

EVENTS: EVENT CLASS SESSION EDIT

Information | Registration ~ Notes

Event

Unable to create Adobe Connect session. Session has been cancelled

Class: class 1 (duration: 1:00)

Session Date:  18-May-2015 Bo

Session Time:  12noon v : 00 ¥

Instructor: | Userl, Jp v Other
Max Registrations: |0 (0 = unlimited)
Time Zone:  US/Eastem v
Accepted Join Time: Pre 15 | Post Start 15 | minutes

Session Status:  Cancelled v 4 Session has been cancelled

& Save | ‘ @ Cancel ‘ | % Master Calendar

OnPoint Digital, Inc. All Rights Reserved
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Section 3: Assign Users to Adobe Connect Webinar

Assign users to event

Once the event and its class(es) have been created and the session(s) have been saved, users can be assigned just
as you normally would for any event. Click the Assign link for users under the Assignment tab.

g and pe

OnPoint Learning Server

Users & Groups | Content | Assessments ‘ Skills & Games | Events & Activities | Notifications | Administration (@) Home Help Logout

EVENTS: WEBINARS

= Information = Classes | Assignments

Advanced Prerequisites

iggers

Certificates

Skills & Games

Event: Camp Safety Test

Event Coordinators

Assigned Users

2 user(s)

Assigned Groups/Job Codes

Assign

Assign

Mark the users you wish to assign or unassign using the checkboxes and use the Assign/Unassign button to move
your selections (Users to the left are registered and users to the right are available). Then click the Finished button.
Alternatively, wait for any automatic assignments to occur (through an import or via self-registration, depending on
how your event registrations are set up to happen in the LMS).

ONPOINT

Users & Groups

DTG T AT

Content ‘ Assessments

learning and performance solutions

OnPoint Learning Server

Skills & Games

Events & AcﬁvitiesMoﬁficaﬁons ‘ Admiristration [z Home @ Help @ Logout

EVENTS: EVENT ASSIGN USERS

Event: Test Adobe Connect

| «Finished |

/ Registered Users (check to remove)
-filtered list -

User, Lasl

T

User. Sync

User, Test

I

‘ 4 Assign/Unassign p ‘

W‘ Available Use's
User, DS
User, Fresh
User, FS
User, GW
User, JW
User, KA
user, nicky
User, NP
User, RR
User!, Jp

Check items to assign or remove and click Assign/Unassign

(check to assign) Y Filter ‘ ‘ Groups

- filtered list-

OnPoint Digital, Inc.
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Assign users to session

Users are assigned to a session through the usual methods depending on how the defaults in the LMS are set up. A
user can be assigned to a session automatically, or an administrator can assign the session manually, or the user
can self-assign a session if one is available.

Register user for Adobe Connect webinar via “Push”

When a user is assigned to an Adobe Connect session (regardless of which method above is used), the LMS
immediately pushes the registration information to the Adobe Connect platform. No further action is usually required
to set up an event and to assign users to it for participation. Additionally there is a button for each session to “push”
new registrants to the Adobe Connect platform.

Under the Events’ Classes tab, there will be two links to the right of each session, “Adobe Connect” and

“Participation”. Clicking the “Adobe Connect” link will immediately send any new registrants for that session to
Adobe Connect.

Users & Groups | Content | Assessments | Skills & Games | Events & Activities

OnPoint Leaming Server

Notifications | Administration

@Home (?) Help @Logom

EVENTS: WEBINARS

— The page at https://d2.mlearning.com says:

= i Classes dy d | Triggers | R
Event Adobe connect test 5/15/15 2 Register 2 approved users for Adobe Connect session?

+Add Class | [ Revise Schedule | [ Check Session Assignments | [ + ShoygPast Sessions

| oK Cancel

Class: Class two Edit Class Add Session |{

Session Date & Status Time Time Zone URL  Host Maximum  Attended ~ No Show  Approved  Denied  Pending

15-May-2015 Approved  3:10pm  US/Eastem Jp User! unlimited 0 0 2 0 0 | Adobe Connect | Participati

/ Missing session assignments: 48 Assign

/

View Adobe Connect attendance via “Participation”

Hourly automated polling is also occurring for inbound information, where the LMS is watching for new webinar
attendance information made available from Adobe Connect. The “Participation” link allows you to view the user
attendance information and attendance duration for the Adobe Connect event as reported back to the LMS from the
Adobe Connect platform. Users who participate in the Adobe Connect webinar are marked as attended in the LMS
regardless of whether the user joined the webinar from the link in Content Viewer through the LMS or by directly
logging into the Adobe Connect meeting from outside the LMS.

ONPOINT

OnPoint Learning Server

Events & Activities | Notifications | Administration @Home () Help @Logout

DEIEG eI ST = AT
learning and performance solutions

Content

Users & Groups

Assessments | Skills & Games

EVENTS: EVENT CLASS SESSION PARTICIPATION
Event: Test Adobe Connect Session: May-29-2015 at 2:00 pm Duration: 1:00
Class: class 1 Maximum: Unlimited
4 Finished
Adobe Connect Participation
Name Email Start End Duration
Userl, Jp  jphelps@onpointdigital.com 29-May-2015 01:49 PM  29-May-2015 01:51 PM  00:02:00
User, JW  jwestphal@onpointlearning.com  29-May-2015 01:50 PM  29-May-2015 01:51 PM  00:01:00
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Section 4: Start Adobe Connect Webinar

Instructor starts Adobe Connect webinar through OPPortal

The Instructor of the Adobe Connect event can start their Adobe Connect session by going through the Event
Attendance link on their OPPortal.

OnPoint Portal

ONPOINT
DRI G L AL
learning and performance solutions

Welcome campinst tester. Last Login: May-28-2015 5:14 PM

MESSAGES
Z. Announcements: 0 (of 0)
[] Notifications: 0 (of 0) Welcome to the Online Learning Center

Learning Paths I I Courses | I Events | I Activities I I My Status I

Click on the appropriate tab above to access any
LEARNING RESOURCES assigned Courses, Events or Activities. Click on the
My Status tab to view your progress.

@ Nuggets
s Document Manager u View Course Catalog

- Company Directory W For a shortcut to jump right to a pending
assignment, use the list of hotlinks below:

SEARCH

Enter Search Term.

Advanced Search m
Avallable Assignments

INSTRUCTOR OPTIONS
) Event Attendance

I Copyright © 2002-2016 OnPoint Digital. Al rights reserved. powered by OnPoint |

Clicking on the Event Attendance link will give the instuctor a calendar view of the event sessions that they are set to
instruct, whether they are Adobe Connect or not. Once an instructor clicks into an Adobe Connect session that they
instruct, they can see the users currently registered for the event and have access to the Start Adobe Connect link at
the bottom of the Attendance list.

OnPoint Digital, Inc. All Rights Reserved
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Event Instructor

« Events
Event Adobe connect test 5/15/15 2
Class Class two
Location
Instructor Userl, Jp
Category General
Description
Synopsis

Results Display Advanced ’

Session: 15-May-2015 3:10 PM =

Name Attended No show
Tester, GW-711 O O
User, JW O O

‘ Update Status ‘ Mark All Attended | Clear All

Start Adobe Connect Session | ‘ & Print Attendance Sheet

User joins Adobe Connect session through OPPortal

Through the OPPortal, assigned users can select the event from their assigned events calendar. The class sessions
for the event will be listed. Under the location column, a “Join” link is provided for the user to join the webinar. The
join times still apply in that a user must join the event in the timeframe specified by that specific session of the
event (usually 15 minutes before to 15 minutes after the start of the event). If the user clicks the join link in that
timeframe, then they are sent to the Adobe Connect site and logged into that session of the Adobe Connect event on
the Adobe Connect server.

Event Detall Notes (?] Help (@) Close

Learning Paths Courses Events Activities My Status Games My Ratings

« Return to List 26-May-2015 3:09 PM - US/Eastern

Event session registration information

Event Name: Camp Safety Test
Event Type: Webinar
Description:  a test of adobe connect

Synopsis:

Status Credit Attended Session Time Zone Lor% Instructor Available
Class: Camp Safety Test Class 1  Duration: 5 minutes

Approved Y N 26-May-2015 3:30 PM US/Eastern Join campinst tester unlimited

Class: Camp Safety Test Class 2  Duration: 5 minutes
Approved Y N 26-May-2015 3:45 PM US/Eastern Join campinst tester unlimited
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