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Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
EPICS-334  - OPCM > Various No Enhancement Updates for WCAG 2.1 accessibility 

audit review
An umbrella effort to identify and address accessibility findings from the WCAG 2.1 audit review, improving the 
overall accessibility of the platform for users relying on assistive technologies.

9.6

CORE-12305  - OPCM > All Objects > Recertify Yes Enhancement Recertification can now optionally 
unarchive assignments as part of 
the process.

An option has been added to the recertification process to unarchive assignments at the same time. This 
streamlines bringing previously archived users back into active learning paths during a recertification cycle.

9.6

CORE-12771  - OPCM > Various Objects > Advanced > 
Tags

Yes Enhancement Metatag origin is now captured and 
displayed in OPCM so admins can 
see where each tag came from.

When a tag is created and applied manually in OPCM or was applied by AI, the system now tracks and displays 
the tag's origin. Admin-created tags show an origin of 'Customer'; tags generated by AI from content show 'AI 
Keyword'. This gives administrators clearer context for how their tag library was built.

9.6

CORE-12756 OPCM > Administration > File Management 
> File Upload > Images

OPCM > Various Objects > Triggers > Add 
Notification > Images

Yes Enhancement Administrators can now upload 
image files to a customer-exposed 
web directory directly within Course 
Manager

A new capability allows admins to upload images to a designated /images/c# web directory through the 
administration area of Course Manager. This allows admins a place to add images that need to be shown 
externally in emailed notifications. The Notification creation process has also been updated to provide access to 
find and reference these image files directly in notifications.

9.6

CORE-12695  - OPCM > Various Objects > Triggers > 
Notifications

Yes Enhancement Prevent images from being 
copy/pasted into the HTML Editor in 
OPCM.

Updates have been made to prevent images from being copy/pasted into the Notification HTML Editor 
functionality in OPCM. This was done along with the addition of new Image hosting functionality for Notification 
Images to prevent binary image data from being added to the text.

9.6

CORE-12537  - OPCM > Various Objects > Select Object > 
Information > Archive/Retire

Yes Enhancement The Archive/Retire prompt now 
displays pending retirements and 
supports cancelling pending tasks.

The Archive / Retire function has been updated to show if a scheduled retirement is present in the future for an 
object with the added ability to cancel that retirement action. This is specific to future scheduled retirements and 
removes all record of the scheduled action for that specific object.

9.6

CORE-12615  - OPCM > Users & Groups > Select User > 
Skills

Yes Enhancement User skills now have their own 
dedicated tab in the user's record.

User skills have been moved from the User Extra list into a dedicated tab, giving admins a clearer view of a user's 
earned and assigned skills without the list becoming cluttered.

9.6

CORE-12667  - OPCM > Users &Groups > Job Codes > 
Select Job Code > Associations

Yes Enhancement Admins can now associate one or 
more skills directly with each Job 
Code.

A new 'Skill Associations' section on the Job Code Associations page lets admins link skills from the available skills 
list to a job code. Skills can be added or removed without deleting them from the system, making it easier to align 
competencies with roles. This additional information would be used to display to admins and learners what skills 
are associated with a job, but would not grant those skills to the user.

9.6

CORE-12517  - OPCM > Content > Reports > Report 1540 Yes Enhancement A new 'Content Use Summary' 
report 1540 has been added for 
visibility into how content is being 
consumed.

A new report 1540 has been created called Content Use Summary that provides summary information of content 
items that were created within the selected date range and includes information about the total number of 
assignments and completions. The report provides a single row for each object that was created in the time 
period and the summary assignment information specific to that object.

9.6

CORE-12686  - OPCM > Events & Activities > Select Event 
> Classes > Sessions > Enrollment Tab

Yes Enhancement Inactive and Request Deleted user 
statuses are now visible on Event 
Session Enrollment views.

Event Session Enrollment pages now display Inactive and Request Deleted user statuses, giving managers and 
admins a complete picture of who was enrolled in a session regardless of the user's current state. The user status 
is indicated in ( ) parentheses after the user's name on the Session enrollment pages.

9.6

CORE-12592  - OPCM > Events & Activities > Select Zoom 
Webinar > Classes > Sessions > Enrollment

Yes Enhancement Session Enrollment pages for 
integrated ZOOM webinars now 
include a Participation Page link.

The Session enrollment page has been updated to provide a button that redirects admins to the new Session 
Participation page for Zoom Webinars. Previously there was a "check Zoom Participants" button that was no 
longer used and this has been replaced by a "Participation" button that opens the new Participation page that 
includes more information about ZOOM participants based on the returned API information. Requires that the 
Zoom Integration module has been purchased and enabled.

9.6

CORE-12657  - OPCM > Events & Activities > Reports > 
Report 1392

Yes Enhancement The 'Assigned Activities by Group' 
report now lets admins show or hide 
the Download File column.

The Assigned Activities by Group report (Report 1392) has been updated to provide for selecting in the display 
options if the report should include a column for user provided uploads as part of the activity completion. If 
enabled, then the report shows a column for admins to download the individual files uploaded by the user for the 
Activity completion.

9.6

CORE-12690  - OPCM > Events & Activities > Reports > 
Select Report > Show/Hide

Yes Enhancement Activity and Event Section reports 
now use the shared user-info 
handler and include the Hire Date 
option.

Reports in the Activity and Event sections have been migrated to the central user-information handler, ensuring 
consistent user data display and making future user-related updates easier to roll out. The filter page for these 
reports now includes the Hire Date option, with the Hire Date value appearing in the report output when selected.

9.6

CORE-12563  - OPCM > Skills & Games > Skills 
Management

Yes Enhancement The OPCM Skills Management 
page now includes a 'Skill Origin' 
filter.

Admins can now filter the Skills Management page by Skill Origin, making it easier to distinguish skills of a 
specific source.

9.6

CORE-12691  - OPCM > Skills & Games > Reports > Select 
Report > Show/Hide

Yes Enhancement Skill and Game Section reports now 
use the shared user-info handler 
and include the Hire Date option.

Reports in the Skill and Game sections have been updated to use the central user-information handler. The filter 
page for these reports now includes the Hire Date option, with Hire Date appearing in the report output when 
selected.

9.6

CORE-12568  - OPCM > Administration > Configuration > 
Slice > User Transcript Configuration

Yes Enhancement User Transcript will allow users or 
managers to see additional 
information about a user's 
assignments

OPCOMMON User Transcript in OPCM has been updated to allow enabling new values such as Object 
Descriptions, User's Duration, and Layout changes to show Event Session detail.

9.6

EPICS-309 OPCM > Administration > Configuration > 
Dashboards 

OPPM > Dashboards Yes Enhancement New System Dashboard widget 
family introduced for user 
navigational insights

New widget families and individual widgets (Insights and Launches) have been created for the System 
Dashboards, giving administrators richer visibility into how learners are using the platform through dashboard 
widgets for user Portal navigation as well as assignment launch details.

9.6

CORE-12654  - OPCM > Administration > Import/Export > 
Import Data > Bulk Assignment 
Management 

No Enhancement Bulk Assignment Management now 
writes corresponding transaction 
records for full auditability.

An update has been made to the Bulk Assignment Management process to write corresponding records to the 
audit trail. This includes the following actions Assignment, Unassignment, Mark Completion, Update Due Date, 
Archive Assignment, Unarchive Assignment, Recertify Assignment, etc.

9.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12595  - OPCP > WCAG Improvements No Enhancement Accessibility improvements (WCAG 

2.1 A/AA) for the OPCP (Content 
Presenter) module.

OPCP (Content Presenter) has been updated to address WCAG 2.1 Level A/AA findings, with improvements to 
focus visibility, focus order, heading structure, and link clarity throughout the module.

9.6

CORE-12828  - OPCP > Activity Yes Enhancement Completing an Activity in OPCP now 
immediately updates the learner's 
'Skill Profile' status and curriculum 
progress.

When a learner completed an Activity in OPCP, their 'Skill Profile' status and curriculum completion percentage 
were not updating immediately in the portal — the update was being processed as a background task, causing a 
visible delay before progress reflected correctly. This was most noticeable when an Activity was the last item in a 
Skill Profile or curriculum. This has been corrected so that 'Skill Profile' status and curriculum progress are updated 
immediately upon Activity completion, without requiring a page refresh or waiting period.

9.6.1

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12545  - OPUX > Portal No Enhancement Removes unnecessary session 

validation checks when returning 
registered sessions.

Redundant session validation calls during session list retrieval have been removed, improving performance when 
retrieving a user's registered sessions.

9.6

CORE-12593  - OPUX > My Profile > WCAG Improvements No Enhancement Accessibility improvements (WCAG 
2.1 A/AA) for the My Profile 
module.

The My Profile module has been updated to address WCAG 2.1 Level A/AA findings from the accessibility audit, 
including improved focus indicators, focus order, heading structure, link text, and page titling. These changes 
improve the experience for users relying on assistive technologies.

9.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12594  - OPPM > WCAG Improvements No Enhancement Accessibility improvements (WCAG 

2.1 A/AA) for the Performance 
Manager (OPPM) module.

Performance Manager has been updated to address WCAG 2.1 Level A/AA findings, including visible focus 
indicators, proper focus order, descriptive link text, and improved heading and page-title structure. Users 
navigating with keyboards or screen readers will see a more consistent and conformant experience.

9.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12763  - API No Enhancement The /statuschange/updateDate API 

now supports additional query filters 
and an updated response schema.

Integrating systems calling the /statuschange/updateDate endpoint now have more granular filtering options 
and a richer response payload. This enables more flexible synchronization with external systems. See the API 
swagger for more detailed information.

9.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-11646  - OPCM - System Dashboards Yes Enhancement A new User Experience – Launches 

widget that shows where users are 
launching content from has been 
added to the User Experience family 
in system Dashboards.

A new analytics widget provides insight into how users are launching content across the platform, broken down 
by source: Pages, News items, Hierarchy Nodes, and Skill Profiles or Curricula. The widget supports multiple 
visualizations (simple text, horizontal bar, vertical bar, and time-series breakdowns by source). The widget reads 
from a summary table for fast performance; as a summary widget, it does not support drill-downs.

9.6

CORE-12597  - Analytics Dashboard > WCAG 
Improvements

No Enhancement Accessibility improvements (WCAG 
2.1 A/AA) for the OP Analytics 
Viewer.

The Analytics Viewer has been updated to address WCAG 2.1 Level A/AA findings on the Analytics Dashboard 
and across the module. Improvements include restoring visible focus indicators on buttons and drill-down 
controls, correcting heading levels, providing meaningful link text, and updating the page title to use the active 
dashboard name when launched as a standalone window.

9.6

Item # Configuration Area Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12316  - OPCM > Administration > Configuration > 

Slice > Zoom Settings
Yes Enhancement Zoom configurations now support a 

Webhook Endpoint option.
Admins can now configure a Webhook Endpoint as part of the Zoom integration settings, enabling event-driven 
sync of Zoom attendance data into OPLS. This is specifically useful for setting up webhook options to receive an 
alert when a session has ended in order to retrieve attendance information instead of polling the ZOOM 
endpoints. Requires Zoom integration module purchased and enabled.

9.6
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Item # AI Feature/Module Functional Area Testable Issue Type Summary Description Release Bundle
CORE-12760 AI Services Layer > Document Manager AI Usage logs > OPDoc No Enhancement AI usage logs can now identify 

'document' as an object type 
alongside courses and nuggets.

The AI usage log now supports 'document' as a recognized object type, allowing more accurate tracking of AI 
activity tied to OPDOC documents.

9.6

CORE-12672 AI Services Layer > Document Manager OPCM > Administration > System 
Administration > Manage Slices > Select 
Customer > Modules

No Enhancement A new AI Module has been added 
for more granular control of OPDoc 
Extraction.

A separate AI module has been added for OPDoc extraction that controls the extract option, manages the 
extraction column, and provides title, description, and metatag suggestions within the information / edit of an 
extracted document.

9.6

CORE-12673 AI Services Layer > Document Manager OPDOC > Object Upload *Yes Enhancement A new Extract option has been 
added for OPDoc uploads

An update has been made to the process of uploading or creating new documents in OPDoc to allow for extracting 
the text from the document for AI purposes. This option defaults to a configured setting, and only appears when 
both the AI Services and OPDoc Extraction modules are enabled.

9.6

CORE-12664 AI Services Layer > Document Manager OPDOC > Object Upload or Edit *Yes Enhancement Admins can now generate AI-
suggested titles, descriptions, and 
meta tags for documents.

OPDOC has been updated to include a feature that can generate suggested titles, descriptions, and metatags for 
documents. This is done by adding a new “Suggest” option on the Document Edit page for these fields, which is 
only visible when the document has a successful AI Extract.

9.6

CORE-12610 AI Services Layer > Content Discovery OPCM > Content > Content Discovery > 
Extract Statistics

*Yes Enhancement Content Discovery now includes 
additional Tab to provide extract 
statistic information and charts

An update has been made to the Content Discovery to provide Extract statistics related to the types of extracted 
content and the status of those extracts. These statistics include information about the number of items extracted, 
the types, authoring tools and statuses of the extract process.

9.6

CORE-12543 AI Services Layer > Content Discovery OPCM > Content > Content Discovery *Yes Enhancement Content Discovery now includes an 
'Include Semantic Matches' toggle.

Admins can now toggle whether Content Discovery includes AI-driven semantic matches in addition to keyword 
matches. This gives finer control over the balance between precision and recall in search.

9.6

CORE-12666 AI Services Layer > Content Discovery OPCM > Content > Content Discovery *Yes Enhancement An update has been made to OPCM 
Content Discovery to Pass Along 
Double Quotes in Search Requests 
against Extracted text from Courses 
and Nuggets

Search terms enclosed in double quotes are now passed through to Extract searches intact, enabling exact-phrase 
searches in Content Discovery. Admins get the precise matches they expect when using quoted queries.

9.6

CORE-12642 AI Services Layer > Content Discovery OPCM > Content > Content Discovery *Yes Enhancement Search results from Content 
Discovery can now be exported for 
offline analysis.

Admins can now export the results of a Content Discovery search, making it easier to review, share, and analyze 
search results outside the application. This export will provide the specific objects that were found as part of the 
search, but not the specific individual excerpts from each object.

9.6

CORE-12647 AI Services Layer > Preview OPCM > Content > AI Extracted 
Course/Nugget > Advanced > Preview

*Yes Enhancement Admins now have access to a 
"Preview" Player Button on the 
Course and Nugget Advanced Tab in 
OPCM for Extracted Content items.

Admins can now preview content directly from the Advanced tab of a Course or Nugget using the new Player 
option available for extracted content items. This should make it easier to verify content from Course Manager 
without having to assign and launch the content. No tracking of xAPI or SCORM statements occurs from this 
preview player.

9.6

CORE-12771 AI Services Layer > Meta tags OPCM > Administration > Meta Tags > 
Origin

Yes* Enhancement Meta tags in OPCM now display 
their origin, showing whether each 
tag was created by an admin 
('Customer') or generated by the AI 
engine ('AI Keyword').

OPCM now captures and displays the origin of each meta tag, giving administrators visibility into how each tag 
was created. Tags created manually by an administrator display an origin of 'Customer'. Tags generated by the 
AI engine and imported into OPCM display an origin of 'AI Keyword'. The origin is visible in both the meta tag list 
and the tag detail view, making it easier to distinguish between administrator-defined and AI-generated tags.

9.6.1

EPICS-339 AI Graded Essay Module AI Graded Essay Module *Yes New Feature Support for a new customer module 
has been added for "AI Graded 
Essay"

With the enabled "AI Graded Essay" Module, Admins can now configure Essay questions with a minimum 
character count and AI grading functionality. Admins establish the grading threshold for the essay question and 
this along with the minimum character count are used by the Test Template to determine if the user's response 
passed the identified threshold to mark the question as correct or incorrect. AI feedback and scoring are shown to 
learners in the test results view and incorrectly graded essays are marked accordingly during assessment 
grading. Requires that the AI Essay Review module has been purchased and enabled.

9.6

CORE-12561 AI Graded Essay Module OPCM > Assessments > Tests > Questions 
> Essay Type

*Yes Enhancement Essay question creation and edit 
pages now show a Minimum 
Character Limit field.

When creating or editing an Essay question, admins can now set a minimum character limit. This works with AI 
grading and review features to ensure learners provide substantive responses. 

9.6

CORE-12633 AI Graded Essay Module OPCM > Users & Groups > Select User > 
User Extra > User Transcript 
AND
OPPM > User Details > Select User > 
Options > User Transcript
AND
OPPortal > My Status > My Transcript

*Yes Enhancement Transcript Test Results view now 
displays the AI score and feedback 
for AI Graded Essay questions.

When reviewing a user's test attempt in the user's transcript, AI Graded essay questions (those flagged as both AI 
Review and Graded) now show the AI-generated score and feedback alongside the response. Standard essay 
questions continue to display as before, and other question types are unchanged. This gives admins consistent 
visibility into how AI evaluated each graded essay response. 

9.6

CORE-12622 AI Graded Essay Module OPCM > Assessments > Questions > Essay 
Questions

*Yes Enhancement Essay questions can now be 
configured for AI grading 

A new 'AI Graded' option has been added to the question information for Essay questions. The option only 
appears when the AI Graded Essay customer module is enabled. This setting defaults to No and includes tip text 
explaining that AI Graded essays are evaluated against the configured threshold and minimum character count 
and automatically marked correct or incorrect based on the AI review. AI Review can still be enabled without AI 
Grading; AI Grading cannot be enabled without AI Review. 

9.6

CORE-12854 AI Graded Essay Module OPCM > Users & Groups > Select User > 
Test Scores > Select AI Graded Essay Test > 
View

Yes* Enhancement The Manager and Admin Test 
Results view now displays AI essay 
feedback and scores with clearer 
labels, consistent with the learner-
facing results view.

The Test Results view in OPCM and OPPM has been updated to present AI essay feedback and scores in a 
clearer, more consistent format. The AI feedback section now displays with a header of 'Review Feedback' and 
the score is labeled 'Score (out of 5)', bringing the results view in line with the test results experience shown to 
learners. This applies to customers with the AI Graded Essay module enabled.

9.6.1


